
05/09/24 Jenny PhD | University of Glasgow

Jenny PhD View Online

  

Abdul-Rahman, A., and S. Hailes. 2000. ‘Supporting Trust in Virtual Communities’. In 
Proceedings of the 33rd Annual Hawaii International Conference on System Sciences. IEEE
Comput. Soc. https://doi.org/10.1109/HICSS.2000.926814.    

Abramson, Mike, and Peter Jones. n.d. ‘Empowering Under-Represented Students to
Succeed in Higher Education: Initiatives in Early Engagement at a Post-1992 University’.
http://www.face.stir.ac.uk/documents/paper107-PeterJonesR.pdf.    

‘Active Learning Examples’. n.d. University of Edinburgh.
https://ugc.futurelearn.com/uploads/files/e4/af/e4af16fa-3204-4360-9098-85489e271e95/A
ctive_learning_examples.pdf.    

‘Active Learning in Online Courses’. n.d. King’s College London Online Professional &
Executive Education.
https://www.kcl.ac.uk/teachlearntech/assets/dla-active-learning-in-online-courses-.pdf.    

Adekola, Josephine, Vicki Harcus Morgan Dale, Kerr Gardiner, and Moira
Fischbacher-Smith. 2017. ‘Student Transitions to Blended Learning: An Institutional Case
Study’. Journal of Perspectives in Applied Academic Practice 5 (2).
https://doi.org/10.14297/jpaap.v5i2.273.    

Ahmad, Tashfeen. 2020. ‘Student Perceptions on Using Cell Phones as Learning Tools’. PSU
Research Review 4 (1): 25–43. https://doi.org/10.1108/PRR-03-2018-0007.    

Ahmed, Hanad, Mohammed Allaf, and Hussein Elghazaly. 2020. ‘COVID-19 and Medical
Education’. The Lancet Infectious Diseases 20 (7): 777–78.
https://doi.org/10.1016/S1473-3099(20)30226-7.    

Ahn, Mi Young, and Howard H. Davis. 2020. ‘Students’ Sense of Belonging and Their
Socio-Economic Status in Higher Education: A Quantitative Approach’. Teaching in Higher
Education, June, 1–14. https://doi.org/10.1080/13562517.2020.1778664.    

Ahumada-Newhart, Veronica, and Judith S. Olson. 2019. ‘Going to School on a Robot’. ACM
Transactions on Computer-Human Interaction 26 (4): 1–28.
https://doi.org/10.1145/3325210.    

Akçayır, Murat, and Gökçe Akçayır. 2017. ‘Advantages and Challenges Associated with
Augmented Reality for Education: A Systematic Review of the Literature’. Educational
Research Review 20 (February): 1–11. https://doi.org/10.1016/j.edurev.2016.11.002.    

Akçayır, Murat, Gökçe Akçayır, Hüseyin Miraç Pektaş, and Mehmet Akif Ocak. 2016.

1/97



05/09/24 Jenny PhD | University of Glasgow

‘Augmented Reality in Science Laboratories: The Effects of Augmented Reality on
University Students’ Laboratory Skills and Attitudes toward Science Laboratories’. 
Computers in Human Behavior 57 (April): 334–42.
https://doi.org/10.1016/j.chb.2015.12.054.    

Akers, Allison, Christian Blough, and Maya S Iyer. 2020. ‘COVID-19 Implications on Clinical
Clerkships and the Residency Application Process for Medical Students’. Cureus, April.
https://doi.org/10.7759/cureus.7800.    

Akinbode, H O. 2022. ‘A Sense of Belonging – What It Means for Higher Education
Institutions’.
https://blogs.kcl.ac.uk/behaviouralinsights/2022/01/12/a-sense-of-belonging-what-it-means
-for-higher-education-institutions/.    

Akyol, Zehra, and D. Randy Garrison. 2011. ‘Understanding Cognitive Presence in an
Online and Blended Community of Inquiry: Assessing Outcomes and Processes for Deep
Approaches to Learning’. British Journal of Educational Technology 42 (2): 233–50.
https://doi.org/10.1111/j.1467-8535.2009.01029.x.    

Akyol, Zehra, D. Randy Garrison, and M. Yasar Ozden. 2009. ‘Online and Blended
Communities of Inquiry: Exploring the Developmental and Perceptional Differences’. The
International Review of Research in Open and Distributed Learning 10 (6).
https://doi.org/10.19173/irrodl.v10i6.765.    

Akyol, Zehra, and Randy D. Garrison. 2008. ‘The Development of a Community of Inquiry
over Time in an Online Course: Understanding the Progression and Integration of Social,
Cognitive and Teaching Presence’ 12 (3–4): 3–22. https://eric.ed.gov/?id=EJ837483.    

Al Tawil, Rima. 2019. ‘Nonverbal Communication in Text-Based, Asynchronous Online
Education’. The International Review of Research in Open and Distributed Learning 20 (1).
https://doi.org/10.19173/irrodl.v20i1.3705.    

Alan B. Craig. 2009. Developing Virtual Reality Applications. Amsterdam: Morgan
Kaufmann/Elsevier.    

Alaraj, Ali, Fady T. Charbel, Daniel Birk, Mathew Tobin, Cristian Luciano, Pat P. Banerjee,
Silvio Rizzi, et al. 2013. ‘Role of Cranial and Spinal Virtual and Augmented Reality
Simulation Using Immersive Touch Modules in Neurosurgical Training’. Neurosurgery 72
(January): A115–23. https://doi.org/10.1227/NEU.0b013e3182753093.    

Al-Elq, AbdulmohsenH. 2010. ‘Simulation-Based Medical Teaching and Learning’. Journal of
Family and Community Medicine 17 (1). https://doi.org/10.4103/1319-1683.68787.    

Al-Emran, Mostafa, Hatem M. Elsherif, and Khaled Shaalan. 2016. ‘Investigating Attitudes
towards the Use of Mobile Learning in Higher Education’. Computers in Human Behavior 56
(March): 93–102. https://doi.org/10.1016/j.chb.2015.11.033.    

Alerby, E, and N Ekberg. 2020. The Digital Student: Beyond the Boundaries of the Body.
NERA 2020 congress, 4-6 March, 2020, Turku, Finland.
http://ltu.diva-portal.org/smash/record.jsf?pid=diva2%3A1417762&amp;dswid=8049.    

Al‐Hosan, Amani M., Nawal M. AlRajeh, and Boshra A. Arnout. 2020. ‘The Role of University

2/97



05/09/24 Jenny PhD | University of Glasgow

Teaching Staff Members in Cognitive Awareness and Raising the Level of Health Protection,
Value, and Moral of Students through the  ‐19 Pandemic’. Journal of Public Affairs, August.
https://doi.org/10.1002/pa.2332.    

Allen, Elaine I., and Jeff Seaman. n.d. ‘Going the Distance: Online Education in the United
States, 2011’. Sloan Consortium (NJ1). https://eric.ed.gov/?id=ED529948.    

Allen, Elaine, and Jeff Seaman. n.d. ‘Changing Course: Ten Years of Tracking Online
Education in the United States’. Babson Survey Research Group and Quahog Research
Group, LLC. http://www.onlinelearningsurvey.com/reports/changingcourse.pdf.    

Allie, Saalih, Mogamat Noor Armien, Nicolette Burgoyne, Jennifer M. Case, Brandon I.
Collier-Reed, Tracy S. Craig, Andrew Deacon, et al. 2009. ‘Learning as Acquiring a
Discursive Identity through Participation in a Community: Improving Student Learning in
Engineering Education’. European Journal of Engineering Education 34 (4): 359–67.
https://doi.org/10.1080/03043790902989457.    

Alphin, Henry C. 2013. ‘E-Learning Accessibility Model’. International Journal of Online
Pedagogy and Course Design 3 (3): 18–42. https://doi.org/10.4018/ijopcd.2013070102.    

Al-Qahtani, Awadh A.Y., and S.E. Higgins. 2013. ‘Effects of Traditional, Blended and
e-Learning on Students’ Achievement in Higher Education’. Journal of Computer Assisted
Learning 29 (3): 220–34. https://doi.org/10.1111/j.1365-2729.2012.00490.x.    

‘AltspaceVR’. n.d. AltspaceVR. https://altvr.com/.    

Alverson, Dale C., Stanley M. Saiki, Summers Kalishman, Marlene Lindberg, Stewart
Mennin, Jan Mines, Lisa Serna, et al. 2008. ‘Medical Students Learn Over Distance Using
Virtual Reality Simulation’. Simulation in Healthcare: The Journal of the Society for
Simulation in Healthcare 3 (1): 10–15. https://doi.org/10.1097/SIH.0b013e31815f0d51.    

Amante, A, and C Balmer. 2020. ‘Italy Rushes New Doctors into Service as Coronavirus
Deaths Rise above 2,500’. Reuters. 2020.
https://www.reuters.com/article/us-health-coronavirus-italy-idUSKBN214245.    

Amen, Lindsey. 17AD. ‘May 2020 Graduates Invited to Virtual Celebration’. University of
Nebraska-Lincoln. 17AD.
https://news.unl.edu/newsrooms/today/article/may-2020-graduates-invited-to-virtual-celeb
ration/.    

Amir, Lisa R., Ira Tanti, Diah Ayu Maharani, Yuniardini Septorini Wimardhani, Vera Julia,
Benso Sulijaya, and Ria Puspitawati. 2020. ‘Student Perspective of Classroom and Distance
Learning during COVID-19 Pandemic in the Undergraduate Dental Study Program
Universitas Indonesia’. BMC Medical Education 20 (1).
https://doi.org/10.1186/s12909-020-02312-0.    

Anderman, Lynley H. 2003. ‘Academic and Social Perceptions as Predictors of Change in
Middle School Students’ Sense of School Belonging’. The Journal of Experimental Education
72 (1): 5–22. https://doi.org/10.1080/00220970309600877.    

Anderson, Lorin W., and Benjamin S. Bloom. 2001. A Taxonomy for Learning, Teaching, and
Assessing: A Revision of Bloom’s Taxonomy of Educational Objectives. Abridged ed. New

3/97



05/09/24 Jenny PhD | University of Glasgow

York, N.Y.: Longman.    

Anderson, T. 2008. ‘Towards a Theory of Online Learning’, 45–74.
https://ustpaul.ca/upload-files/DistanceEducation/TOWARDS_A_THEORY_OF_ONLINE_LEARN
ING.pdf.    

Anderson, Terry, and Jon Dron. 2011. ‘Three Generations of Distance Education Pedagogy’.
The International Review of Research in Open and Distributed Learning 12 (3).
https://doi.org/10.19173/irrodl.v12i3.890.    

Anderson, Terry and ProQuest (Firm). 2008. The Theory and Practice of Online Learning.
2nd ed. Edmonton: AU Press.
https://ebookcentral.proquest.com/lib/gla/detail.action?docID=617514.    

Andreas, Konstantinidis, Thrasyvoulos Tsiatsos, Theodouli Terzidou, and Andreas
Pomportsis. 2010. ‘Fostering Collaborative Learning in Second Life: Metaphors and
Affordances’. Computers & Education 55 (2): 603–15.
https://doi.org/10.1016/j.compedu.2010.02.021.    

Andrews, Trish, and Belinda Tyman. 2015. ‘Learner Characteristics and Patterns of Online
Learning: How Online Learners Successfully Manage Their Learning’.
http://www.eurodl.org/index.php?p=special&amp;sp=articles&amp;inum=6&amp;article=
680&amp;article=677.    

Andrews, Trish, Belinda Tynan, and Kendra Backstrom. 25AD. Distance Learners’ Use of
Non-Institutional Social Media to  Augment and Enhance Their Learning Experience.
ASCILITE 2012: 29th Annual Conference of the Australasian Society for Computers in
Learning in Tertiary Education: Future Challenges, Sustainable Futures.
https://eprints.usq.edu.au/22699/.    

Andujar, Jose Manuel, Andrés Mejias, and Marco Antonio Marquez. 2011. ‘Augmented
Reality for the Improvement of Remote Laboratories: An Augmented Remote Laboratory’. 
IEEE Transactions on Education 54 (3): 492–500. https://doi.org/10.1109/TE.2010.2085047.
   

Anistranski, Joseph A., and B. Bradford Brown. 2021. ‘A Little Help From Their Friends? How
Social Factors Relate to Students’ Sense of Belonging at a Large Public University’. Journal
of College Student Retention: Research, Theory & Practice, January.
https://doi.org/10.1177/1521025120985107.    

Antonsich, Marco. 2010. ‘Searching for Belonging - An Analytical Framework’. Geography
Compass 4 (6): 644–59. https://doi.org/10.1111/j.1749-8198.2009.00317.x.    

Araújo, Natalie, David Carlin, Bronwyn Clarke, Lucy Morieson, Karli Lukas, and Rachel
Wilson. 2014a. ‘Belonging in the First Year: A Creative Discipline Cohort Case Study’. The
International Journal of the First Year in Higher Education 5 (2).
https://doi.org/10.5204/intjfyhe.v5i2.240.    

———. 2014b. ‘Belonging in the First Year: A Creative Discipline Cohort Case Study’. The
International Journal of the First Year in Higher Education 5 (2).
https://doi.org/10.5204/intjfyhe.v5i2.240.    

4/97



05/09/24 Jenny PhD | University of Glasgow

Arbaugh, J B, Ashay Desai, Barbara Rau, and Balakuntalam S Sridhar. 2010. ‘A Review of
Research on Online and Blended Learning in the Management Disciplines: 1994–2009’. 
Organization Management Journal 7 (1): 39–55. https://doi.org/10.1057/omj.2010.5.    

Archer, Ann, Joshana Guliani, Francesca Johns, Emily McCartney, E Naomi Smith, Callum C
Ross, Samrat Sengupta, and Mrigendra Das. 2017. ‘Effectiveness of a Single Day Induction
Programme in Changing Medical Students’ Attitudes towards the Speciality of Forensic
Psychiatry’. Australasian Psychiatry 25 (1): 73–77.
https://doi.org/10.1177/1039856216671654.    

Arcila Hernández, Lina M., Kelly R. Zamudio, Abby G. Drake, and Michelle K. Smith. 2020.
‘Implementing Team‐based Learning in the Life Sciences: A Case Study in an Online
Introductory Level Evolution and Biodiversity Course’. Ecology and Evolution, December.
https://doi.org/10.1002/ece3.6863.    

Arciuli, Joanne, Eric Emerson, and Gwynnyth Llewellyn. 2019. ‘Adolescents’ Self-Report of
School Satisfaction: The Interaction between Disability and Gender.’ School Psychology 34
(2): 148–58. https://doi.org/10.1037/spq0000275.    

Ardichvili, Alexander, Vaughn Page, and Tim Wentling. 2003. ‘Motivation and Barriers to
Participation in Virtual Knowledge‐sharing Communities of Practice’. Journal of Knowledge
Management 7 (1): 64–77. https://doi.org/10.1108/13673270310463626.    

Ardichvili, Alexandre, Martin Maurer, Wei Li, Tim Wentling, and Reed Stuedemann. 2006.
‘Cultural Influences on Knowledge Sharing through Online Communities of Practice’. 
Journal of Knowledge Management 10 (1): 94–107.
https://doi.org/10.1108/13673270610650139.    

Aresta, Mónica, Luis Pedro, Carlos Santos, and António Moreira. 2015. ‘Portraying the Self
in Online Contexts: Context-Driven and User-Driven Online Identity Profiles’. Contemporary
Social Science 10 (1): 70–85. https://doi.org/10.1080/21582041.2014.980840.    

Artino, Anthony R. 2010. ‘Online or Face-to-Face Learning? Exploring the Personal Factors
That Predict Students’ Choice of Instructional Format’. The Internet and Higher Education
13 (4): 272–76. https://doi.org/10.1016/j.iheduc.2010.07.005.    

Artino, Anthony R., Jeffrey S. La Rochelle, Kent J. Dezee, and Hunter Gehlbach. 2014.
‘Developing Questionnaires for Educational Research: AMEE Guide No. 87’. Medical
Teacher 36 (6): 463–74. https://doi.org/10.3109/0142159X.2014.889814.    

Arvanitis, Theodoros N., Argeroula Petrou, James F. Knight, Stavros Savas, Sofoklis Sotiriou,
Michael Gargalakos, and Elpida Gialouri. 2009. ‘Human Factors and Qualitative
Pedagogical Evaluation of a Mobile Augmented Reality System for Science Education Used
by Learners with Physical Disabilities’. Personal and Ubiquitous Computing 13 (3): 243–50.
https://doi.org/10.1007/s00779-007-0187-7.    

Asher, Steven R., and Molly Stroud Weeks. 2013. ‘Loneliness and Belongingness in the
College Years’. In The Handbook of Solitude : Psychological Perspectives on Social
Isolation, Social Withdrawal, and Being Alone, edited by Robert J. Coplan and Julie C.
Bowker, 283–301. Wiley. https://doi.org/10.1002/9781118427378.ch16.    

Ashworth, Peter, and Ursula Lucas. 2000. ‘Achieving Empathy and Engagement: A Practical

5/97



05/09/24 Jenny PhD | University of Glasgow

Approach to the Design, Conduct and Reporting of Phenomenographic Research’. Studies
in Higher Education 25 (3): 295–308. https://doi.org/10.1080/713696153.    

Aspinall, Evie. n.d. ‘08 Apr COVID-19 Timeline’. British Foreign Policy Group.
https://bfpg.co.uk/2020/04/covid-19-timeline/.    

Astin, A. 1999. ‘Student Involvement: A Developmental Theory for Higher Education’ 40
(5): 518–29. https://www.middlesex.mass.edu/ace/downloads/astininv.pdf.    

Astin, Alexander W. 1993. What Matters in College?: Four Critical Years Revisited. First
edition. San Francisco, California: Jossey-Bass Publishers.    

Atherton, Stephanie, Angus Antley, Nicole Evans, Emma Cernis, Rachel Lister, Graham
Dunn, Mel Slater, and Daniel Freeman. 2016. ‘Self-Confidence and Paranoia: An
Experimental Study Using an Immersive Virtual Reality Social Situation’. Behavioural and
Cognitive Psychotherapy 44 (01): 56–64. https://doi.org/10.1017/S1352465814000496.    

Azar, Aida J, Amar Hassan Khamis, Nerissa Naidoo, Marjam Lindsbro, Juliana Helena
Boukhaled, Suneetha Gonuguntla, David Davis, and Yajnavalka Banerjee. 2021. ‘Design,
Implementation and Evaluation of a Distance Learning Framework to Expedite Medical
Education during COVID-19 Pandemic: A Proof-of-Concept Study’. Journal of Medical
Education and Curricular Development 8 (January).
https://doi.org/10.1177/23821205211000349.    

Azuma, R., Y. Baillot, R. Behringer, S. Feiner, S. Julier, and B. MacIntyre. 2001. ‘Recent
Advances in Augmented Reality’. IEEE Computer Graphics and Applications 21 (6): 34–47.
https://doi.org/10.1109/38.963459.    

Badge, Joanne L., Emma Dawson, Alan J. Cann, and Jon Scott. 2008. ‘Assessing the
Accessibility of Online Learning’. Innovations in Education and Teaching International 45
(2): 103–13. https://doi.org/10.1080/14703290801948959.    

Baker, Suzanne C., Ryan K. Wentz, and Madison M. Woods. 2009a. ‘Using Virtual Worlds in
Education: Second Life® as an Educational Tool’. Teaching of Psychology 36 (1): 59–64.
https://doi.org/10.1080/00986280802529079.    

———. 2009b. ‘Using Virtual Worlds in Education: Second Life® as an Educational Tool’. 
Teaching of Psychology 36 (1): 59–64. https://doi.org/10.1080/00986280802529079.    

Balderas, Antonio, Anke Berns, Manuel Palomo-Duarte, Juan Manuel Dodero, and Iván
Ruiz-Rube. 2017. ‘Retrieving Objective Indicators from Student Logs in Virtual Worlds’. 
Journal of Information Technology Research 10 (3): 69–83.
https://doi.org/10.4018/JITR.2017070105.    

Bamford, Jan, and Lucie Pollard. 2018. ‘Developing Relationality and Student Belonging:
The Need for Building Cosmopolitan Engagement in Undergraduate Communities’. London
Review of Education, July. https://doi.org/10.18546/LRE.16.2.03.    

Barabari, Poyan, and Keyvan Moharamzadeh. 2020. ‘Novel Coronavirus (COVID-19) and
Dentistry–A Comprehensive Review of Literature’. Dentistry Journal 8 (2).
https://doi.org/10.3390/dj8020053.    

6/97



05/09/24 Jenny PhD | University of Glasgow

Barber, M. 2021. ‘Gravity Assist Propelling Higher Education towards a Brighter Future’.
Office for students.
https://www.officeforstudents.org.uk/publications/gravity-assist-propelling-higher-educatio
n-towards-a-brighter-future/.    

Bardzell, Shaowen, and William Odom. 2008. ‘The Experience of Embodied Space in Virtual
Worlds’. Space and Culture 11 (3): 239–59. https://doi.org/10.1177/1206331208319148.    

Barnard, Alan, Heather McCosker, and Rod Gerber. 1999. ‘Phenomenography: A
Qualitative Research Approach for Exploring Understanding in Health Care’. Qualitative
Health Research 9 (2): 212–26. https://doi.org/10.1177/104973299129121794.    

Barnard-Brak, Lucy, and Tracey Sulak. 2010. ‘Online Versus Face-to-Face Accommodations
Among College Students With Disabilities’. American Journal of Distance Education 24 (2):
81–91. https://doi.org/10.1080/08923641003604251.    

Barr, M. 2021. ‘Designing Online Courses for Better Learning and Well-Being Outcomes’.
https://www.timeshighereducation.com/campus/designing-online-courses-better-learning-a
nd-wellbeing-outcomes.    

Bass, Berhard M., and Bruce J. Avolio. 1993. ‘Transformational Leadership and
Organizational Culture’ 17 (1): 112–21. https://www.jstor.org/stable/40862298.    

Batanero, Concha, Markku Karhu, Jaana Holvikivi, Salvador Oton, and Hector R.
Amado-Salvatierra. 2014. ‘A Method to Evaluate Accessibility in E-Learning Education
Systems’. In 2014 IEEE 14th International Conference on Advanced Learning Technologies,
556–60. IEEE. https://doi.org/10.1109/ICALT.2014.163.    

Bateman, Patrick J., Peter H. Gray, and Brian S. Butler. 2011. ‘—The Impact of Community
Commitment on Participation in Online Communities’. Information Systems Research 22
(4): 841–54. https://doi.org/10.1287/isre.1090.0265.    

Baxter, Gavin, and Thomas Hainey. 2022. ‘Remote Learning in the Context of COVID-19:
Reviewing the Effectiveness of Synchronous Online Delivery’. Journal of Research in
Innovative Teaching & Learning, March. https://doi.org/10.1108/JRIT-12-2021-0086.    

Bayne, Sian. 2004. ‘Mere Jelly’: The Bodies of Networked Learners. Sheffield: Networked
Learning 2004.
https://pdfs.semanticscholar.org/e0d0/beedd312c42807da2dbfba48b72fb54c56d1.pdf.    

———. 2015. ‘Teacherbot: Interventions in Automated Teaching’. Teaching in Higher
Education 20 (4): 455–67. https://doi.org/10.1080/13562517.2015.1020783.    

Beard, Leslie, Kumanan Wilson, Dante Morra, and Jennifer Keelan. 2009. ‘A Survey of
Health-Related Activities on Second Life’. Journal of Medical Internet Research 11 (2).
https://doi.org/10.2196/jmir.1192.    

Beaudoin, Michael F. 2002. ‘Learning or Lurking?’ The Internet and Higher Education 5 (2):
147–55. https://doi.org/10.1016/S1096-7516(02)00086-6.    

Becker, Howard Saul and ProQuest (Firm). 2018. Outsiders: Studies in the Sociology of
Deviance. Free Press trade paperback edition. New York, NY: Free Press.

7/97



05/09/24 Jenny PhD | University of Glasgow

https://ebookcentral.proquest.com/lib/gla/detail.action?docID=4934644.    

Beetham, H, L McGill, and A Littlejohn. 2009. ‘Thriving in the 21st Century: Learning
Literacies for the Digital Age (LLiDA Project): Executive Summary, Conclusions and
Recommendations’. http://oro.open.ac.uk/52237/1/llidaexecsumjune2009.pdf.    

Beetham, Helen, and Rhona Sharpe. 2013. Rethinking Pedagogy for a Digital Age:
Designing for 21st Century Learning. 2nd ed. New York: Routledge.    

Beldarrain, Yoany. 2006. ‘Distance Education Trends: Integrating New Technologies to
Foster Student Interaction and Collaboration’. Distance Education 27 (2): 139–53.
https://doi.org/10.1080/01587910600789498.    

Bell, John, William Cain, Amy Peterson, and Cui Cheng. 2016. ‘From 2D to Kubi to Doubles:
Designs for Student Telepresence in Synchronous Hybrid Classrooms’ 7 (3).
https://www.learntechlib.org/p/209594/.    

Bellack, Arno A, and J R Davitz. 1963. ‘The Language of the Classroom, Meanings
Communicated in High School Teaching.’ https://eric.ed.gov/?id=ED003273.    

Bellocchi, Alberto, Kathy A. Mills, and Stephen M. Ritchie. 2016. ‘Emotional Experiences of
Preservice Science Teachers in Online Learning: The Formation, Disruption and
Maintenance of Social Bonds’. Cultural Studies of Science Education 11 (3): 629–52.
https://doi.org/10.1007/s11422-015-9673-9.    

‘Belonging at Leeds’. n.d. University of Leeds.
https://peopledevelopment.leeds.ac.uk/belonging-at-leeds/.    

‘Belonging, Being & Becoming - The Early Years Learning Framework for Australia’. 2009.
Australian Government Department of Education, Skills and Employment.
https://www.dese.gov.au/national-quality-framework-early-childhood-education-and-care/r
esources/belonging-being-becoming-early-years-learning-framework-australia.    

‘Belonging Inclusion and Mental Health Are All Connected’. 2022.
https://wonkhe.com/blogs/belonging-inclusion-and-mental-health-are-all-connected/.    

Benne, Kenneth D., and Paul Sheats. 2010. ‘Functional Roles of Group Members’. Journal of
Social Issues 4 (2): 41–49. https://doi.org/10.1111/j.1540-4560.1948.tb01783.x.    

Bennett, Liz. 2014. ‘Learning from the Early Adopters: Developing the Digital Practitioner’. 
Research in Learning Technology 22 (July). https://doi.org/10.3402/rlt.v22.21453.    

Bente, Gary, Sabine Rüggenberg, and Nicole C Krämer. n.d. ‘Social Presence and
Interpersonal Trust in Avatar-Based, Collaborative Net-Communications’, 54–61.
https://www.researchgate.net/profile/Gary_Bente/publication/228873904_Social_presence_
and_interpersonal_trust_in_avatar-based_collaborative_net-communications/links/00b4952
0887c2a10be000000.pdf.    

Bernie Trilling and Charles Fadel. 2012. 21st Century Skills. Wiley & Sons, Incorporated,
John.    

Berragan, Liz. 2011. ‘SIMULATION: AN EFFECTIVE PEDAGOGICAL APPROACH FOR

8/97



05/09/24 Jenny PhD | University of Glasgow

NURSING?’
http://eprints.uwe.ac.uk/20108/7/Simulation%20an%20effective%20pedagogical%20appro
ach%20for%20nursing.pdf.    

Bettinger, Eric P., Lindsay Fox, Susanna Loeb, and Eric S. Taylor. 2017. ‘Virtual Classrooms:
How Online College Courses Affect Student Success’. American Economic Review 107 (9):
2855–75. https://doi.org/10.1257/aer.20151193.    

Biasutti, Michele. 2017. ‘A Comparative Analysis of Forums and Wikis as Tools for Online
Collaborative Learning’. Computers & Education 111 (August): 158–71.
https://doi.org/10.1016/j.compedu.2017.04.006.    

Bill Cope, Mary Kalantzis, and Simon J. Appleford. 2010. Ubiquitous Learning. University of
Illinois Press.    

Billinghurst, Mark, Adrian Clark, and Gun Lee. 2015. ‘A Survey of Augmented Reality’. 
Foundations and Trends® in Human–Computer Interaction 8 (2–3): 73–272.
https://doi.org/10.1561/1100000049.    

Billinghurst, Mark, and Andreas Duenser. 2012. ‘Augmented Reality in the Classroom’. 
Computer 45 (7): 56–63. https://doi.org/10.1109/MC.2012.111.    

Birtchnell, Thomas, and Chris Gibson. 2015. ‘Less Talk More Drone: Social Research with
UAVs’. Journal of Geography in Higher Education 39 (1): 182–89.
https://doi.org/10.1080/03098265.2014.1003799.    

Black, A. 2005. ‘The Use of Asynchronous Discussion: Creating a Text of Talk.’ 5 (1).
https://citejournal.org/volume-5/issue-1-05/english-language-arts/the-use-of-asynchronous-
discussion-creating-a-text-of-talk.    

Blanchard, A.L., and M.L. Markus. 2002. ‘Sense of Virtual Community - Maintaining the
Experience of Belonging’. In Proceedings of the 35th Annual Hawaii International
Conference on System Sciences, 3566–75. IEEE Comput. Soc.
https://doi.org/10.1109/HICSS.2002.994449.    

Blanchard, Anita L., and M. Lynne Markus. 2004. ‘The Experienced “Sense” of a Virtual
Community’. ACM SIGMIS Database 35 (1). https://doi.org/10.1145/968464.968470.    

Bloom, B. 1956. Taxonomy of Educational Objectives: The Classification of Educational
Goals.    

Boellstorff, Tom. 2008. Coming of Age in Second Life: An Anthropologist Explores the
Virtually Human. Princeton, N.J.: Princeton University Press.    

Boling, E.C., M. Hough, H. Krinsky, H. Saleem, and M. Stevens. 2012. ‘Cutting the Distance
in Distance Education: Perspectives on What Promotes Positive, Online Learning
Experiences’. The Internet and Higher Education 15 (2): 118–26.
https://doi.org/10.1016/j.iheduc.2011.11.006.    

Bolliger, Doris U., and Colleen Halupa. 2018. ‘Online Student Perceptions of Engagement,
Transactional Distance, and Outcomes’. Distance Education 39 (3): 299–316.
https://doi.org/10.1080/01587919.2018.1476845.    

9/97



05/09/24 Jenny PhD | University of Glasgow

Bolliger, Doris U, and Fethi A Inan. 2012. ‘Development and Validation of the Online
Student Connectedness Survey (OSCS) Abstract’ 13 (3): 40–65.
http://www.irrodl.org/index.php/irrodl/article/view/1171/2206.    

Bolliger, Doris U., and Florence Martin. 2018. ‘Instructor and Student Perceptions of Online
Student Engagement Strategies’. Distance Education 39 (4): 568–83.
https://doi.org/10.1080/01587919.2018.1520041.    

Bonde, Mads T, Guido Makransky, Jakob Wandall, Mette V Larsen, Mikkel Morsing, Hanne
Jarmer, and Morten O A Sommer. 2014. ‘Improving Biotech Education through Gamified
Laboratory Simulations’. Nature Biotechnology 32 (7): 694–97.
https://doi.org/10.1038/nbt.2955.    

Booker, Keonya. 2016. ‘Connection and Commitment: How Sense of Belonging and
Classroom Community Influence Degree Persistence for African American Undergraduate
Women’ 28 (2): 218–29. https://eric.ed.gov/?id=EJ1111140.    

Booker, Keonya C. 2007. ‘Likeness, Comfort, and Tolerance: Examining African American
Adolescents’ Sense of School Belonging’. The Urban Review 39 (3): 301–17.
https://doi.org/10.1007/s11256-007-0053-y.    

Borgonovi, Francesca, and Alessandro Ferrara. 2020. ‘Academic Achievement and Sense of
Belonging among Non-Native-Speaking Immigrant Students: The Role of Linguistic
Distance’. Learning and Individual Differences 81 (July).
https://doi.org/10.1016/j.lindif.2020.101911.    

Borup, Jered, Richard E. West, and Charles R. Graham. 2012. ‘Improving Online Social
Presence through Asynchronous Video’. The Internet and Higher Education 15 (3):
195–203. https://doi.org/10.1016/j.iheduc.2011.11.001.    

Bosch, Josep, Pere Ridao, David Ribas, and Nuno Gracias. 2015. ‘Creating 360° Underwater
Virtual Tours Using an Omnidirectional Camera Integrated in an AUV’. In OCEANS 2015 -
Genova, 1–7. IEEE. https://doi.org/10.1109/OCEANS-Genova.2015.7271525.    

Boston, Wally, and Phil Ice. 18AD. Comprehensive Assessment of Student Retention in
Online Learning Environments. E-Learn: World Conference on E-Learning in Corporate,
Government, Healthcare, and Higher Education. https://www.learntechlib.org/p/35779/.    

Boud, David. 2001. ‘Using Journal Writing to Enhance Reflective Practice’. New Directions
for Adult and Continuing Education 2001 (90). https://doi.org/10.1002/ace.16.    

Boud, David, Ruth N. Cohen, and Jane Sampson. 2001. Peer Learning in Higher Education:
Learning from & with Each Other. London: Kogan Page.    

Boulos, Maged N. Kamel, Lee Hetherington, and Steve Wheeler. 2007. ‘Second Life: An
Overview of the Potential of 3-D Virtual Worlds in Medical and Health Education’. Health
Information and Libraries Journal 24 (4): 233–45.
https://doi.org/10.1111/j.1471-1842.2007.00733.x.    

Boumadan, Moussa, Roberto Soto-Varela, Myriam Ortiz-Padilla, and César Poyatos-Dorado.
2020. ‘What Factors Determine the Value of an Online Teacher Education Experience from
a Teacher’s Perspective?’ Sustainability 12 (19). https://doi.org/10.3390/su12198064.    

10/97



05/09/24 Jenny PhD | University of Glasgow

Bourdieu, Pierre. 2002. ‘The Forms of Capital’. In Readings in Economic Sociology, edited
by Nicole Woolsey Biggart, 280–91. Oxford, UK: Blackwell Publishers Ltd.
https://doi.org/10.1002/9780470755679.ch15.    

Bower, Matt, Cathie Howe, Nerida McCredie, Austin Robinson, and David Grover. 2014a.
‘Augmented Reality in Education – Cases, Places and Potentials’. Educational Media
International 51 (1): 1–15. https://doi.org/10.1080/09523987.2014.889400.    

———. 2014b. ‘Augmented Reality in Education – Cases, Places and Potentials’. 
Educational Media International 51 (1): 1–15.
https://doi.org/10.1080/09523987.2014.889400.    

Boyle, Jennifer, and Scott Ramsay. 2023. Writing for Science Students. 2nd edition.
London, UK: Bloomsbury Academic, Bloomsbury Publishing Plc.
https://ebookcentral.proquest.com/lib/gla/detail.action?docID=7203860.    

Braun, Virginia, and Victoria Clarke. 2006. ‘Using Thematic Analysis in Psychology’. 
Qualitative Research in Psychology 3 (2): 77–101.
https://doi.org/10.1191/1478088706qp063oa.    

Bressler, D.M., and A.M. Bodzin. 2013. ‘A Mixed Methods Assessment of Students’ Flow
Experiences during a Mobile Augmented Reality Science Game’. Journal of Computer
Assisted Learning 29 (6): 505–17. https://doi.org/10.1111/jcal.12008.    

Broadribb, Steph, and Chris Carter. 2009. ‘Not’. British Journal of Educational Technology
40 (3): 547–50. https://doi.org/10.1111/j.1467-8535.2009.00950.x.    

Brodie, Jacqueline, and Renata Osowska. 2021. ‘Supporting Entrepreneurship Students’
Sense of Belonging in Online Virtual Spaces’. Industry and Higher Education 35 (4):
353–59. https://doi.org/10.1177/0950422221999264.    

Bromley, Pam. 2013. ‘Active Learning Strategies for Diverse Learning Styles: Simulations
Are Only One Method’. PS: Political Science & Politics 46 (04): 818–22.
https://doi.org/10.1017/S1049096513001145.    

Brooman, Simon, and Sue Darwent. 2014. ‘Measuring the Beginning: A Quantitative Study
of the Transition to Higher Education’. Studies in Higher Education 39 (9): 1523–41.
https://doi.org/10.1080/03075079.2013.801428.    

Broughton, K M. 2019. ‘Students’ Sense of Belonging in Study Spaces’. The Patton College
of Education of Ohio University.
https://etd.ohiolink.edu/apexprod/rws_etd/send_file/send?accession=ohiou1571956186042
992&amp;disposition=inline.    

Brown, Mark, and Helen Hughes. 27AD. Understanding the Student Experience: Doing
Things Better in Studying First-Time Distance Learners. European Distance and E-Learning
Network 2014 Research Workshop.
http://www.eden-online.org/wp-content/uploads/2016/05/RW_2014_Oxford_Proceedings_N
AP.pdf#page=69.    

Brown, Mark, Helen Hughes, and Lorraine Delaney. 2015. ‘Giving Voice to Distance
Learners: Methodological Decisions and Challenges’.

11/97



05/09/24 Jenny PhD | University of Glasgow

http://www.eurodl.org/index.php?p=special&amp;sp=articles&amp;inum=6&amp;article=
673&amp;article=682.    

Brown, Mark, Helen Hughes, Mike Keppell, Natasha Hard, and Liz Smith. 2013. ‘In Their
Own Words: Student Stories of Seeking Learning Support’. Open Praxis 5 (4).
https://doi.org/10.5944/openpraxis.5.4.87.    

———. 2015. ‘Stories from Students in Their First Semester of Distance Learning’. The
International Review of Research in Open and Distributed Learning 16 (4).
https://doi.org/10.19173/irrodl.v16i4.1647.    

Brown, Mark, Helen Hughes, Mike Keppell, Sandi Shillington, and Liz Smith. 4AD. Lights,
Camera, Action: Gathering Experiences of First Time Distance Learners. Ascilite 2011
Hobart.
https://s3.amazonaws.com/academia.edu.documents/31832693/Brown-concise.pdf?AWSAc
cessKeyId=AKIAIWOWYYGZ2Y53UL3A&amp;Expires=1547745256&amp;Signature=1AA5G
paOPDaXuyRSX%2BpPuxOb6KM%3D&amp;response-content-disposition=inline%3B%20fil
ename%3DLights_Camera_Action_Gathering_Experienc.pdf.    

Brown, Mark, Mike Keppell, Helen Hughes, Natasha Hard, Sandi Shillington, and Liz Smith.
25AD. Living the New Normal: Reflections on the Experiences of  First-Time Distance
Learners. ASCILITE 2012: 29th Annual Conference of the Australasian Society for
Computers in Learning in Tertiary Education: Future Challenges, Sustainable Futures.
https://eprints.usq.edu.au/24963/.    

———. 2012. ‘Superficial Social Inclusion? Reflections from First-Time Distance Learners. A
Practice Report’. The International Journal of the First Year in Higher Education 3 (2).
https://doi.org/10.5204/intjfyhe.v3i2.130.    

Brown, Mark, Mike Keppell, Helen Hughes, Natasha Hard, and Liz Smith. 1AD. Stories of
Learning Spaces from Distant Places. 36th Higher Education Research and Development
Society of Australasia Conference (HERDSA 2013): The Place of Learning and Teaching.
https://eprints.usq.edu.au/24060/.    

———. 2013. ‘Exploring the Disconnections: Student Interaction with Support Services
upon Commencement of Distance Education’. The International Journal of the First Year in
Higher Education 4 (2). https://doi.org/10.5204/intjfyhe.v4i2.171.    

Brown, Ruth E. 2001. ‘The Process of Community-Building in Distance Learning Classes’ 5
(2). https://doi.org/10.1.1.467.113&rep=rep1&type=pdf.    

Brown, Tom H. 2015. ‘Exploring New Learning Paradigms in ODL: A Reflection on the Paper
of Barber, Donnelly and Rizvi (2013): "An Avalanche Is Coming: Higher Education and the
Revolution Ahead”.’ The International Review of Research in Open and Distributed
Learning 16 (4). https://doi.org/10.19173/irrodl.v16i4.1952.    

Browne, Tom, Martin Jenkins, and Richard Walker. 2006. ‘A Longitudinal Perspective
Regarding the Use of VLEs by Higher Education Institutions in the United Kingdom’. 
Interactive Learning Environments 14 (2): 177–92.
https://doi.org/10.1080/10494820600852795.    

Bruns, Axel. 2009. Blogs, Wikipedia, Second Life, and Beyond: From Production to

12/97



05/09/24 Jenny PhD | University of Glasgow

Produsage. Vol. v. 45. New York: Peter Lang.    

Brunton, James, Mark Brown, Eamon Costello, and Orna Farrell. 2018a. ‘Pre-Induction
Supports for Flexible Learners: The Head Start Online MOOC Pilot.  A Practice Report’. 
Student Success 9 (2). https://doi.org/10.5204/ssj.v10i1.434.    

———. 2018b. ‘Head Start Online: Flexibility, Transitions and Student Success’. 
Educational Media International 55 (4): 347–60.
https://doi.org/10.1080/09523987.2018.1548783.    

Bryans Bongey, Sarah, Gerald Cizadlo, and Lynn Kalnbach. 2010. ‘Blended Solutions’. 
Campus-Wide Information Systems 27 (1): 4–16.
https://doi.org/10.1108/10650741011011246.    

Buckley, Alex. 6AD. Evaluating an Online Induction Course at the University of Strathclyde.
3rd International Enhancement in Higher Education Conference.
https://strathprints.strath.ac.uk/61301/.    

Bujak, Keith R., Iulian Radu, Richard Catrambone, Blair MacIntyre, Ruby Zheng, and Gary
Golubski. 2013. ‘A Psychological Perspective on Augmented Reality in the Mathematics
Classroom’. Computers & Education 68 (October): 536–44.
https://doi.org/10.1016/j.compedu.2013.02.017.    

Bullen, Mark. 1998. ‘Participation and Critical Thinking in Online University Distance
Education’ 13 (2). http://ijede.ca/index.php/jde/article/view/140.    

Burgess, Amy, and Roz Ivanič. 2010. ‘Writing and Being Written: Issues of Identity Across
Timescales’. Written Communication 27 (2): 228–55.
https://doi.org/10.1177/0741088310363447.    

Burgstahler, Sheryl. 2006. ‘The Development of Accessibility Indicators for Distance
Learning Programs’. ALT-J 14 (1): 79–102. https://doi.org/10.1080/09687760500479753.    

Burgstahler, Sheryl, Bill Corrigan, and Joan McCarter. 2004. ‘Making Distance Learning
Courses Accessible to Students and Instructors with Disabilities: A Case Study’. The
Internet and Higher Education 7 (3): 233–46. https://doi.org/10.1016/j.iheduc.2004.06.004. 
  

Burke, Lilah. 22ADa. ‘Virtual Classes in a Virtual World’.
https://www.insidehighered.com/digital-learning/article/2019/11/22/stanford-conducts-class
es-virtual-world.    

———. 22ADb. ‘Virtual Classes in a Virtual World’. Inside Higher Ed. 22AD.
https://www.insidehighered.com/digital-learning/article/2019/11/22/stanford-conducts-class
es-virtual-world.    

Burke, P, A Bennett, C Burgess, K Gray, and E Southgate. 2016. ‘Capability, Belonging and
Equity in Higher Education: Developing Inclusive Approach’.
https://www.newcastle.edu.au/__data/assets/pdf_file/0011/243992/CAPABILITY-ONLINE.pdf.
   

Butler, Lorna, Carol Bullin, Jill Bally, Mark Tomtene, and Emmy Neuls. 2016. ‘Learn Where

13/97



05/09/24 Jenny PhD | University of Glasgow

You Live, Teach From a Distance: Choosing the Best Technology for Distributed Nursing
Education’ 43. https://thenorthernreview.ca/index.php/nr/article/view/590.    

Cacciamani, Stefano, Donatella Cesareni, Francesca Martini, Tiziana Ferrini, and Nobuko
Fujita. 2012. ‘Influence of Participation, Facilitator Styles, and Metacognitive Reflection on
Knowledge Building in Online University Courses’. Computers & Education 58 (3): 874–84.
https://doi.org/10.1016/j.compedu.2011.10.019.    

Cain, William, John Bell, and Cui Cheng. 2016. ‘Implementing Robotic Telepresence in a
Synchronous Hybrid Course’. In 2016 IEEE 16th International Conference on Advanced
Learning Technologies (ICALT), 171–75. IEEE. https://doi.org/10.1109/ICALT.2016.79.    

Campbell, Elaine. 8AD. ‘Twitter Trolls: Time for Academics to Fight Back?’ Times Higher
Education. 8AD.
https://www.timeshighereducation.com/blog/twitter-trolls-time-academics-fight-back.    

Campbell, k. 2021. ‘Building Belonging in the Post-Pandemic Landscape’.
https://www.researchgate.net/publication/355196274_Building_Belonging_in_the_Post-Pand
emic_Landscape.    

Campbell, Santiba D., Adrienne R. Carter-Sowell, and Jericka S. Battle. 2019. ‘Campus
Climate Comparisons in Academic Pursuits: How Race Still Matters for African American
College Students’. Group Processes & Intergroup Relations 22 (3): 390–402.
https://doi.org/10.1177/1368430218823065.    

Canning, Elizabeth A., Jennifer LaCosse, Kathryn M. Kroeper, and Mary C. Murphy. 2020.
‘Feeling Like an Imposter: The Effect of Perceived Classroom Competition on the Daily
Psychological Experiences of First-Generation College Students’. Social Psychological and
Personality Science 11 (5): 647–57. https://doi.org/10.1177/1948550619882032.    

Carmichael, H, and B Moore. 2020. ‘Common Framework for Online Education’. University
of Southampton.
https://www.southampton.ac.uk/chep/teaching-and-learning/common-framework.page.    

Carmigniani, Julie, and Borko Furht. 2011. ‘Augmented Reality: An Overview’. In Handbook
of Augmented Reality, edited by Borko Furht, 3–46. New York, NY: Springer New York.
https://doi.org/10.1007/978-1-4614-0064-6_1.    

Carmigniani, Julie, Borko Furht, Marco Anisetti, Paolo Ceravolo, Ernesto Damiani, and Misa
Ivkovic. 2011a. ‘Augmented Reality Technologies, Systems and Applications’. Multimedia
Tools and Applications 51 (1): 341–77. https://doi.org/10.1007/s11042-010-0660-6.    

———. 2011b. ‘Augmented Reality Technologies, Systems and Applications’. Multimedia
Tools and Applications 51 (1): 341–77. https://doi.org/10.1007/s11042-010-0660-6.    

Caroline Haythornthwaite. 2007. The Internet in Everyday Life. New York: John Wiley &
Sons, Ltd.    

Carr, Sarah. 11AD. ‘As Distance Education Comes of Age, the Challenge Is Keeping the
Students’ 46 (23): A39-41. https://eric.ed.gov/?id=EJ601725.    

Carroll, Diane, Connie Fulmer, Donna Sobel, Dorothy Garrison-Wade, Lorenso Aragon, and

14/97



05/09/24 Jenny PhD | University of Glasgow

Lisa Corval. 2011. ‘Peer Reviewed PDF on ERIC Download Full Text ERIC Number: EJ937180
Record Type: Journal Publication Date: 2011 Pages: 8 Abstractor: As Provided Reference
Count: 36 ISBN: N/A ISSN: ISSN-0827-3383 School Culture for Students with Significant
Support Needs: Belonging Is Not Enough’ 26: 120–27. https://eric.ed.gov/?id=EJ937180.    

Carvalho, Lucila, Cristina Garduno Freeman, Alison Kearney, Mandia Mentis, and Roberto
Martinez-Maldonado. 2018. ‘Spaces of Inclusion and Belonging: The Learning Imaginaries
of Doctoral Students in a Multi-Campus and Distance University’. Australasian Journal of
Educational Technology 34 (6). https://doi.org/10.14742/ajet.4483.    

Cashmore, Annette, Jon Scott, and Chris Cane. n.d. ‘"Belonging” and "intimacy” Factors in
the Retention of Students – an Investigation into the Student Perceptions of Effective
Practice and How That Practice Can Be Replicated.’
https://www.heacademy.ac.uk/system/files/resources/leicester_what_works_final_report_0.
pdf.    

Caspi, Avner, Eran Chajut, and Kelly Saporta. 2008. ‘Participation in Class and in Online
Discussions: Gender Differences’. Computers & Education 50 (3): 718–24.
https://doi.org/10.1016/j.compedu.2006.08.003.    

Catherine Bovill, Joy Jarvis, and Karen Smith. 2020. Co-Creating Learning and Teaching.
Critical Publishing.    

Cavanaugh, Cathy, Jeanne Repetto, Nicola Wayer, and Carrie Spitler. 2013. ‘Online
Learning for Students with Disabilities: A Framework for Success’. Journal of Special
Education Technology 28 (1): 1–8. https://doi.org/10.1177/016264341302800101.    

Cazeaux, Clive. 2000. The Continental Aesthetics Reader. London: Routledge.    

Cerbone, David R. 2006. Understanding Phenomenology. Chesham: Acumen.    

Cha, Elizabeth, Samantha Chen, and Maja J Mataric. 2017. ‘Designing Telepresence Robots
for K-12 Education’. In 2017 26th IEEE International Symposium on Robot and Human
Interactive Communication (RO-MAN), 683–88. IEEE.
https://doi.org/10.1109/ROMAN.2017.8172377.    

Chambliss, Daniel F., and Christopher G. Takacs. 2014. How College Works. Cambridge,
Massachusetts: Harvard University Press.
https://www.vlebooks.com/vleweb/product/openreader?id=GlasgowUni&amp;isbn=978067
4726093.    

Chan, Chi Ho. 2015. ‘Evaluation of a Simulation-Based Workshop on Clinical Performance
for Emergency Physicians and Nurses’. World Journal of Emergency Medicine 6 (1).
https://doi.org/10.5847/wjem.j.1920-8642.2015.01.003.    

Chandratre, Sonal. 2020. ‘Medical Students and COVID-19: Challenges and Supportive
Strategies’. Journal of Medical Education and Curricular Development 7 (January).
https://doi.org/10.1177/2382120520935059.    

Chang, Hsin-Yi, Hsin-Kai Wu, and Ying-Shao Hsu. 2013. ‘Integrating a Mobile Augmented
Reality Activity to Contextualize Student Learning of a Socioscientific Issue’. British Journal
of Educational Technology 44 (3): E95–99.

15/97



05/09/24 Jenny PhD | University of Glasgow

https://doi.org/10.1111/j.1467-8535.2012.01379.x.    

Chang, Kuo-En, Chia-Tzu Chang, Huei-Tse Hou, Yao-Ting Sung, Huei-Lin Chao, and
Cheng-Ming Lee. 2014. ‘Development and Behavioral Pattern Analysis of a Mobile Guide
System with Augmented Reality for Painting Appreciation Instruction in an Art Museum’. 
Computers & Education 71 (February): 185–97.
https://doi.org/10.1016/j.compedu.2013.09.022.    

Change, YuJeong (Eunice), and Michael J. Hannafin. 2015. ‘“THE USES (AND MISUSES) OF
COLLABORATIVE DISTANCE EDUCATION TECHNOLOGIES Implications for the Debate on
Transience in Technology”’ 16 (2): 77–92.
http://go.galegroup.com.ezproxy.lib.gla.ac.uk/ps/i.do?ty=as&amp;v=2.1&amp;u=glasuni&
amp;it=DIourl&amp;s=RELEVANCE&amp;p=EAIM&amp;qt=TI~%22THE%20USES%20%28
AND%20MISUSES%29%20OF%20COLLABORATIVE%20DISTANCE%20EDUCATION%20TECH
NOLOGIES%20Implications%20for%20the%20Debate%20on%20Transience%20in%20Tech
nology%22~~SP~77=~~IU~2~~SN~1528-3518~~VO~16&amp;lm=DA~120150101&a
mp;sw=w&amp;authCount=1.    

Chatterjee, Ritushree, and Ana-Paula Correia. 2020. ‘Online Students’ Attitudes Toward
Collaborative Learning and Sense of Community’. American Journal of Distance Education
34 (1): 53–68. https://doi.org/10.1080/08923647.2020.1703479.    

Cheal, C. 2009. ‘Student Perceptions of a Course Taught in Second Life’ 5 (5).
https://nsuworks.nova.edu/cgi/viewcontent.cgi?article=1008&amp;context=innovate.    

Chen, Baiyun, and Aimee deNoyelles. 7AD. ‘Exploring Students’ Mobile Learning Practices
in Higher Education’.
https://er.educause.edu/articles/2013/10/exploring-students-mobile-learning-practices-in-hi
gher-education.    

Chen, Chih-Ming, and Yen-Nung Tsai. 2012. ‘Interactive Augmented Reality System for
Enhancing Library Instruction in Elementary Schools’. Computers & Education 59 (2):
638–52. https://doi.org/10.1016/j.compedu.2012.03.001.    

Chen, Chun-Ying, Susan Pedersen, and Karen L. Murphy. 2012. ‘The Influence of Perceived
Information Overload on Student Participation and Knowledge Construction in
Computer-Mediated Communication’. Instructional Science 40 (2): 325–49.
https://doi.org/10.1007/s11251-011-9179-0.    

Chen, Pu-Shih Daniel, Amber D. Lambert, and Kevin R. Guidry. 2010. ‘Engaging Online
Learners: The Impact of Web-Based Learning Technology on College Student Engagement’.
Computers & Education 54 (4): 1222–32. https://doi.org/10.1016/j.compedu.2009.11.008.  
 

Chen, SE. 1995. QuickTime VR – An Image-Based Approach to Virtual Environment
Navigation. SIGGRAPH ’95: Proceedings of the 22nd annual conference on Computer
graphics and interactive techniques.
https://cseweb.ucsd.edu/~ravir/6998/papers/p29-chen.pdf.    

Chen, Sue-Jen. 2007. ‘Instructional Design Strategies for Intensive Online Courses: An
Objectivist-Constructivist Blended Approach’ 6 (1).
https://s3.amazonaws.com/academia.edu.documents/46551269/6.1.6.pdf?AWSAccessKeyI

16/97



05/09/24 Jenny PhD | University of Glasgow

d=AKIAIWOWYYGZ2Y53UL3A&amp;Expires=1515851988&amp;Signature=0S37BfMvyYvkl
Zl4g05q8ykSz28%3D&amp;response-content-disposition=inline%3B%20filename%3DInstr
uctional_design_strategies_for_inte.pdf.    

Chen, Yi-Chen, Hung-Lin Chi, Wei-Han Hung, and Shih-Chung Kang. 2011. ‘Use of Tangible
and Augmented Reality Models in Engineering Graphics Courses’. Journal of Professional
Issues in Engineering Education and Practice 137 (4): 267–76.
https://doi.org/10.1061/(ASCE)EI.1943-5541.0000078.    

Cheng, Kun-Hung, and Chin-Chung Tsai. 2013a. ‘Affordances of Augmented Reality in
Science Learning: Suggestions for Future Research’. Journal of Science Education and
Technology 22 (4): 449–62. https://doi.org/10.1007/s10956-012-9405-9.    

———. 2013b. ‘Affordances of Augmented Reality in Science Learning: Suggestions for
Future Research’. Journal of Science Education and Technology 22 (4): 449–62.
https://doi.org/10.1007/s10956-012-9405-9.    

Cheung, Christy M.K., Pui-Yee Chiu, and Matthew K.O. Lee. 2011. ‘Online Social Networks:
Why Do Students Use Facebook?’ Computers in Human Behavior 27 (4): 1337–43.
https://doi.org/10.1016/j.chb.2010.07.028.    

Cheung, Wing Sum, Khe Foon Hew, and Connie Siew Ling Ng. 2008. ‘Toward an
Understanding of Why Students Contribute in Asynchronous Online Discussions’. Journal of
Educational Computing Research 38 (1): 29–50. https://doi.org/10.2190/EC.38.1.b.    

Chi, Hung-Lin, Shih-Chung Kang, and Xiangyu Wang. 2013. ‘Research Trends and
Opportunities of Augmented Reality Applications in Architecture, Engineering, and
Construction’. Automation in Construction 33 (August): 116–22.
https://doi.org/10.1016/j.autcon.2012.12.017.    

Chiang, Tosti H.C., Stephen J.H. Yang, and Gwo-Jen Hwang. 2014. ‘Students’ Online
Interactive Patterns in Augmented Reality-Based Inquiry Activities’. Computers &
Education 78 (September): 97–108. https://doi.org/10.1016/j.compedu.2014.05.006.    

Chickering, Arthur W., and Zelda F Gamson. n.d. ‘Seven Principles for Good Practice in
Undergraduate Education’, 3–7. https://eric.ed.gov/?id=ED282491.    

Childress, Marcus D., and Ray Braswell. 2006. ‘Using Massively Multiplayer Online
Role‐Playing Games for Online Learning’. Distance Education 27 (2): 187–96.
https://doi.org/10.1080/01587910600789522.    

Chinyamurindi, W.T. 2018. ‘Narratives of a Sense of Belonging: Perspectives from a
Sample of International Students in South Africa’. South African Journal of Higher
Education 32 (3). https://doi.org/10.20853/32-3-2581.    

Chiu, Chao-Min, Meng-Hsiang Hsu, and Eric T.G. Wang. 2006. ‘Understanding Knowledge
Sharing in Virtual Communities: An Integration of Social Capital and Social Cognitive
Theories’. Decision Support Systems 42 (3): 1872–88.
https://doi.org/10.1016/j.dss.2006.04.001.    

Cho, Eunjoo, Kathleen R. Smith, and Stephanie K. Hubert. 2021. ‘Delivering Experiential
Learning Through Virtual Study Tour and Alternative Internship Options During a

17/97



05/09/24 Jenny PhD | University of Glasgow

Pandemic’. Journal of Family & Consumer Sciences 113 (2): 14–20.
https://doi.org/10.14307/JFCS113.2.14.    

Cho, Yong-Hyun, Youcheng Wang, and Daniel R. Fesenmaier. 2002. ‘Searching for
Experiences’. Journal of Travel & Tourism Marketing 12 (4): 1–17.
https://doi.org/10.1300/J073v12n04_01.    

Chrétien, Louis-Philippe, Jérôme Théau, and Patrick Ménard. 2016. ‘Visible and Thermal
Infrared Remote Sensing for the Detection of White-Tailed Deer Using an Unmanned Aerial
System’. Wildlife Society Bulletin 40 (1): 181–91. https://doi.org/10.1002/wsb.629.    

Clark, M A. 2009. ‘Genome Island: A Virtual Science Environment in Second Life’ 5 (6): 1–6.
https://nsuworks.nova.edu/cgi/viewcontent.cgi?article=1001&amp;context=innovate.    

Clarke, Linda. 2009. ‘Video Reflections in Initial Teacher Education’. British Journal of
Educational Technology 40 (5): 959–61. https://doi.org/10.1111/j.1467-8535.2008.00896.x.
   

Clarke, Todd. 28AD. ‘Social Media Trolls: A Practical Guide for Dealing With Impossible
People’. Hootsuite. 28AD.
https://blog.hootsuite.com/how-to-deal-with-trolls-on-social-media/.    

Claro, Susana, David Paunesku, and Carol S. Dweck. 2016. ‘Growth Mindset Tempers the
Effects of Poverty on Academic Achievement’. Proceedings of the National Academy of
Sciences 113 (31): 8664–68. https://doi.org/10.1073/pnas.1608207113.    

Cobb, Stephanie, Rose Heaney, Olivia Corcoran, and Stephanie Henderson-Begg. 2009.
‘The Learning Gains and Student Perceptions of a Second Life Virtual Lab’. Bioscience
Education 13 (1): 1–9. https://doi.org/10.3108/beej.13.5.    

Cobb-Stevens, Richard. 2002. ‘Introduction to Phenomenology by Robert Sokolowski’. The
Thomist: A Speculative Quarterly Review 66 (1): 159–63.
https://doi.org/10.1353/tho.2002.0004.    

Codd, Anthony M., and Bipasha Choudhury. 2011. ‘Virtual Reality Anatomy: Is It
Comparable with Traditional Methods in the Teaching of Human Forearm Musculoskeletal
Anatomy?’ Anatomical Sciences Education 4 (3): 119–25. https://doi.org/10.1002/ase.214.  
 

Coe, Rob, Michael Waring, Larry V. Hedges, and James Arthur, eds. 2017. Research
Methods and Methodologies in Education. 2nd edition. London: SAGE Publications Ltd.    

Cohen, Louis, Lawrence Manion, Keith Morrison, and Askews & Holts Library Services.
2018. Research Methods in Education. Eighth edition. London: Routledge.
https://www.vlebooks.com/vleweb/product/openreader?id=GlasgowUni&isbn=9781315456
522.    

Colbert, Stephen. 2020. ‘Robots Replace Students at Japan Graduation Ceremony amid
Covid-19 Outbreak – Video’. The Guardian. 2020.
https://www.theguardian.com/world/video/2020/apr/08/robots-replace-students-at-japan-gr
aduation-ceremony-amid-covid-19-outbreak-video.    

18/97



05/09/24 Jenny PhD | University of Glasgow

Coldwell, Jo, Annemieke Craig, T Paterson, and Jamie Mustard. 2008. ‘Online Students :
Relationships between Participation, Demographics and Academic Performance’ 6: 19–30.
http://dro.deakin.edu.au/view/DU:30017242.    

Cole, Darnell, Christopher B. Newman, and Liane I. Hypolite. 2020. ‘Sense of Belonging and
Mattering Among Two Cohorts of First-Year Students Participating in a Comprehensive
College Transition Program’. American Behavioral Scientist 64 (3): 276–97.
https://doi.org/10.1177/0002764219869417.    

Collins, Ayse, Fara Azmat, and Ruth Rentschler. 2019. ‘“Bringing Everyone on the Same
Journey”: Revisiting Inclusion in Higher Education’. Studies in Higher Education 44 (8):
1475–87. https://doi.org/10.1080/03075079.2018.1450852.    

Collins, Hilary, Hayley Glover, Fran Myers, and Mor Watson. 2016. ‘Automation in Distance
Learning: An Empirical Study of Unlearning and Academic Identity Change Linked to
Automation of Student Messaging within Distance Learning’. http://oro.open.ac.uk/46254/. 
  

Conrad, Dianne. 2002. ‘Deep in the Hearts of Learners: Insights into the Nature of Online
Community’ 17 (1): 1–19. http://www.ijede.ca/index.php/jde/article/view/133.    

Conrad, Oliver. n.d. ‘Community of Inquiry and Video in Higher Education: Engaging
Students Online’. https://eric.ed.gov/?id=ED556456.    

Conrad, Rita-Marie, and J. Ana Donaldson. 2004. Engaging the Online Learner: Activities
and Resources for Creative Instruction. 1st ed. Vol. v. 1. San Francisco, CA: Jossey-Bass.    

Constructivism and the Technology of Instruction. 1993. Hillsdale, N.J: Lawrence Erlbaum
Associates Publishers.    

Cooke, Alison, Debbie Smith, and Andrew Booth. 2012. ‘Beyond PICO’. Qualitative Health
Research 22 (10): 1435–43. https://doi.org/10.1177/1049732312452938.    

Cooke, Caroline. n.d. ‘Research in Belonging’. https://miro.com/app/board/o9J_l2Mhowg=/.  
 

Cook-Sather, A, and P Felton. 2017. ‘Where Student Engagement Meets Faculty
Development: How Student-Faculty Pedagogical Partnership Fosters a Sense of Belonging’
1 (2). https://sehej.raise-network.com/raise/article/view/cook.    

Cooper, Katelyn M., and Sara E. Brownell. 2016. ‘Coming Out in Class: Challenges and
Benefits of Active Learning in a Biology Classroom for LGBTQIA Students’. CBE—Life
Sciences Education 15 (3). https://doi.org/10.1187/cbe.16-01-0074.    

Cooper, Martyn. 2006. ‘Making Online Learning Accessible to Disabled Students: An
Institutional Case Study’. ALT-J 14 (1): 103–15.
https://doi.org/10.1080/09687760500479779.    

Cooper, Martyn, Rebecca Ferguson, and Annika Wolff. 2016. ‘What Can Analytics
Contribute to Accessibility in E-Learning Systems and to Disabled Students’ Learning?’ In 
Proceedings of the Sixth International Conference on Learning Analytics & Knowledge - LAK
’16, 99–103. ACM Press. https://doi.org/10.1145/2883851.2883946.    

19/97



05/09/24 Jenny PhD | University of Glasgow

Cooper, Robin. 2009. ‘Constructing Belonging in a Diverse Campus Community’. Journal of
College and Character 10 (3). https://doi.org/10.2202/1940-1639.1085.    

‘Coronavirus’. n.d. World Health Organization.
https://www.who.int/health-topics/coronavirus#tab=tab_1.    

‘Coronavirus: Zoom under Increased Scrutiny as Popularity Soars’. 1AD. BBC News. 1AD.
https://www.bbc.co.uk/news/business-52115434.    

Cortegiani, Andrea, Vincenzo Russotto, Francesca Montalto, Pasquale Iozzo, Cesira
Palmeri, Santi Maurizio Raineri, and Antonino Giarratano. 2015. ‘Effect of High-Fidelity
Simulation on Medical Students’ Knowledge about Advanced Life Support: A Randomized
Study’. PLOS ONE 10 (5). https://doi.org/10.1371/journal.pone.0125685.    

Cosido, Oscar, Leticia Teran, Oscar Ruiz Lopez, Marta Sarachaga, Massimiliano Campi,
Raffaele Catuogno, Nuria Garcia Gutierrez, and Elena Martin Latorre. 2015. ‘3D Tour
through University Spaces for the Management and Dissemination of the Cultural Heritage
of the University of Cantabria’. In 2015 Digital Heritage, 667–70. IEEE.
https://doi.org/10.1109/DigitalHeritage.2015.7419594.    

Cottrell, Stella, and Neil Morris. 2012. Study Skills Connected: Using Technology to Support
Your Studies. Basingstoke, Hampshire: Palgrave Macmillan.    

Cousin, Glynis. 2009. Researching Learning in Higher Education: An Introduction to
Contemporary Methods and Approaches. Vol. Staff and Educational Development Series.
New York, NY: Routledge.    

Coy, Kimberly, Matthew T. Marino, and Barbara Serianni. 2014. ‘Using Universal Design for
Learning in Synchronous Online Instruction’. Journal of Special Education Technology 29
(1): 63–74. https://doi.org/10.1177/016264341402900105.    

Coyne, Peggy, Bart Pisha, Bridget Dalton, Lucille A. Zeph, and Nancy Cook Smith. 2012.
‘Literacy by Design’. Remedial and Special Education 33 (3): 162–72.
https://doi.org/10.1177/0741932510381651.    

Craig, Alan B. 2013. Understanding Augmented Reality: Concepts and Applications.
Amsterdam: Morgan Kaufmann.
https://ezproxy.lib.gla.ac.uk/login?url=https://www.sciencedirect.com/science/book/978024
0824086.    

Craig, Peter, Cyrus Cooper, David Gunnell, Sally Haw, Kenny Lawson, Sally Macintyre,
David Ogilvie, et al. 2012. ‘Using Natural Experiments to Evaluate Population Health
Interventions: New Medical Research Council Guidance’. Journal of Epidemiology and
Community Health 66 (12): 1182–86. https://doi.org/10.1136/jech-2011-200375.    

‘Creative Techniques to Support Your Laboratory Practicals: Student Engagement via
Interactive Simulations, Smart Worksheets and More - STEM Conference 2018’. n.d.
https://www.heacademy.ac.uk/knowledge-hub/creative-techniques-support-your-laboratory
-practicals-student-engagement-interactive.    

‘Crick Learning for Resilient Agency (CLARA)’. n.d. https://utscic.edu.au/tools/clara/.    

20/97



05/09/24 Jenny PhD | University of Glasgow

Crick, Ruth Deakin. 2012. ‘Deep Engagement as a Complex System: Identity, Learning
Power and Authentic Enquiry’. In Handbook of Research on Student Engagement, edited by
Sandra L. Christenson, Amy L. Reschly, and Cathy Wylie, 675–94. Boston, MA: Springer US.
https://doi.org/10.1007/978-1-4614-2018-7_32.    

Crick, Ruth Deakin, Patricia Broadfoot, and Guy Claxton. 2004. ‘Developing an Effective
Lifelong Learning Inventory: The ELLI Project’. Assessment in Education: Principles, Policy
& Practice 11 (3): 247–72. https://doi.org/10.1080/0969594042000304582.    

Crisanto, Mari Anjeli Lubrica. 2018. ‘Group Reporting as a Tool to Enhance the Quality of
Courses’. Asian Association of Open Universities Journal 13 (1): 73–87.
https://doi.org/10.1108/AAOUJ-01-2018-0006.    

Crisp, Gloria, and Amaury Nora. 2010. ‘Hispanic Student Success: Factors Influencing the
Persistence and Transfer Decisions of Latino Community College Students Enrolled in
Developmental Education’. Research in Higher Education 51 (2): 175–94.
https://doi.org/10.1007/s11162-009-9151-x.    

Cuendet, Sébastien, Quentin Bonnard, Son Do-Lenh, and Pierre Dillenbourg. 2013.
‘Designing Augmented Reality for the Classroom’. Computers & Education 68 (October):
557–69. https://doi.org/10.1016/j.compedu.2013.02.015.    

Cummings, Rick, Rob Phillips, Rhondda Tilbrook, and Kate Lowe. 2005. ‘Middle-Out
Approaches to Reform of University Teaching and Learning: Champions Striding between
the Top-down and Bottom-up Approaches’. The International Review of Research in Open
and Distributed Learning 6 (1). https://doi.org/10.19173/irrodl.v6i1.224.    

Curcio, Igor D.D., Anna Dipace, and Anita Norlund. 2016. ‘Virtual Realities and Education’. 
Research on Education and Media 8 (2). https://doi.org/10.1515/rem-2016-0019.    

Curnock Cook, M. 2020. ‘Connectedness, Trust and Student Engagement’.
https://www.hepi.ac.uk/2020/03/24/connectedness-trust-and-student-engagement/.    

Currant, N J. 2020. ‘"My Stomach Churns”: Belonging and Strategies for Belonging for BME
Students in a White University’. Oxford Brookes University.
https://radar.brookes.ac.uk/radar/file/ea510237-87ca-4f14-bc9e-5e3edcffa073/1/Currant20
20Belonging.pdf.    

Curry, Cynthia. n.d. ‘Universal Design: Accessibility for All Learners’ 61 (2): 55–60.
http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.483.7152&amp;rep=rep1&amp;
type=pdf.    

Dabbagh, Nada. 2007. ‘The Online Learner: Characteristics and Pedagogical Implications’ 7
(3).
http://www.citejournal.org/volume-7/issue-3-07/general/the-online-learner-characteristics-a
nd-pedagogical-implications.    

———. n.d. ‘The Online Learner: Characteristics and Pedagogical Implications’ 7 (3).
https://www.learntechlib.org/p/22904/.    

Dahlstrom-Hakki, Ibrahim, Zachary Alstad, and Manju Banerjee. 2020. ‘Comparing
Synchronous and Asynchronous Online Discussions for Students with Disabilities: The

21/97



05/09/24 Jenny PhD | University of Glasgow

Impact of Social Presence’. Computers & Education 150 (June).
https://doi.org/10.1016/j.compedu.2020.103842.    

D’Alba, Adriana, and Greg Jones. 2013. ‘Analyzing the Effects of a 3D Online Virtual
Museum in Visitors’ Discourse, Attitudes, Preferences, and Knowledge Acquisition’. In 
Cases on 3D Technology Application and Integration in Education, edited by Kimberely
Fletcher Nettleton and Lesia Lennex, 26–47. IGI Global.
https://doi.org/10.4018/978-1-4666-2815-1.ch002.    

Dale, Gillian, and C. Shawn Green. 2017. ‘The Changing Face of Video Games and Video
Gamers: Future Directions in the Scientific Study of Video Game Play and Cognitive
Performance’. Journal of Cognitive Enhancement 1 (3): 280–94.
https://doi.org/10.1007/s41465-017-0015-6.    

Dale, V, and N Sheridan. 2021. ‘Learners, Teachers and Places:  A Conceptual Framework
for Creative Pedagogies’ 2 (1).
https://gla-my.sharepoint.com/:w:/g/personal/nathalie_sheridan_glasgow_ac_uk/ESyWVR7u
y1RLo0lwByF44loBycwUHSZBd-QMke_EezMajA?e=4%3APflKVi&at=9&CID=6DBAA9B8-240
B-4F32-9C61-BC74F21FC07A&wdLOR=c5AB6452F-539A-4F56-B424-430268C513E3.    

Dalgarno, Barney, Mark J.W. Lee, Lauren Carlson, Sue Gregory, and Belinda Tynan. 2011.
‘An Australian and New Zealand Scoping Study on the Use of 3D Immersive Virtual Worlds
in Higher Education’. Australasian Journal of Educational Technology 27 (1).
https://doi.org/10.14742/ajet.978.    

Darby, F. 2021. ‘How to Create Human Connection When Teaching Online’.
https://www.timeshighereducation.com/campus/how-create-human-connection-when-teac
hing-online.    

David, Alicia, and Peyton Glore. 2010. ‘The Impact of Design and Aesthetics on Usability,
Credibility, and Learning in an Online Environment’ 13 (4).
https://eric.ed.gov/?id=EJ918574.    

Davies, Jo, and Martin Graff. 2005. ‘Performance in E-Learning: Online Participation and
Student Grades’. British Journal of Educational Technology 36 (4): 657–63.
https://doi.org/10.1111/j.1467-8535.2005.00542.x.    

Davis, Matthew Christopher, Dang D. Can, Jonathan Pindrik, Brandon G. Rocque, and James
M. Johnston. 2016. ‘Virtual Interactive Presence in Global Surgical Education: International
Collaboration Through Augmented Reality’. World Neurosurgery 86 (February): 103–11.
https://doi.org/10.1016/j.wneu.2015.08.053.    

Davis, S D. 2020. ‘A Sense of Belonging Among Minority Students at a Southeastern State
Flagship University’. Abilene Christian University.
https://digitalcommons.acu.edu/cgi/viewcontent.cgi?article=1243&amp;context=etd.    

Dawson, Shane. 2010. ‘“Seeing” the Learning Community: An Exploration of the
Development of a Resource for Monitoring Online Student Networking’. British Journal of
Educational Technology 41 (5): 736–52. https://doi.org/10.1111/j.1467-8535.2009.00970.x.
   

De Lucia, Andrea, Rita Francese, Ignazio Passero, and Genoveffa Tortora. 2009a.

22/97



05/09/24 Jenny PhD | University of Glasgow

‘Development and Evaluation of a Virtual Campus on Second Life: The Case of SecondDMI’.
Computers & Education 52 (1): 220–33. https://doi.org/10.1016/j.compedu.2008.08.001.    

———. 2009b. ‘Development and Evaluation of a Virtual Campus on Second Life: The Case
of SecondDMI’. Computers & Education 52 (1): 220–33.
https://doi.org/10.1016/j.compedu.2008.08.001.    

Deakin Crick, Ruth, and Chris Goldspink. 2014. ‘Learner Dispositions, Self-Theories and
Student Engagement’. British Journal of Educational Studies 62 (1): 19–35.
https://doi.org/10.1080/00071005.2014.904038.    

Deakin Crick, Ruth, Shaofu Huang, Adeela Ahmed Shafi, and Chris Goldspink. 2015.
‘Developing Resilient Agency in Learning: The Internal Structure of Learning Power’. British
Journal of Educational Studies 63 (2): 121–60.
https://doi.org/10.1080/00071005.2015.1006574.    

‘Decolonising SOAS Learning and Teaching Toolkit for Programme and Module Convenors’.
2018. SOAS University of London.
https://blogs.soas.ac.uk/decolonisingsoas/files/2018/10/Decolonising-SOAS-Learning-and-T
eaching-Toolkit-AB.pdf.    

Dede, C. 2009a. ‘Immersive Interfaces for Engagement and Learning’. Science 323 (5910):
66–69. https://doi.org/10.1126/science.1167311.    

———. 2009b. ‘Immersive Interfaces for Engagement and Learning’. Science 323 (5910):
66–69. https://doi.org/10.1126/science.1167311.    

Dede, Chris, Diane Jass Ketelhut, Pamela Whitehouse, Lisa Breit, and Erin M. McCloskey.
2009. ‘A Research Agenda for Online Teacher Professional Development’. Journal of
Teacher Education 60 (1): 8–19. https://doi.org/10.1177/0022487108327554.    

Delahunty, Janine. 2012. ‘“Who Am I?”: Exploring Identity in Online Discussion Forums’. 
International Journal of Educational Research 53 (January): 407–20.
https://doi.org/10.1016/j.ijer.2012.05.005.    

Delahunty, Janine, Irina Verenikina, and Pauline Jones. 2014. ‘Socio-Emotional
Connections: Identity, Belonging and Learning in Online Interactions. A Literature Review’. 
Technology, Pedagogy and Education 23 (2): 243–65.
https://doi.org/10.1080/1475939X.2013.813405.    

Delaney, Lorraine, and Mark Brown. 2018. ‘To Walk Invisible: Distance Students in a
Dual-Mode University’. Distance Education 39 (2): 209–23.
https://doi.org/10.1080/01587919.2018.1457948.    

Delaney, Lorraine, and Seamus Fox. 2013. The Role of Distance Education in Broadening
Access to Irish Higher Education. In: How Equal? Access to Higher Education in Ireland.
http://doras.dcu.ie/19966/.    

Delanty, Gerard and Taylor & Francis Group. 2018. Community. Third edition. London:
Routledge.
http://ezproxy.lib.gla.ac.uk/login?url=http://www.taylorfrancis.com/books/9781315158259.
   

23/97



05/09/24 Jenny PhD | University of Glasgow

Dennen, Vanessa P., and Shuang Hao. 2014. ‘Intentionally Mobile Pedagogy: The M-COPE
Framework for Mobile Learning in Higher Education’. Technology, Pedagogy and Education
23 (3): 397–419. https://doi.org/10.1080/1475939X.2014.943278.    

Dennen, Vanessa Paz. 2008. ‘Pedagogical Lurking: Student Engagement in Non-Posting
Discussion Behavior’. Computers in Human Behavior 24 (4): 1624–33.
https://doi.org/10.1016/j.chb.2007.06.003.    

Denojean-Mairet, Marc. 2016. ‘Telepresence Robot Enable Remote Lab in Distance
Education’. Athabasca University Library. https://dt.athabascau.ca/jspui/handle/10791/189.
   

Denojean-Mairet, Marc, Qing Tan, Frederique Pivot, and Mohamed Ally. 2014. ‘A Ubiquitous
Computing Platform - Affordable Telepresence Robot Design and Applications’. In 2014
IEEE 17th International Conference on Computational Science and Engineering, 793–98.
IEEE. https://doi.org/10.1109/CSE.2014.162.    

Desk, Trends. 23AD. ‘Watch: Students from the Philippines Attend Cyber-Graduation
Ceremony’. The Indian Express. 23AD.
https://indianexpress.com/article/trending/trending-globally/cyber-graduation-virtual-gradu
ation-philippine-high-school-graduation-6423820/.    

‘Developing Digital Literacies’. n.d.
https://www.jisc.ac.uk/guides/developing-digital-literacies.    

Devkota, Kamal Raj. 2021. ‘Inequalities Reinforced through Online and Distance Education
in the Age of COVID-19: The Case of Higher Education in Nepal’. International Review of
Education, March. https://doi.org/10.1007/s11159-021-09886-x.    

Dhawan, Shivangi. 2020. ‘Online Learning: A Panacea in the Time of COVID-19 Crisis’. 
Journal of Educational Technology Systems 49 (1): 5–22.
https://doi.org/10.1177/0047239520934018.    

Dhein, Cheryl R. 2007. ‘Current Perspectives on Distance Education in Veterinary
Medicine’. Journal of Veterinary Medical Education 34 (3): 286–91.
https://doi.org/10.3138/jvme.34.3.286.    

Di Serio, Ángela, María Blanca Ibáñez, and Carlos Delgado Kloos. 2013. ‘Impact of an
Augmented Reality System on Students’ Motivation for a Visual Art Course’. Computers &
Education 68 (October): 586–96. https://doi.org/10.1016/j.compedu.2012.03.002.    

Diaz, David P., and Ryan B. Cartnal. 1999. ‘Students’ Learning Styles in Two Classes:
Online Distance Learning and Equivalent On-Campus’. College Teaching 47 (4): 130–35.
https://doi.org/10.1080/87567559909595802.    

DiGiacomo, Daniela K., Ellen L. Usher, Jaeyun Han, Jill M. Abney, Anastacia E. Cole, and
Jaylene T. Patterson. 2023. ‘The Benefits of Belonging: Students’ Perceptions of Their
Online Learning Experiences’. Distance Education 44 (1): 24–39.
https://doi.org/10.1080/01587919.2022.2155615.    

‘Digital Accessibility Guidance’. n.d. University of Glasgow.
https://www.gla.ac.uk/myglasgow/digitalaccessibility/.    

24/97



05/09/24 Jenny PhD | University of Glasgow

‘Digital Education Virtual Graduation, November 2017’. 2017. University of Edinburgh
media hopper Create. 2017.
https://media.ed.ac.uk/media/Digital+Education+Virtual+Graduation%2C+November+201
7/1_3uyjbwjy.    

‘Digital Multimedia Sharing in Virtual Worlds’. 2007. Google Patents. 2007.
https://patents.google.com/patent/US20090106671A1/en.    

‘———’. n.d. Google Patents. https://patents.google.com/patent/US20090106671A1/en.    

Dill, E, K Fischer, B McMurtrie, and b Supiano. 2020. ‘As Coronavirus Spreads, the Decision
to Move Classes Online Is the First Step. What Comes Next?’
https://www.chronicle.com/article/as-coronavirus-spreads-the-decision-to-move-classes-onl
ine-is-the-first-step-what-comes-next/?    

Dimitoglou, George. 2019. ‘Telepresence: Evaluation of Robot Stand-Ins for Remote
Student Learning’ 35 (3). https://doi.org/10.5555/3381569.3381582.    

Dirksen, A N. 2022. ‘An Exploratory Research to Students’ Sense of Belonging in Distance
Education in Higher Education in the Netherlands during the COVID-19 Pandemic’.
University of Twente. http://essay.utwente.nl/91556/1/Dirksen_MA_BMS_2.pdf.    

Diwakar, Vikas, Peggy A. Ertmer, and Abdelfattah Y.M. Nour. 2003. ‘Developing Interactive
Course Web Sites for Distance Education and Characteristics of Students Enrolled in
Distance Learning Courses’. Journal of Veterinary Medical Education 30 (4): 351–57.
https://doi.org/10.3138/jvme.30.4.351.    

Dixon-Woods, Mary, Ray Fitzpatrick, and Karen Roberts. 2001. ‘Including Qualitative
Research in Systematic Reviews: Opportunities and Problems’. Journal of Evaluation in
Clinical Practice 7 (2): 125–33. https://doi.org/10.1046/j.1365-2753.2001.00257.x.    

Donovan, Christina, and Marianne Erskine-Shaw. 2020. ‘“Maybe I Can Do This. Maybe I
Should Be Here”: Evaluating an Academic Literacy, Resilience and Confidence
Programme’. Journal of Further and Higher Education 44 (3): 326–40.
https://doi.org/10.1080/0309877X.2018.1541972.    

Doolittle, Robert J., and Donald Macdonald. 1978. ‘Communication and a Sense of
Community in a Metropolitan Neighborhood: A Factor Analytic Examination’. 
Communication Quarterly 26 (3): 2–7. https://doi.org/10.1080/01463377809369297.    

Doreen B. Massey. 1994. Space, Place, and Gender. Minneapolis: University of Minnesota
Press.    

Dos Santos, Luis Miguel. 2020. ‘How Does COVID-19 Pandemic Influence the Sense of
Belonging and Decision-Making Process of Nursing Students: The Study of Nursing
Students’ Experiences’. International Journal of Environmental Research and Public Health
17 (15). https://doi.org/10.3390/ijerph17155603.    

Dost, Samiullah, Aleena Hossain, Mai Shehab, Aida Abdelwahed, and Lana Al-Nusair. 2020.
‘Perceptions of Medical Students towards Online Teaching during the COVID-19 Pandemic:
A National Cross-Sectional Survey of 2721 UK Medical Students’. BMJ Open 10 (11).
https://doi.org/10.1136/bmjopen-2020-042378.    

25/97



05/09/24 Jenny PhD | University of Glasgow

Doubleday, Alison F., and Sarah J. Wille. 2014. ‘We Are What We Do: Examining
Learner-Generated Content in the Anatomy Laboratory through the Lens of Activity
Theory’. Anatomical Sciences Education 7 (5): 361–69. https://doi.org/10.1002/ase.1434.    

Downing, A, and LR Klein. 2001. ‘A Multilingual Virtual Tour for International Students: The
Web-Based Lbrary at Baruch College Opens Doors’ 62.
https://crln.acrl.org/index.php/crlnews/article/view/19381/22673.    

Drake, Richard L., Jennifer M. McBride, Nirusha Lachman, and Wojciech Pawlina. 2009.
‘Medical Education in the Anatomical Sciences: The Winds of Change Continue to Blow’. 
Anatomical Sciences Education 2 (6): 253–59. https://doi.org/10.1002/ase.117.    

Drea, J. 2021. ‘Online? In Person? The Power of Letting Students Choose’.
https://hbsp.harvard.edu/inspiring-minds/online-in-person-the-power-of-letting-students-ch
oose?    

Driver, Rosalind and Taylor & Francis Group. 2015. Making Sense of Secondary Science:
Research into Children’s Ideas. Classic edition. Abingdon, Oxon: Routledge.
https://ezproxy.lib.gla.ac.uk/login?url=https://www.taylorfrancis.com/books/978131574741
5.    

Duckworth, A L. 2013. ‘Grit: The Power of Passion and Perseverance’. TED. 2013.
https://www.ted.com/talks/angela_lee_duckworth_grit_the_power_of_passion_and_persever
ance?language=en.    

Duffy, Mary E. 2002. ‘Methodological Issues In Web-Based Research’. Journal of Nursing
Scholarship 34 (1): 83–88. https://doi.org/10.1111/j.1547-5069.2002.00083.x.    

Duh, Henry Been-Lirn, and Mark Billinghurst. 2008. ‘Trends in Augmented Reality Tracking,
Interaction and Display: A Review of Ten Years of ISMAR’. In 2008 7th IEEE/ACM
International Symposium on Mixed and Augmented Reality, 193–202. IEEE.
https://doi.org/10.1109/ISMAR.2008.4637362.    

Dukes, Lyman L., Mark A. Koorland, and Sally S. Scott. 2009. ‘Making Blended Instruction
Better: Integrating the Principles of Universal Design for Instruction into Course Design and
Delivery’. Action in Teacher Education 31 (1): 38–48.
https://doi.org/10.1080/01626620.2009.10463509.    

Dunleavy, Matt, and Chris Dede. 2014. ‘Augmented Reality Teaching and Learning’. In 
Handbook of Research on Educational Communications and Technology, edited by J.
Michael Spector, M. David Merrill, Jan Elen, and M. J. Bishop, 735–45. New York, NY:
Springer New York. https://doi.org/10.1007/978-1-4614-3185-5_59.    

Dunleavy, Matt, Chris Dede, and Rebecca Mitchell. 2009. ‘Affordances and Limitations of
Immersive Participatory Augmented Reality Simulations for Teaching and Learning’. Journal
of Science Education and Technology 18 (1): 7–22.
https://doi.org/10.1007/s10956-008-9119-1.    

Dutile, Colleen, Nancy Wright, and Michelle Beauchesne. 2011. ‘Virtual Clinical Education:
Going the Full Distance in Nursing Education’. Newborn and Infant Nursing Reviews 11 (1):
43–48. https://doi.org/10.1053/j.nainr.2010.12.008.    

26/97



05/09/24 Jenny PhD | University of Glasgow

Dweck, C. 2014. ‘The Power of Believing That You Can Improve’. TED. 2014.
https://www.ted.com/talks/carol_dweck_the_power_of_believing_that_you_can_improve.    

Dweck, Carol S. 2013. Self-Theories. Psychology Press.
https://doi.org/10.4324/9781315783048.    

Dyment, Janet, Jill Downing, and Yoshi Budd. 2013. ‘Framing Teacher Educator
Engagement in an Online Environment’. Australian Journal of Teacher Education 38 (1).
https://doi.org/10.14221/ajte.2013v38n1.6.    

Dziorny, Mary Aileen. n.d. ‘ONLINE COURSE DESIGN ELEMENTS TO BETTER MEET THE
ACADEMIC NEEDS OF STUDENTS WITH DYSLEXIA IN HIGHER EDUCATION’.
https://search.proquest.com/docview/1223343675?pq-origsite=gscholar.    

Eardley, W. A., D. E. Ashe, and B. D. Fletcher. 2016. ‘An Ontology Engineering Approach to
User Profiling for Virtual Tours of Museums and Galleries’. International Journal of
Knowledge Engineering 2 (2): 85–91. https://doi.org/10.18178/ijke.2016.2.2.058.    

Ebert, Lyn, Tracy Levett-Jones, and Donovan Jones. 2019. ‘Nursing and Midwifery Students’
Sense of Connectedness Within Their Learning Communities’. Journal of Nursing Education
58 (1): 47–52. https://doi.org/10.3928/01484834-20190103-08.    

Edirisingha, Palitha, Ming Nie, Mark Pluciennik, and Ruth Young. 2009. ‘Socialisation for
Learning at a Distance in a 3-D Multi-User Virtual Environment’. British Journal of
Educational Technology 40 (3): 458–79. https://doi.org/10.1111/j.1467-8535.2009.00962.x.
   

‘Education: From Disruption to Recovery’. 2020. UNESCO. 2020.
https://en.unesco.org/covid19/educationresponse.    

Edwards, Autumn, Chad Edwards, Patric R. Spence, Christina Harris, and Andrew Gambino.
2016. ‘Robots in the Classroom: Differences in Students’ Perceptions of Credibility and
Learning between "teacher as Robot” and "Robot as Teacher”’. Computers in Human
Behavior 65 (December): 627–34. https://doi.org/10.1016/j.chb.2016.06.005.    

Edwards, Joshua D., Ramón S. Barthelemy, and Regina F. Frey. 2022. ‘Relationship
between Course-Level Social Belonging (Sense of Belonging and Belonging Uncertainty)
and Academic Performance in General Chemistry 1’. Journal of Chemical Education 99 (1):
71–82. https://doi.org/10.1021/acs.jchemed.1c00405.    

El Sayed, N A M, H H Zayed, and M I Sharawy. 2010. ‘ARSC: Augmented Reality Student
Card’. In 2010 International Computer Engineering Conference (ICENCO), 113–20. IEEE.
https://doi.org/10.1109/ICENCO.2010.5720437.    

Elias, Tanya. 2010. ‘Universal Instructional Design Principles for Moodle’. The International
Review of Research in Open and Distributed Learning 11 (2).
https://doi.org/10.19173/irrodl.v11i2.869.    

Elliott, Gregory, Suzanne Kao, and Ann-Marie Grant. 2004. ‘Mattering: Empirical Validation
of a Social-Psychological Concept’. Self and Identity 3 (4): 339–54.
https://doi.org/10.1080/13576500444000119.    

27/97



05/09/24 Jenny PhD | University of Glasgow

Erichsen, Elizabeth A., and Doris U. Bolliger. 2011. ‘Towards Understanding International
Graduate Student Isolation in Traditional and Online Environments’. Educational
Technology Research and Development 59 (3): 309–26.
https://doi.org/10.1007/s11423-010-9161-6.    

Ertmer, Peggy A., and Timothy J. Newby. 2013. ‘Behaviorism, Cognitivism, Constructivism:
Comparing Critical Features From an Instructional Design Perspective’. Performance
Improvement Quarterly 26 (2): 43–71. https://doi.org/10.1002/piq.21143.    

Ertmer, Peggy A., Jennifer C. Richardson, Brian Belland, Denise Camin, Patrick Connolly,
Glen Coulthard, Kimfong Lei, and Christopher Mong. 2007. ‘Using Peer Feedback to
Enhance the Quality of Student Online Postings: An Exploratory Study’. Journal of
Computer-Mediated Communication 12 (2): 412–33.
https://doi.org/10.1111/j.1083-6101.2007.00331.x.    

‘ETEC Virtual Graduation in Second Life’. 2013. 2013.
https://coe.hawaii.edu/about/events/2013/04/etec-virtual-graduation-second-life.    

Evans, C, D Muijs, and M Tomlinson. 2015. ‘Engaged Student Learning’. Higher Education
Academy.
https://s3.eu-west-2.amazonaws.com/assets.creode.advancehe-document-manager/docum
ents/hea/private/engaged_student_learning_high-impact_pedagogies_1568037336.pdf.    

Exter, Marisa, Nichole Harlin, and Barbara Bichelmeyer. 2008. ‘Story of a Conference:
Distance Education Students’ Experiences in a Departmental Conference’. The Internet
and Higher Education 11 (1): 42–52. https://doi.org/10.1016/j.iheduc.2007.12.003.    

Fabri, Marc, David J. Moore, and Dave J. Hobbs. 1999. ‘The Emotional Avatar: Non-Verbal
Communication Between Inhabitants of Collaborative Virtual Environments’. In 
Gesture-Based Communication in Human-Computer Interaction, edited by Annelies
Braffort, Rachid Gherbi, Sylvie Gibet, Daniel Teil, and James Richardson, 1739:269–73.
Berlin, Heidelberg: Springer Berlin Heidelberg. https://doi.org/10.1007/3-540-46616-9_24.   
Faria, Jose Weber Vieira de, Manoel Jacobsen Teixeira, Leonardo de Moura Sousa Júnior,
Jose Pinhata Otoch, and Eberval Gadelha Figueiredo. 2016. ‘Virtual and Stereoscopic
Anatomy: When Virtual Reality Meets Medical Education’. Journal of Neurosurgery 125 (5):
1105–11. https://doi.org/10.3171/2015.8.JNS141563.    

Farmer, Brett, Audrey Yue, and Claire Brooks. 2008. ‘Using Blogging for Higher Order
Learning in Large Cohort University Teaching: A Case Study’. Australasian Journal of
Educational Technology 24 (2). https://doi.org/10.14742/ajet.1215.    

Farnadi, Golnoosh, Geetha Sitaraman, Shanu Sushmita, Fabio Celli, Michal Kosinski, David
Stillwell, Sergio Davalos, Marie-Francine Moens, and Martine De Cock. 2016.
‘Computational Personality Recognition in Social Media’. User Modeling and User-Adapted
Interaction 26 (2–3): 109–42. https://doi.org/10.1007/s11257-016-9171-0.    

Farrell, Orna, and James Brunton. 2020. ‘A Balancing Act: A Window into Online Student
Engagement Experiences’. International Journal of Educational Technology in Higher
Education 17 (1). https://doi.org/10.1186/s41239-020-00199-x.    

Favila, Aaron. n.d. ‘Photo: “Cyber-Graduation” in Manila’. NBC News.
https://www.nbcnews.com/health/health-news/live-blog/2020-05-22-coronavirus-news-n12

28/97



05/09/24 Jenny PhD | University of Glasgow

12671/ncrd1212851#blogHeader.    

Feddy, Kevin. 27AD. ‘“Virtual” Graduation Ceremony’. Manchester Evening News. 27AD.
https://www.manchestereveningnews.co.uk/news/uk-news/virtual-graduation-ceremony-91
0609https://www.manchestereveningnews.co.uk/news/uk-news/virtual-graduation-ceremo
ny-910609.    

Fernández-López, Álvaro, María José Rodríguez-Fórtiz, María Luisa Rodríguez-Almendros,
and María José Martínez-Segura. 2013. ‘Mobile Learning Technology Based on iOS Devices
to Support Students with Special Education Needs’. Computers & Education 61 (February):
77–90. https://doi.org/10.1016/j.compedu.2012.09.014.    

Ferrel, Meganne N, and John J Ryan. 2020. ‘The Impact of COVID-19 on Medical Education’. 
Cureus, March. https://doi.org/10.7759/cureus.7492.    

Fichten, Catherine S., Vittoria Ferraro, Jennison V. Asuncion, Caroline Chwojka, Maria
Barile, Mai N. Nguyen, Ryan Klomp, and Joan Wolforth. n.d. ‘Disabilities and E-Learning
Problems and Solutions: An Exploratory Study’ 12 (4): 241–56.
https://www.jstor.org/stable/jeductechsoci.12.4.241.    

Field, Andy P. 2013. Discovering Statistics Using IBM SPSS Statistics: And Sex and Drugs
and Rock ‘n’ Roll. 4th edition. London: SAGE Publications Ltd.    

Fiock, Holly. 2020. ‘Designing a Community of Inquiry in Online Courses’. The International
Review of Research in Open and Distributed Learning 21 (1): 134–52.
https://doi.org/10.19173/irrodl.v20i5.3985.    

Fisher, Joshua B., Trevor F. Keenan, Christin Buechner, Gabriela Shirkey, Jorge F.
Perez‐Quezada, Sara H. Knox, John M. Frank, Benjamin R. K. Runkle, and Gil Bohrer. 2021.
‘Once Upon a Time, in AmeriFlux’. Journal of Geophysical Research: Biogeosciences 126
(1). https://doi.org/10.1029/2020JG006148.    

Fitter, Naomi T., Yasmin Chowdhury, Elizabeth Cha, Leila Takayama, and Maja J. Matarić.
2018. ‘Evaluating the Effects of Personalized Appearance on Telepresence Robots for
Education’. In Companion of the 2018 ACM/IEEE International Conference on Human-Robot
Interaction  - HRI ’18, 109–10. ACM Press. https://doi.org/10.1145/3173386.3177030.    

FitzGerald, Elizabeth, Rebecca Ferguson, Anne Adams, Mark Gaved, Yishay Mor, and
Rhodri Thomas. 2013. ‘Augmented Reality and Mobile Learning’. International Journal of
Mobile and Blended Learning 5 (4): 43–58. https://doi.org/10.4018/ijmbl.2013100103.    

Fitzpatrick, Ray, and Mary Boulton. 1996. ‘Qualitative Research in Health Care: I. The
Scope and Validity of Methods’. Journal of Evaluation in Clinical Practice 2 (2): 123–30.
https://doi.org/10.1111/j.1365-2753.1996.tb00036.x.    

Flett, Gordon, Attia Khan, and Chang Su. 2019. ‘Mattering and Psychological Well-Being in
College and University Students: Review and Recommendations for Campus-Based
Initiatives’. International Journal of Mental Health and Addiction 17 (3): 667–80.
https://doi.org/10.1007/s11469-019-00073-6.    

Flores, P. 2018. ‘Establishing a Cultural Connection and a Sense of Place - Virtual Tour’.
https://scholarspace.manoa.hawaii.edu/handle/10125/55886.    

29/97



05/09/24 Jenny PhD | University of Glasgow

Fokides, Emmanuel, Dimitrios Papadakis, and Vasilia Kourtis-Kazoullis. 2017. ‘To Drone or
Not to Drone? Results of a Pilot Study in Primary School Settings’. Journal of Computers in
Education 4 (3): 339–53. https://doi.org/10.1007/s40692-017-0087-4.    

Foley, Karen, and Liz Marr. 2019. ‘Scaffolding Extracurricular Online Events to Support
Distance Learning University Students’. Journal of Interactive Media in Education 2019 (1).
https://doi.org/10.5334/jime.525.    

Fombuena, Arnau. 2017. ‘Unmanned Aerial Vehicles and Spatial Thinking: Boarding
Education With Geotechnology And Drones’. IEEE Geoscience and Remote Sensing
Magazine 5 (3): 8–18. https://doi.org/10.1109/MGRS.2017.2710054.    

Fonseca, David, Nuria Martí, Ernesto Redondo, Isidro Navarro, and Albert Sánchez. 2014.
‘Relationship between Student Profile, Tool Use, Participation, and Academic Performance
with the Use of Augmented Reality Technology for Visualized Architecture Models’. 
Computers in Human Behavior 31 (February): 434–45.
https://doi.org/10.1016/j.chb.2013.03.006.    

‘Fostering a Sense of Belonging at Our University, A Guide for Schools’. 2020. University of
Edinburgh. https://www.ed.ac.uk/files/atoms/files/belongingguide.pdf.    

‘Four Types of Disabilities: Their Impact on Online Learning’. 2008. TechTrends 52 (1):
51–55. https://doi.org/10.1007/s11528-008-0112-6.    

Fox, Jezz, Craig Murray, and Anna Warm. 2003. ‘Conducting Research Using Web-Based
Questionnaires: Practical, Methodological, and Ethical Considerations’. International Journal
of Social Research Methodology 6 (2): 167–80.
https://doi.org/10.1080/13645570210142883.    

‘Framework for Educational Leadership’. n.d.
http://www.scelscotland.org.uk/about-the-framework/.    

Francis, Chandinie Devi Parasram. n.d. ‘Students with Disabilities Experience in Higher
Education Online Courses: An Exploratory Study of Self-Efficacy, Use of Assistive
Technologies and Mobile Media’. FACULTY OF THE USC ROSSIER SCHOOL OF EDUCATION
UNIVERSITY OF SOUTHERN CALIFORNIA.
https://search.proquest.com/docview/1027933799?pq-origsite=gscholar.    

Fredricks, Jennifer A, Phyllis C Blumenfeld, and Alison H Paris. 2004a. ‘School Engagement:
Potential of the Concept, State of the Evidence’. Review of Educational Research 74 (1):
59–109. https://doi.org/10.3102/00346543074001059.    

———. 2004b. ‘School Engagement: Potential of the Concept, State of the Evidence’. 
Review of Educational Research 74 (1): 59–109.
https://doi.org/10.3102/00346543074001059.    

Freeman, Daniel, Nicole Evans, Rachel Lister, Angus Antley, Graham Dunn, and Mel Slater.
2014. ‘Height, Social Comparison, and Paranoia: An Immersive Virtual Reality Experimental
Study’. Psychiatry Research 218 (3): 348–52.
https://doi.org/10.1016/j.psychres.2013.12.014.    

Freeman, Tierra M., Lynley H. Anderman, and Jane M. Jensen. 2007. ‘Sense of Belonging in

30/97



05/09/24 Jenny PhD | University of Glasgow

College Freshmen at the Classroom and Campus Levels’. The Journal of Experimental
Education 75 (3): 203–20. https://doi.org/10.3200/JEXE.75.3.203-220.    

Freitas, Sara Isabella de, John Morgan, and David Gibson. 2015. ‘Will MOOCs Transform
Learning and Teaching in Higher Education? Engagement and Course Retention in Online
Learning Provision’. British Journal of Educational Technology 46 (3): 455–71.
https://doi.org/10.1111/bjet.12268.    

Furht, Borivoje and SpringerLink (Online service). 2011. Handbook of Augmented Reality.
New York: Springer.
http://ezproxy.lib.gla.ac.uk/login?url=http://dx.doi.org/10.1007/978-1-4614-0064-6.    

Furrer, Carrie, and Ellen Skinner. 2003. ‘Sense of Relatedness as a Factor in Children’s
Academic Engagement and Performance.’ Journal of Educational Psychology 95 (1):
148–62. https://doi.org/10.1037/0022-0663.95.1.148.    

Gagne, Robert M., Walter W. Wager, Katharine Golas Golas, and John M. Keller. 2005. 
Principles of Instructional Design. 5th ed. Belmont, Calif: Thomson/Wadsworth.    

Gagné, Robert Mills. 1965. The Conditions of Learning. London: Holt, Rinehart and Winston.
   

Galesic, M., and M. Bosnjak. 2009. ‘Effects of Questionnaire Length on Participation and
Indicators of Response Quality in a Web Survey’. Public Opinion Quarterly 73 (2): 349–60.
https://doi.org/10.1093/poq/nfp031.    

GALL, KEN, DANIEL W. KNIGHT, LAWRENCE E. CARLSON, and JACQUELYN F. SULLIVAN.
2003. ‘Making the Grade with Students: The Case for Accessibility’. Journal of Engineering
Education 92 (4): 337–43. https://doi.org/10.1002/j.2168-9830.2003.tb00778.x.    

Gallon, Laurent, Angel Abenia, Francoise Dubergey, and Maite Negui. 2019. ‘Using a
Telepresence Robot in an Educational Context’.
https://hal-univ-pau.archives-ouvertes.fr/hal-02410364/document.    

Gao, Jie, Bo Zhao, Miaomiao Tu, and Ying Xiong. 2018. ‘The Construction of Online
Learning Community for Learners’ Sense of Belonging’. In 2018 IEEE 9th International
Conference on Software Engineering and Service Science (ICSESS), 1–4. IEEE.
https://doi.org/10.1109/ICSESS.2018.8663792.    

Garau, Chiara, and Emiliano Ilardi. 2014. ‘The "Non-Places” Meet the "Places:” Virtual
Tours on Smartphones for the Enhancement of Cultural Heritage’. Journal of Urban
Technology 21 (1): 79–91. https://doi.org/10.1080/10630732.2014.884384.    

Garrison, D. Randy, and J.B. Arbaugh. 2007. ‘Researching the Community of Inquiry
Framework: Review, Issues, and Future Directions’. The Internet and Higher Education 10
(3): 157–72. https://doi.org/10.1016/j.iheduc.2007.04.001.    

Garrison, D. Randy, and Martha Cleveland-Innes. 2005. ‘Facilitating Cognitive Presence in
Online Learning: Interaction Is Not Enough’. American Journal of Distance Education 19 (3):
133–48. https://doi.org/10.1207/s15389286ajde1903_2.    

Garrison, D. Randy, and Norman D. Vaughan. 2007. Blended Learning in Higher Education.

31/97



05/09/24 Jenny PhD | University of Glasgow

San Francisco, CA, USA: Jossey-Bass. https://doi.org/10.1002/9781118269558.    

Garrison, D.R., Martha Cleveland-Innes, and Tak Shing Fung. 2010. ‘Exploring Causal
Relationships among Teaching, Cognitive and Social Presence: Student Perceptions of the
Community of Inquiry Framework’. The Internet and Higher Education 13 (1–2): 31–36.
https://doi.org/10.1016/j.iheduc.2009.10.002.    

Garrison, D.Randy, Terry Anderson, and Walter Archer. 1999. ‘Critical Inquiry in a
Text-Based Environment: Computer Conferencing in Higher Education’. The Internet and
Higher Education 2 (2–3): 87–105. https://doi.org/10.1016/S1096-7516(00)00016-6.    

‘Gather’. n.d. Gather. https://gather.town/about.    

Gavish, Nirit, Teresa Gutiérrez, Sabine Webel, Jorge Rodríguez, Matteo Peveri, Uli Bockholt,
and Franco Tecchia. 2015. ‘Evaluating Virtual Reality and Augmented Reality Training for
Industrial Maintenance and Assembly Tasks’. Interactive Learning Environments 23 (6):
778–98. https://doi.org/10.1080/10494820.2013.815221.    

Gedeon, Pierre, and Lionel Khalil. 2015. ‘Management of the Transition to E-Learning in
Higher Education Based on Competence Quotient’. Procedia Computer Science 65: 324–32.
https://doi.org/10.1016/j.procs.2015.09.091.    

Geith, Christine, and Karen Vignare. n.d. ‘ACCESS TO EDUCATION WITH ONLINE LEARNING
AND OPEN EDUCATIONAL RESOURCES: CAN THEY CLOSE THE GAP?’ 12 (1): 105–26.
https://eric.ed.gov/?id=EJ837472.    

Geng, Shuang, Kris M. Y. Law, and Ben Niu. 2019. ‘Investigating Self-Directed Learning and
Technology Readiness in Blending Learning Environment’. International Journal of
Educational Technology in Higher Education 16 (1).
https://doi.org/10.1186/s41239-019-0147-0.    

‘George Floyd Death: Thousands Join London Protest’. 2020. BBC News. 2020.
https://www.bbc.co.uk/news/uk-52907101.    

Getzin, Stephan, Kerstin Wiegand, and Ingo Schöning. 2012. ‘Assessing Biodiversity in
Forests Using Very High-Resolution Images and Unmanned Aerial Vehicles’. Methods in
Ecology and Evolution 3 (2): 397–404. https://doi.org/10.1111/j.2041-210X.2011.00158.x.   
Gewin, Virginia. 2020. ‘Five Tips for Moving Teaching Online as COVID-19 Takes Hold’. 
Nature 580 (7802): 295–96. https://doi.org/10.1038/d41586-020-00896-7.    

Gibb, Jennifer, Ashish Vasudev, and Richard Helyer. 2018. ‘Simulation Provides Deep
Learning Opportunities for Medical Students Intercalating in the Biosciences’. BMJ
Simulation and Technology Enhanced Learning, March.
https://doi.org/10.1136/bmjstel-2018-000318.    

Gibbons, Amy. 2AD. ‘Coronavirus: Teachers Warned of “zoombombing” Risk’. Tes. 2AD.
https://www.tes.com/news/coronavirus-teachers-warned-zoombombing-risk.    

Gillani, B, and R Gillani. n.d. ‘From Droughts to Drones: An after-School Club Uses Drones
to Learn about Environmental Science’.
http://go.galegroup.com.ezproxy.lib.gla.ac.uk/ps/i.do?p=EAIM&amp;u=glasuni&amp;id=GA
LE|A430496782&amp;v=2.1&amp;it=r&amp;sid=summon&amp;authCount=1#.    

32/97



05/09/24 Jenny PhD | University of Glasgow

Gleason, Benjamin, and Christine Greenhow. 2017. ‘Hybrid Education: The Potential of
Teaching and Learning with Robot-Mediated Communication’ 21 (4).
https://www.learntechlib.org/p/183770/.    

Glendinning, Simon. 2007. In the Name of Phenomenology. London: Routledge.    

‘Go Pro Fusion’. n.d. Go Pro.
https://gopro.com/en/hk/shop/cameras/fusion/CHDHZ-103-FW.html.    

Goldie, John Gerard Scott. 2016. ‘Connectivism: A Knowledge Learning Theory for the
Digital Age?’ Medical Teacher 38 (10): 1064–69.
https://doi.org/10.3109/0142159X.2016.1173661.    

Gómez-Rey, Pilar, Elena Barbera, and Francisco Fernández-Navarro. 2016. ‘Measuring
Teachers and Learners’ Perceptions of the Quality of Their Online Learning Experience’. 
Distance Education 37 (2): 146–63. https://doi.org/10.1080/01587919.2016.1184396.    

González, Carlos. 2012. ‘The Relationship between Approaches to Teaching, Approaches to
e-Teaching and Perceptions of the Teaching Situation in Relation to e-Learning among
Higher Education Teachers’. Instructional Science 40 (6): 975–98.
https://doi.org/10.1007/s11251-011-9198-x.    

Gonzalez, Luis, Glen Montes, Eduard Puig, Sandra Johnson, Kerrie Mengersen, and Kevin
Gaston. 2016. ‘Unmanned Aerial Vehicles (UAVs) and Artificial Intelligence Revolutionizing
Wildlife Monitoring and Conservation’. Sensors 16 (1). https://doi.org/10.3390/s16010097.  
 

Goodenow, Carol. 1993. ‘Classroom Belonging among Early Adolescent Students’. The
Journal of Early Adolescence 13 (1): 21–43.
https://doi.org/10.1177/0272431693013001002.    

———. n.d. ‘The Psychological Sense of School Membership among Adolescents: Scale
Development and Educational Correlates’ 30 (1): 79–90.
https://doi.org/10.1002/1520-6807.    

‘Google Cardboard’. n.d. Google. https://arvr.google.com/cardboard/.    

‘Google Daydream Support’. n.d. Google.
https://support.google.com/daydream/?hl=en#topic=7105096.    

Gopalan, Maithreyi, Ashley Linden-Carmichael, and Stephanie Lanza. 2022. ‘College
Students’ Sense of Belonging and Mental Health Amidst the COVID-19 Pandemic’. Journal
of Adolescent Health 70 (2): 228–33. https://doi.org/10.1016/j.jadohealth.2021.10.010.    

Gorard, Stephen. 2006. Using Everyday Numbers Effectively in Research. London:
Continuum.    

Gordon, Morris, Christopher W. R. Fell, Helen Box, Michael Farrell, and Alison Stewart.
2017. ‘Learning Health “Safety” within Non-Technical Skills Interprofessional Simulation
Education: A Qualitative Study’. Medical Education Online 22 (1).
https://doi.org/10.1080/10872981.2017.1272838.    

33/97



05/09/24 Jenny PhD | University of Glasgow

Gorini, Alessandra, Andrea Gaggioli, Cinzia Vigna, and Giuseppe Riva. 2008. ‘A Second Life
for eHealth: Prospects for the Use of 3-D Virtual Worlds in Clinical Psychology’. Journal of
Medical Internet Research 10 (3). https://doi.org/10.2196/jmir.1029.    

Gornitsky, Marcelle. 2011. ‘Distance Education: Accessibility for Students With Disabilities’
8: 47–53. https://search.proquest.com/docview/1014264677?pq-origsite=gscholar.    

Gourlay, Lesley. 2015. ‘“Student Engagement” and the Tyranny of Participation’. Teaching
in Higher Education 20 (4): 402–11. https://doi.org/10.1080/13562517.2015.1020784.    

———. 2022. ‘Digital Masks: Screens, Selves and Symbolic Hygiene in Online Higher
Education’. Learning, Media and Technology, February, 1–9.
https://doi.org/10.1080/17439884.2022.2039940.    

Graafland, M., J. M. Schraagen, and M. P. Schijven. 2012. ‘Systematic Review of Serious
Games for Medical Education and Surgical Skills Training’. British Journal of Surgery 99
(10): 1322–30. https://doi.org/10.1002/bjs.8819.    

‘Graduates Start a New Life via Second Life’. 2010. 2010.
https://online.bryantstratton.edu/slgraduation/.    

‘Graduating Student Attends Convocation Via Robot’. 2015. George Mason University
College of Education and Human Development. 2015.
https://cehd.gmu.edu/news/stories/graduating-student-attends-convocation-via-robot.    

Graff, Martin. 2003. ‘Individual Differences in Sense of Classroom Community in a Blended
Learning Environment’. Journal of Educational Media 28 (2–3): 203–10.
https://doi.org/10.1080/1358165032000165635.    

Graham, C W, and Z Moir. 2022. ‘Belonging to the University or Being in the World: From
Belonging to Relational Being’ 19 (4). https://ro.uow.edu.au/jutlp/vol19/iss4/04.    

Graham, Mark, Matthew Zook, and Andrew Boulton. 2013. ‘Augmented Reality in Urban
Places: Contested Content and the Duplicity of Code’. Transactions of the Institute of
British Geographers 38 (3): 464–79. https://doi.org/10.1111/j.1475-5661.2012.00539.x.    

Granić, Andrina, and Maja Ćukušić. 2007. ‘Universal Design Within the Context of
E-Learning’. In Universal Access in Human-Computer Interaction. Applications and Services
, edited by Constantine Stephanidis, 4556:617–26. Berlin, Heidelberg: Springer Berlin
Heidelberg. https://doi.org/10.1007/978-3-540-73283-9_68.    

Graves, Laura, Paul A Asunda, Stacey J Plant, and Chester Goad. n.d. ‘Asynchronous Online
Access as an Accommodation on Students with Learning Disabilities and/or
Attention-Deficit Hyperactivity Disorders in Postsecondary STEM Courses’ 24 (4): 317–30.
https://eric.ed.gov/?id=EJ966132.    

Gravett, Karen, and Rola Ajjawi. 2021. ‘Belonging as Situated Practice’. Studies in Higher
Education, February, 1–11. https://doi.org/10.1080/03075079.2021.1894118.    

———. 2022. ‘Belonging as Situated Practice’. Studies in Higher Education 47 (7): 1386–96.
https://doi.org/10.1080/03075079.2021.1894118.    

34/97



05/09/24 Jenny PhD | University of Glasgow

Gray, Colin M. 2015. ‘Critiquing the Role of the Learner and Context in Aesthetic Learning
Experiences’. In The Design of Learning Experience, edited by Brad Hokanson, Gregory
Clinton, and Monica W. Tracey, 199–213. Cham: Springer International Publishing.
https://doi.org/10.1007/978-3-319-16504-2_14.    

Greenberg, Bradley S., Matthew S. Eastin, Paul Skalski, Len Cooper, Mark Levy, and Ken
Lachlan. 2005. ‘Comparing Survey and Diary Measures of Internet and Traditional Media
Use’. Communication Reports 18 (1–2): 1–8. https://doi.org/10.1080/08934210500084164. 
  

Greenland, Steven J, and Catherine Moore. 2014. ‘Patterns of Online Student Enrolment
and Attrition in Australian Open Access Online Education: A Preliminary Case Study’. Open
Praxis 6 (1). https://doi.org/10.5944/openpraxis.6.1.95.    

Gregory, Sue, and Michelle Bannister-Tyrrell. 2017. ‘Digital Learner Presence and Online
Teaching Tools: Higher Cognitive Requirements of Online Learners for Effective Learning’. 
Research and Practice in Technology Enhanced Learning 12 (1).
https://doi.org/10.1186/s41039-017-0059-3.    

Greiner, Ben, Mary Caravella, and Alvin E. Roth. 2014. ‘Is Avatar-to-Avatar Communication
as Effective as Face-to-Face Communication? An Ultimatum Game Experiment in First and
Second Life’. Journal of Economic Behavior & Organization 108 (December): 374–82.
https://doi.org/10.1016/j.jebo.2014.01.011.    

Groves, Olivia, and Sarah O’Shea. 2019. ‘Learning to “Be” a University Student: First in
Family Students Negotiating Membership of the University Community’. International
Journal of Educational Research 98: 48–54. https://doi.org/10.1016/j.ijer.2019.08.014.    

Grow, Gerald O. 1991. ‘Teaching Learners To Be Self-Directed’. Adult Education Quarterly
41 (3): 125–49. https://doi.org/10.1177/0001848191041003001.    

Guizzo, Erico. 2010. ‘When My Avatar Went to Work’. IEEE Spectrum 47 (9): 26–50.
https://doi.org/10.1109/MSPEC.2010.5557512.    

Guri-Rosenblit, S. 2012. ‘Open/Distance Teaching Universities Worldwide: Current
Challenges and Future Prospects’ 2 (4): 4–12.
https://oerknowledgecloud.org/content/opendistance-teaching-universities-worldwide-curre
nt-challenges-and-future-prospects.    

Gustafson, David, Brett Shaw, Andrew Isham, Dick Dillon, and James Spartz. n.d. ‘Exploring
the Potential of the Web-Based Virtual World of Second Life to Improve Substance Abuse
Treatment Outcomes’.
https://www.niatx.net/pdf/enews/september2008/secondlife_report.pdf.    

Guthrie, Kathy L., and Jason L. Meriwether. 2018. ‘Leadership Development in Digital
Spaces Through Mentoring, Coaching, and Advising’. New Directions for Student
Leadership 2018 (158): 99–110. https://doi.org/10.1002/yd.20291.    

Guy, Retta Sweat, and Millicent Lownes-Jackson. 2015. ‘The Use of Computer Simulation to
Compare Student Performance in Traditional Versus Distance Learning Environments’ 12:
95–109. http://iisit.org/Vol12/IISITv12p095-109Guy1767.pdf.    

35/97



05/09/24 Jenny PhD | University of Glasgow

Guyotte, Kelly W., Maureen A. Flint, and Keely S. Latopolski. 2021. ‘Cartographies of
Belonging: Mapping Nomadic Narratives of First-Year Students’. Critical Studies in
Education 62 (5): 543–58. https://doi.org/10.1080/17508487.2019.1657160.    

Haddow, C, and J Brodie. 2023. ‘What Works for “Authentic Belonging” Enhancement in
Criminology?.’ 2023.
https://bscltn.wordpress.com/2023/04/17/what-works-for-authentic-belonging-enhancemen
t-in-criminology/.    

Haddow, Christine, and Jacqueline Brodie. 2023. ‘Harnessing Innovation Approaches to
Support Community and Belonging in Higher Education’. Innovations in Education and
Teaching International, February, 1–14. https://doi.org/10.1080/14703297.2023.2176907.  
 

Häfner, Polina, Victor Häfner, and Jivka Ovtcharova. 2013. ‘Teaching Methodology for
Virtual Reality Practical Course in Engineering Education’. Procedia Computer Science 25:
251–60. https://doi.org/10.1016/j.procs.2013.11.031.    

Hagerty, Bonnie M., Reg A. Williams, James C. Coyne, and Margaret R. Early. 1996. ‘Sense
of Belonging and Indicators of Social and Psychological Functioning’. Archives of Psychiatric
Nursing 10 (4): 235–44. https://doi.org/10.1016/S0883-9417(96)80029-X.    

Hagerty, Bonnie M.K., Judith Lynch-Sauer, Kathleen L. Patusky, Maria Bouwsema, and
Peggy Collier. 1992. ‘Sense of Belonging: A Vital Mental Health Concept’. Archives of
Psychiatric Nursing 6 (3): 172–77. https://doi.org/10.1016/0883-9417(92)90028-H.    

Hahn, Nathan, Angela Mwakatobe, Jonathan Konuche, Nadia de Souza, Julius Keyyu, Marc
Goss, Alex Chang’a, Suzanne Palminteri, Eric Dinerstein, and David Olson. 2017.
‘Unmanned Aerial Vehicles Mitigate Human–Elephant Conflict on the Borders of Tanzanian
Parks: A Case Study’. Oryx 51 (03): 513–16. https://doi.org/10.1017/S0030605316000946. 
  

Hakan Gurkanli, Cengiz. 2018. ‘Exploring Design Requirements for Educational Robots
Used in K-12 Education from Educator’s Perspective’. Middle East Technical University.
http://etd.lib.metu.edu.tr/upload/12622743/index.pdf.    

Halic, Olivia, Debra Lee, Trena Paulus, and Marsha Spence. 2010. ‘To Blog or Not to Blog:
Student Perceptions of Blog Effectiveness for Learning in a College-Level Course’. The
Internet and Higher Education 13 (4): 206–13.
https://doi.org/10.1016/j.iheduc.2010.04.001.    

Hamann, B P. 2022. ‘Exploration of Sense of Belonging Phenomenon for Students Who
Commute t Commute to Campus at Priv o Campus at Private, Not-F Ate, Not-For-Profit, F
Oour-Year Institutions’. Bellarmine University.
https://scholarworks.bellarmine.edu/cgi/viewcontent.cgi?article=1137&amp;context=tdc.   
Hamburg, I., A. Hamburg, M. Gavota, and M. Lazea. 2004. ‘Integrating Wireless Technology
in E-Learning for Disabled’. In Proceedings. 2004 International Conference on Information
and Communication Technologies: From Theory to Applications, 2004., 123–24. IEEE.
https://doi.org/10.1109/ICTTA.2004.1307645.    

Han, Feifei, and Robert A. Ellis. 2019. ‘Using Phenomenography to Tackle Key Challenges
in Science Education’. Frontiers in Psychology 10 (June).

36/97



05/09/24 Jenny PhD | University of Glasgow

https://doi.org/10.3389/fpsyg.2019.01414.    

Handbook of Research on Web 2.0 and Second Language Learning. 2009. Hershey, Pa:
Information Science Reference.    

Hanssen, Sarah. 2016. ‘Drone Class: Keeping Coursework Current as Technology
Advances’. Community College Journal of Research and Practice 40 (10): 871–74.
https://doi.org/10.1080/10668926.2015.1102105.    

Harders, Matthias and SpringerLink (Online service). 2008. Surgical Scene Generation for
Virtual Reality Based Training in Medicine. London: Springer.
http://ezproxy.lib.gla.ac.uk/login?url=http://dx.doi.org/10.1007/978-1-84800-107-7.    

Hargis, Jace. n.d. ‘A Second Life for Distance Learning’ 9 (2): 57–63.
https://eric.ed.gov/?id=ED501107.    

Harland, Tony. 2014. ‘Learning about Case Study Methodology to Research Higher
Education’. Higher Education Research & Development 33 (6): 1113–22.
https://doi.org/10.1080/07294360.2014.911253.    

Harley, Jason M., Eric G. Poitras, Amanda Jarrell, Melissa C. Duffy, and Susanne P. Lajoie.
2016. ‘Comparing Virtual and Location-Based Augmented Reality Mobile Learning:
Emotions and Learning Outcomes’. Educational Technology Research and Development 64
(3): 359–88. https://doi.org/10.1007/s11423-015-9420-7.    

Harrington, R. 2018. ‘Fascinating Images Reveal How People with Autism See the World’.
https://www.businessinsider.com.au/how-autistic-people-see-the-world-2015-10#/#in-the-s
tudy-people-with-autism-tended-to-focus-on-the-center-of-images-even-when-other-object
s-were-in-a-photo-1.    

Harrison, Richard, and Michael Thomas. 2009. ‘Identity in Online Communities: Social
Networking Sites and Language Learning’ 7 (2).
https://search.proquest.com/docview/223216120?pq-origsite=gscholar.    

Hartnett, Maggie, Alison St. George, and John Dron. n.d. ‘Examining Motivation in Online
Distance Learning Environments: Complex, Multifaceted, and Situation-Dependent’ 12 (6):
20–38. https://eric.ed.gov/?id=EJ963930.    

Harwood, Elena M., and Nancy L. Kocovski. 2017. ‘Self-Compassion Induction Reduces
Anticipatory Anxiety Among Socially Anxious Students’. Mindfulness 8 (6): 1544–51.
https://doi.org/10.1007/s12671-017-0721-2.    

Hasegawa, Komei, and Yasushi Nakauchi. 2014a. ‘Telepresence Robot That Exaggerates
Non-Verbal Cues for Taking Turns in Multi-Party Teleconferences’. In Proceedings of the
Second International Conference on Human-Agent Interaction - HAI ’14, 293–96. ACM
Press. https://doi.org/10.1145/2658861.2658945.    

———. 2014b. ‘Facilitation of Telepresence Robot Turn-Takings by Gesture Exaggeration’.
In 2014 IEEE/SICE International Symposium on System Integration, 650–54. IEEE.
https://doi.org/10.1109/SII.2014.7028115.    

Hashey, Andrew I., and Skip Stahl. 2014. ‘Making Online Learning Accessible for Students

37/97



05/09/24 Jenny PhD | University of Glasgow

With Disabilities’. TEACHING Exceptional Children 46 (5): 70–78.
https://doi.org/10.1177/0040059914528329.    

Hattie, John. 2009. Visible Learning: A Synthesis of over 800 Meta-Analyses Relating to
Achievement. London: Routledge.    

Hausmann, Leslie R. M., Janet Ward Schofield, and Rochelle L. Woods. 2007. ‘Sense of
Belonging as a Predictor of Intentions to Persist Among African American and White
First-Year College Students’. Research in Higher Education 48 (7): 803–39.
https://doi.org/10.1007/s11162-007-9052-9.    

Hawthorne, John D. 2006a. ‘Virtual Event Attendance Systems’. Google Patents. 2006.
https://patents.google.com/patent/US20080147430A1/en.    

———. 2006b. ‘Virtual Event Attendance Systems’. Google patents. 2006.
https://patents.google.com/patent/US20080147430A1/en.    

Hays, E R. 1970. ‘Ego-Threatening Classroom Communication: A Factor Analysis of Student
Perceptions’ 19 (1).    

Haythornthwaite, Caroline, Michelle M. Kazmer, Jennifer Robins, and Susan Shoemaker.
2006. ‘Community Development Among Distance Learners: Temporal and Technological
Dimensions’. Journal of Computer-Mediated Communication 6 (1).
https://doi.org/10.1111/j.1083-6101.2000.tb00114.x.    

He, Ye. n.d. ‘Universal Design for Learning in an Online Teacher Education Course:
Enhancing Learners’ Confidence to Teach Online’ 10 (2): 283–98.
https://search.proquest.com/docview/1614680173?pq-origsite=gscholar.    

‘Help Earning Your CUNY Degree’. n.d.
https://growingupnyc.cityofnewyork.us/programs/cuny-asap/#:~:text=CUNY%20ASAP%20
helps%20students%20earn,colleges%20in%20all%20five%20boroughs.    

‘Heriot Watt University Virtual Tour’. n.d. https://www.hw.ac.uk/virtual-tours/.    

Hernández-Sellés, Nuria, and Mercedes González-Sanmamed. 2019. ‘Computer-Supported
Collaborative Learning: An Analysis of the Relationship between Interaction, Emotional
Support and Online Collaborative Tools’. Computers & Education 138 (September): 1–12.
https://doi.org/10.1016/j.compedu.2019.04.012.    

Herpen, Sanne G. A. van, Marieke Meeuwisse, W. H. Adriaan Hofman, and Sabine E.
Severiens. 2020. ‘A Head Start in Higher Education: The Effect of a Transition Intervention
on Interaction, Sense of Belonging, and Academic Performance’. Studies in Higher
Education 45 (4): 862–77. https://doi.org/10.1080/03075079.2019.1572088.    

Herridge, Andrew S, Jon McNaughtan, and Lisa J James. 2020. ‘Online Orientation among
Community College Students: Academic Engagement and Sense of Belonging’ 27 (1):
17–31.
https://search.proquest.com/docview/2401888477/abstract/D9141AB7BC6F4CB0PQ/1?acco
untid=14116.    

Hew, Khe Foon, and Wing Sum Cheung. 2008. ‘Attracting Student Participation in

38/97



05/09/24 Jenny PhD | University of Glasgow

Asynchronous Online Discussions: A Case Study of Peer Facilitation’. Computers &
Education 51 (3): 1111–24. https://doi.org/10.1016/j.compedu.2007.11.002.    

Higgins, Katrina, and R. E. (Bobby) Harreveld. 2013. ‘Professional Development and the
University Casual Academic: Integration and Support Strategies for Distance Education’. 
Distance Education 34 (2): 189–200. https://doi.org/10.1080/01587919.2013.801759.    

‘Higher Education Standards Panel Final Report - Improving Retention, Completion and
Success in Higher Education’. 2018. Austrailian Government Department of Education,
Skills and Employement.
https://www.dese.gov.au/uncategorised/resources/higher-education-standards-panel-final-r
eport-improving-retention-completion-and-success-higher.    

Hiltz, Starr Roxanne. 1994. The Virtual Classroom: Learning without Limits via Computer
Networks. Norwood, N.J.: Ablex Pub. Corp.    

Hiltz, Starr Roxanne, and Barry Wellman. 1997. ‘Asynchronous Learning Networks as a
Virtual Classroom’. Communications of the ACM 40 (9): 44–49.
https://doi.org/10.1145/260750.260764.    

‘History of Graduation’. n.d. University of Glasgow.
https://universitystory.gla.ac.uk/history-of-graduation/.    

Hockridge, Diane. 2013. ‘Challenges for Educators Using Distance and Online Education to
Prepare Students for Relational Professions’. Distance Education 34 (2): 142–60.
https://doi.org/10.1080/01587919.2013.793640.    

Hodges, C, S Moore, B Lockee, T Trust, and A Bond. 2020. ‘The Difference Between
Emergency Remote Teaching and Online Learning’.
https://er.educause.edu/articles/2020/3/the-difference-between-emergency-remote-teachi
ng-and-online-learning.    

Hodgson, Jarrod C., Shane M. Baylis, Rowan Mott, Ashley Herrod, and Rohan H. Clarke.
2016. ‘Precision Wildlife Monitoring Using Unmanned Aerial Vehicles’. Scientific Reports 6
(1). https://doi.org/10.1038/srep22574.    

Hoffman, Marybeth, Jayne Richmond, Jennifer Morrow, and Kandice Salomone. 2002.
‘Investigating "Sense of Belonging” in First-Year College Students’. Journal of College
Student Retention: Research, Theory & Practice 4 (3): 227–56.
https://doi.org/10.2190/DRYC-CXQ9-JQ8V-HT4V.    

Hofstede, Geert H., and Gert Jan Hofstede. 2005. Cultures and Organizations: Software of
the Mind : [Intercultural Cooperation and Its Importance for Survival]. [Rev. & exp. 2nd
ed.]. New York, NY: McGraw-Hill.    

Holcomb, K. 2022. ‘"Where Do We Fit in?”: Exploring a Sense of Belonging Among Fat
College Students’.
https://scholarworks.gvsu.edu/cgi/viewcontent.cgi?article=2053&amp;context=theses.    

Holland, Jack. 2013. ‘The Excellent Online Instructor: Strategies for Professional
Development. By Rena M. Palloff and Keith Pratt. San Francisco, Calif.: Jossey-Bass, 2011.
Xxii + 176 Pages. ISBN 978-0-470-63523-0. $42.00.’ Teaching Theology & Religion 16

39/97



05/09/24 Jenny PhD | University of Glasgow

(July): e17–e17. https://doi.org/10.1111/teth.12073.    

Hollander, Judd E., and Brendan G. Carr. 2020. ‘Virtually Perfect? Telemedicine for
Covid-19’. New England Journal of Medicine 382 (18): 1679–81.
https://doi.org/10.1056/NEJMp2003539.    

Holliman, Andrew J., Julie Hulme, and Kevin Wilson-Smith. 2019. ‘Transition and
Adaptability in Educational and Organisational Contexts’. Psychology Teaching Review 25
(1): 4–11. https://doi.org/10.53841/bpsptr.2019.25.1.4.    

Honeychurch, S, A Bozkurt, L Singh, and A Koutropoulos. 2017. ‘Learners on the Periphery:
Lurkers as Invisible Learners’ 20 (1): 191–211.
https://files.eric.ed.gov/fulltext/EJ1187845.pdf.    

Hookham, G, K Nesbitt, J Cooper, and R Rasiah. 2014. ‘Developing a Virtual Tour of a
Community Pharmacy for Use in Education’ 2 (1): 33–37.
http://www.it-in-industry.org/index.php/itii/article/view/10.    

Hoops, L D. 2017. ‘College Students’ Sense of Belonging and Instructor Messages about
Student Success’. The Ohio State University.
https://etd.ohiolink.edu/apexprod/rws_etd/send_file/send?accession=osu14926907113680
04&amp;disposition=inline.    

Horn, Laura, Olivier Rubin, and Laust Schouenborg. 2015. ‘Undead Pedagogy: How a
Zombie Simulation Can Contribute to Teaching International Relations’. International
Studies Perspectives, February, n/a-n/a. https://doi.org/10.1111/insp.12103.    

Horton, Richard. 2020. ‘Offline: CoHERE—a Call for a Post-Pandemic Health Strategy’. The
Lancet 395 (10232). https://doi.org/10.1016/S0140-6736(20)30895-3.    

Hosler, Kim A., and Bridget D. Arend. 2012. ‘The Importance of Course Design, Feedback,
and Facilitation: Student Perceptions of the Relationship between Teaching Presence and
Cognitive Presence’. Educational Media International 49 (3): 217–29.
https://doi.org/10.1080/09523987.2012.738014.    

Hou, Huei-Tse, and Sheng-Yi Wu. 2011. ‘Analyzing the Social Knowledge Construction
Behavioral Patterns of an Online Synchronous Collaborative Discussion Instructional
Activity Using an Instant Messaging Tool: A Case Study’. Computers & Education 57 (2):
1459–68. https://doi.org/10.1016/j.compedu.2011.02.012.    

Howland, Jane L., and Joi L. Moore. 2002. ‘Student Perceptions as Distance Learners in
Internet-Based Courses’. Distance Education 23 (2): 183–95.
https://doi.org/10.1080/0158791022000009196.    

Hrastinski, Stefan. 2008. ‘What Is Online Learner Participation? A Literature Review’. 
Computers & Education 51 (4): 1755–65. https://doi.org/10.1016/j.compedu.2008.05.005.  
 

———. 2009. ‘A Theory of Online Learning as Online Participation’. Computers & Education
52 (1): 78–82. https://doi.org/10.1016/j.compedu.2008.06.009.    

Hu, Ya-Han, Chia-Lun Lo, and Sheng-Pao Shih. 2014. ‘Developing Early Warning Systems to

40/97



05/09/24 Jenny PhD | University of Glasgow

Predict Students’ Online Learning Performance’. Computers in Human Behavior 36 (July):
469–78. https://doi.org/10.1016/j.chb.2014.04.002.    

Huang, Eugenia Y., Sheng Wei Lin, and Travis K. Huang. 2012. ‘What Type of Learning
Style Leads to Online Participation in the Mixed-Mode e-Learning Environment? A Study of
Software Usage Instruction’. Computers & Education 58 (1): 338–49.
https://doi.org/10.1016/j.compedu.2011.08.003.    

Huang, Hsiu-Mei. 2002. ‘Toward Constructivism for Adult Learners in Online Learning
Environments’. British Journal of Educational Technology 33 (1): 27–37.
https://doi.org/10.1111/1467-8535.00236.    

Huang, Hsiu-Mei, Shu-Sheng Liaw, and Chung-Min Lai. 2016. ‘Exploring Learner Acceptance
of the Use of Virtual Reality in Medical Education: A Case Study of Desktop and
Projection-Based Display Systems’. Interactive Learning Environments 24 (1): 3–19.
https://doi.org/10.1080/10494820.2013.817436.    

Huang, Yu-Chih, Sheila J. Backman, Lan-Lan Chang, Kenneth F. Backman, and Francis A.
McGuire. 2013. ‘Experiencing Student Learning and Tourism Training in a 3D Virtual World:
An Exploratory Study’. Journal of Hospitality, Leisure, Sport & Tourism Education 13 (July):
190–201. https://doi.org/10.1016/j.jhlste.2013.09.007.    

Hughes, Gwyneth. 2007. ‘Diversity, Identity and Belonging in e-Learning Communities:
Some Theories and Paradoxes’. Teaching in Higher Education 12 (5): 709–20.
https://doi.org/10.1080/13562510701596315.    

———. 2010. ‘Identity and Belonging in Social Learning Groups: The Importance of
Distinguishing Social, Operational and Knowledge‐related Identity Congruence’. British
Educational Research Journal 36 (1): 47–63. https://doi.org/10.1080/01411920902834167. 
  

Huizenga, J., W. Admiraal, S. Akkerman, and G. ten Dam. 2009. ‘Mobile Game-Based
Learning in Secondary Education: Engagement, Motivation and Learning in a Mobile City
Game’. Journal of Computer Assisted Learning 25 (4): 332–44.
https://doi.org/10.1111/j.1365-2729.2009.00316.x.    

Hulme, J. 2023. ‘Belonging, Being, and Becoming: Exploring Possible Selves through the
Transitions into, through, and beyond Higher Education’. 2023.
https://higherpsyched.home.blog/2023/06/08/belonging-being-and-becoming-exploring-pos
sible-selves-through-the-transitions-into-through-and-beyond-higher-education/.    

Hung, Min-Ling, Chien Chou, Chao-Hsiu Chen, and Zang-Yuan Own. 2010. ‘Learner
Readiness for Online Learning: Scale Development and Student Perceptions’. Computers &
Education 55 (3): 1080–90. https://doi.org/10.1016/j.compedu.2010.05.004.    

Hurtado, Sylvia, and Deborah Faye Carter. 1997. ‘Effects of College Transition and
Perceptions of the Campus Racial Climate on Latino College Students’ Sense of Belonging’.
Sociology of Education 70 (4). https://doi.org/10.2307/2673270.    

Husén, Torsten, and T. Neville Postlethwaite. 1994. The International Encyclopedia of
Education. 2nd ed. [Oxford, England]: Pergamon.    

41/97



05/09/24 Jenny PhD | University of Glasgow

Hwang, Gwo-Jen, and Po-Han Wu. 2012. ‘Advancements and Trends in Digital Game-Based
Learning Research: A Review of Publications in Selected Journals from 2001 to 2010’. 
British Journal of Educational Technology 43 (1): E6–10.
https://doi.org/10.1111/j.1467-8535.2011.01242.x.    

Ian Roffe. n.d. Innovation and E-Learning. University of Wales Press.    

Ibáñez, María Blanca, Ángela Di Serio, Diego Villarán, and Carlos Delgado Kloos. 2014.
‘Experimenting with Electromagnetism Using Augmented Reality: Impact on Flow Student
Experience and Educational Effectiveness’. Computers & Education 71 (February): 1–13.
https://doi.org/10.1016/j.compedu.2013.09.004.    

Ilgaz, Hale, and Yasemin Gülbahar. 2015. ‘A Snapshot of Online Learners: E-Readiness,
e-Satisfaction and Expectations’. The International Review of Research in Open and
Distributed Learning 16 (2). https://doi.org/10.19173/irrodl.v16i2.2117.    

Illeris, Knud. 2014. ‘Transformative Learning and Identity’. Journal of Transformative
Education 12 (2): 148–63. https://doi.org/10.1177/1541344614548423.    

Imenda, Sitwala Namwinji. 2018. ‘On the Unity of Behaviourism, Cognitivism and
Constructivism in Teaching and Learning’. International Journal of Educational Sciences 20:
86–95.
http://krepublishers.com/02-Journals/IJES/IJES-20-0-000-18-Web/IJES-20-1-3-000-18-Abst-PD
F/IJES-20-1-3-086-18-789-Imenda-S-N/IJES-20-1-3-086-18-789-Imenda-S-N-Tx[11].pmd.pdf. 
  

In Touch With The Future The Sense Of Touch From Cognitive Neuroscience To Virtual
Reality. 2014. Oxford University Press.    

Information Technology and Constructivism in Higher Education. 2009. Hershey, PA:
Information Science Reference.    

Iniesto, Francisco I, Covadonga Rodrigo, and António Moreira Teixeira. n.d. ‘Accessibility
Analysis in MOOC Platforms. A Case Study: UNED COMA and UAbiMOOC’.
http://www.esvial.org/cafvir2014/.    

Inman, C, V H Wright, and J A Hartman. n.d. ‘USE OF SECOND LIFE IN K - 12 AND HIGHER
EDUCATION: A Review of Research’ 12 (3/2): 67–85.
https://pdfs.semanticscholar.org/af71/0510ffa6a156da8f283d1b1b7cfe01068812.pdf.    

‘Integrated Life Sciences Learning Centre (Bradford)’. n.d.
https://www.bradford.ac.uk/life-sciences/lslc/.    

Interpersonal Rejection. 2001. New York: Oxford University Press.    

‘Interviews’. n.d. Imperial college london.
https://www.imperial.ac.uk/education-research/evaluation/what-can-i-evaluate/sense-of-bel
onging/tools-for-assessing-sense-of-belonging/interviews/.    

Islam, M. 2021. ‘Building Belonging: Developing Religiously Inclusive Cultures for Muslim
Students in Higher Education’. Advance HE.
https://www.advance-he.ac.uk/knowledge-hub/building-belonging-developing-religiously-in

42/97



05/09/24 Jenny PhD | University of Glasgow

clusive-cultures-muslim-students-higher.    

Jaasma, Marjorie A., and Randall J. Koper. 1999. ‘The Relationship of Student‐faculty
Out‐of‐class Communication to Instructor Immediacy and Trust and to Student Motivation’.
Communication Education 48 (1): 41–47. https://doi.org/10.1080/03634529909379151.    

Jackson, A, G Capper, and S Blake. n.d. ‘The Four Foundations of Belonging at University’.
https://wonkhe.com/blogs/the-four-foundations-of-belonging-at-university/.    

Jackson, L. 2016. ‘Sense of Belonging of Black Students in STEM Majors: A Mixed Methods
Study’. Virginia Commonwealth University.
https://scholarscompass.vcu.edu/cgi/viewcontent.cgi?article=5503&amp;context=etd.    

Jadhav, Dhanraj, Parth Shah, and Henil Shah. 2018. ‘A Study to Design VI Classrooms Using
Virtual Reality Aided Telepresence’. In 2018 IEEE 18th International Conference on
Advanced Learning Technologies (ICALT), 319–21. IEEE.
https://doi.org/10.1109/ICALT.2018.00080.    

Jara, Carlos A., Francisco A. Candelas, Fernando Torres, Sebastian Dormido, Francisco
Esquembre, and Oscar Reinoso. 2009. ‘Real-Time Collaboration of Virtual Laboratories
through the Internet’. Computers & Education 52 (1): 126–40.
https://doi.org/10.1016/j.compedu.2008.07.007.    

Jarmon, Leslie, Tomoko Traphagan, Michael Mayrath, and Avani Trivedi. 2009a. ‘Virtual
World Teaching, Experiential Learning, and Assessment: An Interdisciplinary
Communication Course in Second Life’. Computers & Education 53 (1): 169–82.
https://doi.org/10.1016/j.compedu.2009.01.010.    

———. 2009b. ‘Virtual World Teaching, Experiential Learning, and Assessment: An
Interdisciplinary Communication Course in Second Life’. Computers & Education 53 (1):
169–82. https://doi.org/10.1016/j.compedu.2009.01.010.    

———. 2009c. ‘Virtual World Teaching, Experiential Learning, and Assessment: An
Interdisciplinary Communication Course in Second Life’. Computers & Education 53 (1):
169–82. https://doi.org/10.1016/j.compedu.2009.01.010.    

Jefferies, A. 2009. Building the Future Student’s Blended Learning Experience from Current
Research Findings. 8th European Conference on eLearning.
https://books.google.co.uk/books?hl=en&amp;lr=&amp;id=qGw4tvVrKUEC&amp;oi=fnd&a
mp;pg=PA282&amp;dq=Building+the+future+student%27s+blended+learning+experien
ce+from+current+research+findings&amp;ots=rb42KbuOxk&amp;sig=Rr_6A7hZra2b8E1
UYyrANAMAXfs#v=onepage&amp;q=Building%20the%20future%20student’s%20blended
%20learning%20experience%20from%20current%20research%20findings&amp;f=false.    

Jefferies, A.L., R. S. Hyde, and P. R. Bullen. 2008. ‘“How It Was for Me…”: First Steps on Our
Learners’ Journeys through HE’. https://uhra.herts.ac.uk/handle/2299/3625.    

Jefferies, Amanda. 2010. Diversity and Conformity in the Use of Technology by ‘Net
Generation’ Learners : Exploring Research Outcomes to Inform Future Academic Practice.
9th European Conference for E-Learning. https://uhra.herts.ac.uk/handle/2299/7987.    

———. 2015. ‘Video Diaries: A Discussion of Their Use for Researching the Learner

43/97



05/09/24 Jenny PhD | University of Glasgow

Experience in Higher Education’. International Journal of Learning Technology 10 (3).
https://doi.org/10.1504/IJLT.2015.072359.    

Jefferies, Amanda, Peter Bullen, and Ruth Hyde. 1AD. ‘Researching Learners’ Journeys :
STROLL: A JISC Funded Project (Student Reflections On Lifelong e-Learning)’.
https://uhra.herts.ac.uk/handle/2299/8293.    

Jeffers, Debbie. 2008a. Is There a Second Life in Your Future? Proceedings of the 36th
Annual ACM SIGUCCS Conference on User Services Conference - SIGUCCS ’08. SIGUCCS
’08: Proceedings of the 36th annual ACM SIGUCCS fall conference: moving mountains,
blazing trails. https://doi.org/10.1145/1449956.1450012.    

———. 2008b. Is There a Second Life in Your Future? Proceedings of the 36th Annual ACM
SIGUCCS Conference on User Services Conference - SIGUCCS ’08. SIGUCCS ’08:
Proceedings of the 36th annual ACM SIGUCCS fall conference: moving mountains, blazing
trails. https://doi.org/10.1145/1449956.1450012.    

Jesionkowska, J, F Wild, M Fominykh, and J Molka-Danielsen. 2020. ‘Pandemic-Induced
Constraints on Rapid Transformation to Digital Education’.
http://ceur-ws.org/Vol-2676/paper3.pdf.    

Jin, Jun, and Susan M Bridges. 2014. ‘Educational Technologies in Problem-Based Learning
in Health Sciences Education: A Systematic Review’. Journal of Medical Internet Research
16 (12). https://doi.org/10.2196/jmir.3240.    

Joan  Mantz Yorke, Liz, Mikw Hill, Joan O’ Mahony, and Mantz York. 2017. ‘Supporting
Student Success: Strategies for Institutional Change’. Higher Education Academy.
https://www.advance-he.ac.uk/knowledge-hub/supporting-student-success-strategies-instit
utional-change.    

Johnson, Charles, and Jeffrey Taylor. 2019. ‘Validity and Reliability of the Sense of
Belonging Instrument with Online Graduate Nursing Students’. In 2019 Eighth International
Conference on Educational Innovation through Technology (EITT), 16–18. IEEE.
https://doi.org/10.1109/EITT.2019.00012.    

Johnson, Dawn R, Matthew Soldner, Jeannie Brown Leonard, Patty Alvarez, Karen
Kurotsuchi Inkelas, Heather T Rowan-Kenyon, and Susan D Longerbeam. 2007. ‘Examining
Sense of Belonging Among First-Year Undergraduates From Different Racial/Ethnic Groups’.
Journal of College Student Development 48 (5): 525–42.
https://doi.org/10.1353/csd.2007.0054.    

Johnson, G M. 2015. ‘On-Campus and Fully-Online University Students: Comparing
Demographics, Digital Technology Use and Learning Characteristics’ 12 (1).
https://ro.uow.edu.au/jutlp/vol12/iss1/4/.    

Johnson, Gerry, Kevan Scholes, and Richard Whittington. 2008. Exploring Corporate
Strategy: Text and Cases. 8th ed. Harlow, Essex: Financial Times Prentice Hall.
https://www.vlebooks.com/vleweb/product/openreader?id=GlasgowUni&amp;isbn=978027
3724186.    

Johnson, Larry, Samantha Adams Becker, Michele Cummins, Victoria Estrada, Alex
Freeman, and Courtney Hall. n.d. ‘NMC Horizon Report: 2016 Higher Education Edition’.

44/97



05/09/24 Jenny PhD | University of Glasgow

The New Media Consortium. https://www.learntechlib.org/p/171478/.    

Jónasson, J. 2001. ‘On-Line Distance Education a Feasible Choice in Teacher Education in
Iceland?’ University of Strathclyde.
https://skrif.hi.is/rannum/files/2018/01/jonjonasson_thesis.pdf.    

Joo, Young Ju, Kyu Yon Lim, and Eun Kyung Kim. 2011. ‘Online University Students’
Satisfaction and Persistence: Examining Perceived Level of Presence, Usefulness and Ease
of Use as Predictors in a Structural Model’. Computers & Education 57 (2): 1654–64.
https://doi.org/10.1016/j.compedu.2011.02.008.    

Joseph R. Gusfield. 1975. Community. Oxford: B. Blackwell.    

Jowsey, Tanisha, Gail Foster, Pauline Cooper-Ioelu, and Stephen Jacobs. 2020. ‘Blended
Learning via Distance in Pre-Registration Nursing Education: A Scoping Review’. Nurse
Education in Practice 44 (March). https://doi.org/10.1016/j.nepr.2020.102775.    

Jump, P. 2020. ‘THE Leaders Survey: Will Covid-19 Leave Universities in Intensive Care?’
THE. 2020.
https://www.timeshighereducation.com/features/leaders-survey-will-covid-19-leave-univers
ities-intensive-care.    

Junco, Reynol. 2012. ‘The Relationship between Frequency of Facebook Use, Participation
in Facebook Activities, and Student Engagement’. Computers & Education 58 (1): 162–71.
https://doi.org/10.1016/j.compedu.2011.08.004.    

Jung, Timothy, Namho Chung, and M. Claudia Leue. 2015. ‘The Determinants of
Recommendations to Use Augmented Reality Technologies: The Case of a Korean Theme
Park’. Tourism Management 49 (August): 75–86.
https://doi.org/10.1016/j.tourman.2015.02.013.    

Kahu, Ella. 2014. ‘Increasing the Emotional Engagement of First Year Mature-Aged
Distance Students: Interest and Belonging’. The International Journal of the First Year in
Higher Education 5 (2). https://doi.org/10.5204/intjfyhe.v5i2.231.    

Kahu, Ella R. 2013. ‘Framing Student Engagement in Higher Education’. Studies in Higher
Education 38 (5): 758–73. https://doi.org/10.1080/03075079.2011.598505.    

Kahu, Ella R., and Karen Nelson. 2018. ‘Student Engagement in the Educational Interface:
Understanding the Mechanisms of Student Success’. Higher Education Research &
Development 37 (1): 58–71. https://doi.org/10.1080/07294360.2017.1344197.    

Kahu, Ella R., Christine Stephens, Linda Leach, and Nick Zepke. 2013. ‘The Engagement of
Mature Distance Students’. Higher Education Research & Development 32 (5): 791–804.
https://doi.org/10.1080/07294360.2013.777036.    

Kahu, Ella R., Christine Stephens, Nick Zepke, and Linda Leach. 2014. ‘Space and Time to
Engage: Mature-Aged Distance Students Learn to Fit Study into Their Lives’. International
Journal of Lifelong Education 33 (4): 523–40.
https://doi.org/10.1080/02601370.2014.884177.    

Kahu, Ella, Christine Stephens, Linda Leach, and Nick Zepke. 2015. ‘Linking Academic

45/97



05/09/24 Jenny PhD | University of Glasgow

Emotions and Student Engagement: Mature-Aged Distance Students’ Transition to
University’. Journal of Further and Higher Education 39 (4): 481–97.
https://doi.org/10.1080/0309877X.2014.895305.    

Kai‐Wai Chu, Samuel, and David M. Kennedy. 2011. ‘Using Online Collaborative Tools for
Groups to Co‐construct Knowledge’. Online Information Review 35 (4): 581–97.
https://doi.org/10.1108/14684521111161945.    

Kamarainen, Amy M., Shari Metcalf, Tina Grotzer, Allison Browne, Diana Mazzuca, M.
Shane Tutwiler, and Chris Dede. 2013. ‘EcoMOBILE: Integrating Augmented Reality and
Probeware with Environmental Education Field Trips’. Computers & Education 68
(October): 545–56. https://doi.org/10.1016/j.compedu.2013.02.018.    

Kandiko, Camille B. n.d. ‘STUDENT EXPECTATIONS AND PERCEPTIONS OF HIGHER
EDUCATION’. King’s College London and QAA.
https://www.kcl.ac.uk/study/learningteaching/kli/People/Research/DL/QAAReport.pdf.    

Kandlbinder, Peter, and Tai Peseta. 2009. ‘Key Concepts in Postgraduate Certificates in
Higher Education Teaching and Learning in Australasia and the United Kingdom’. 
International Journal for Academic Development 14 (1): 19–31.
https://doi.org/10.1080/13601440802659247.    

Kara, Mehmet, Fatih Erdoğdu, Mehmet Kokoç, and Kursat Cagiltay. 2019. ‘Challenges
Faced by Adult Learners in Online Distance Education: A Literature Review’. Open Praxis
11 (1). https://doi.org/10.5944/openpraxis.11.1.929.    

Kate Carruthers Thomas. n.d. Rethinking Student Belonging in Higher Education.
Routledge.    

Katz, James E., and Daniel Halpern. 2015. ‘Can Virtual Museums Motivate Students?
Toward a Constructivist Learning Approach’. Journal of Science Education and Technology
24 (6): 776–88. https://doi.org/10.1007/s10956-015-9563-7.    

Kaufman, David M, and Karen V Mann. 2010. ‘Teaching and Learning in Medical Education:
How Theory Can Inform Practice’. In Understanding Medical Education, edited by Tim
Swanwick, 16–36. Oxford, UK: Wiley-Blackwell.
https://doi.org/10.1002/9781444320282.ch2.    

Kaufmann, Renee, and Brandi N. Frisby. 2013. ‘Let’s Connect: Using Adobe Connect to
Foster Group Collaboration in the Online Classroom’. Communication Teacher 27 (4):
230–34. https://doi.org/10.1080/17404622.2013.798014.    

Keegan, Desmond. 1993. Theoretical Principles of Distance Education. London: Routledge. 
  

Keeler, Christy G., and Mark Horney. 2007. ‘Online Course Designs: Are Special Needs
Being Met?’ American Journal of Distance Education 21 (2): 61–75.
https://doi.org/10.1080/08923640701298985.    

Kelly, Brian, Lawrie Phipps, and Elaine Swift. 2004. ‘Developing a Holistic Approach for
E-Learning Accessibility’. Canadian Journal of Learning and Technology / La Revue
Canadienne de l’apprentissage et de La Technologie 30 (3).

46/97



05/09/24 Jenny PhD | University of Glasgow

https://doi.org/10.21432/T2D60S.    

Kelly, Mary, Colette Lyng, Mary McGrath, and Gerald Cannon. 2009. ‘A Multi-Method Study
to Determine the Effectiveness of, and Student Attitudes to, Online Instructional Videos for
Teaching Clinical Nursing Skills’. Nurse Education Today 29 (3): 292–300.
https://doi.org/10.1016/j.nedt.2008.09.004.    

Kelly, Nick, Shirley Reushle, Sayan Chakrabarty, and Anna Kinnane. 2014. ‘Beginning
Teacher Support in Australia: Towards an Online Community to Augment Current Support’.
Australian Journal of Teacher Education 39 (4). https://doi.org/10.14221/ajte.2014v39n4.6. 
  

Kelly, Patrick, and Charlotte Stevens. 2009. ‘Narrowing the Distance: Using e-Learner
Support to Enhance the Student Experience’.
http://www.eurodl.org/index.php?p=archives&amp;year=2009&amp;halfyea&amp;article=
380.    

Kemp, Wendy C. 2002a. ‘Persistence of Adult Learners in Distance Education’. American
Journal of Distance Education 16 (2): 65–81.
https://doi.org/10.1207/S15389286AJDE1602_2.    

———. 2002b. ‘Persistence of Adult Learners in Distance Education’. American Journal of
Distance Education 16 (2): 65–81. https://doi.org/10.1207/S15389286AJDE1602_2.    

Kenny, Susan, Brian McGrath, and Rhonda Phillips, eds. 2018. The Routledge Handbook of
Community Development: Perspectives from around the Globe. New York, NY: Routledge.  
 

Kentnor, Hope. 13AD. ‘Distance Education and the Evolution of Online Learning in the
United States’ 17. https://papers.ssrn.com/sol3/papers.cfm?abstract_id=2643748.    

Keppell, Mike, and David Carless. 2006. ‘Learning‐oriented Assessment: A
Technology‐based Case Study’. Assessment in Education: Principles, Policy & Practice 13
(2): 179–91. https://doi.org/10.1080/09695940600703944.    

Kesim, Mehmet, and Yasin Ozarslan. 2012. ‘Augmented Reality in Education: Current
Technologies and the Potential for Education’. Procedia - Social and Behavioral Sciences
47: 297–302. https://doi.org/10.1016/j.sbspro.2012.06.654.    

Keskitalo, Tuulikki, Elli Pyykkö, and Heli Ruokamo. n.d. ‘Exploring the Meaningful Learning
of Students in Second Life’ 14 (1): 16–26.
https://www.jstor.org/stable/pdf/jeductechsoci.14.1.16.pdf.    

Khan, Muhammad Sikandar Lal, and Shafiq ur Réhman. 2015a. ‘Embodied Head Gesture
and Distance Education’. Procedia Manufacturing 3: 2034–41.
https://doi.org/10.1016/j.promfg.2015.07.251.    

———. 2015b. ‘Embodied Head Gesture and Distance Education’. Procedia Manufacturing
3: 2034–41. https://doi.org/10.1016/j.promfg.2015.07.251.    

Khojasteh, Negar, Cathy Liu, and Susan R. Fussell. 2019. ‘Understanding Undergraduate
Students’ Experiences of Telepresence Robots on Campus’. In Conference Companion

47/97



05/09/24 Jenny PhD | University of Glasgow

Publication of the 2019 on Computer Supported Cooperative Work and Social Computing  -
CSCW ’19, 241–46. ACM Press. https://doi.org/10.1145/3311957.3359450.    

Kibble, Jonathan. 2007. ‘Use of Unsupervised Online Quizzes as Formative Assessment in a
Medical Physiology Course: Effects of Incentives on Student Participation and
Performance’. Advances in Physiology Education 31 (3): 253–60.
https://doi.org/10.1152/advan.00027.2007.    

Kidd, Terry T., and Irene Chen. 2009. Wired for Learning: An Educator’s Guide to Web 2.0.
Charlotte, NC: IAP, Information Age Publishing.    

Kift, Sally, Karen Nelson, and John Clarke. 2010. ‘Transition Pedagogy: A Third Generation
Approach to FYE - A Case Study of Policy and Practice for the Higher Education Sector’ 1
(1): 1–20. https://fyhejournal.com/article/download/13/60/13-1-153-1-10-20100802.pdf.    

Kim, Dan J., and Dongsong Zhang. 2011. ‘The Effects of Sense of Presence, Sense of
Belonging, and Cognitive Absorption on Satisfaction and User Loyalty toward an Immersive
3D Virtual World’. In Exploring the Grand Challenges for Next Generation E-Business,
edited by Raj Sharman, H. Raghav Rao, and T. S. Raghu, 52:30–43. Berlin, Heidelberg:
Springer Berlin Heidelberg. https://doi.org/10.1007/978-3-642-17449-0_4.    

Kim, Hoe Kyeung, and Betzi Bateman. 2010. ‘Student Participation Patterns in Online
Discussion: Incorporating Constructivist Discussion into Online Courses’ 9 (1).
https://www.learntechlib.org/p/28165/.    

Kim, Jungjoo. 2013. ‘Influence of Group Size on Students’ Participation in Online Discussion
Forums’. Computers & Education 62 (March): 123–29.
https://doi.org/10.1016/j.compedu.2012.10.025.    

King, Alison. 1993. ‘From Sage on the Stage to Guide on the Side’. College Teaching 41 (1):
30–35. https://doi.org/10.1080/87567555.1993.9926781.    

King, Kathleen P., and Thomas D. Cox. 2011. The Professor’s Guide to Taming Technology:
Leveraging Digital Media, Web 2.0, and More for Learning. Charlotte, N.C.: Information Age
Publishing.    

Kinnison, Tierney, Neil David Forrest, Stephen Philip Frean, and Sarah Baillie. 2009a.
‘Teaching Bovine Abdominal Anatomy: Use of a Haptic Simulator’. Anatomical Sciences
Education 2 (6): 280–85. https://doi.org/10.1002/ase.109.    

———. 2009b. ‘Teaching Bovine Abdominal Anatomy: Use of a Haptic Simulator’. 
Anatomical Sciences Education 2 (6): 280–85. https://doi.org/10.1002/ase.109.    

Kipper, Greg, and Joseph Rampolla. 2012. Augmented Reality: An Emerging Technologies
Guide to AR. Waltham, MA: Syngress.
http://ezproxy.lib.gla.ac.uk/login?url=http://www.sciencedirect.com/science/book/9781597
497336.    

Kirkman, Matthew A., Maria Ahmed, Angelique F. Albert, Mark H. Wilson, Dipankar Nandi,
and Nick Sevdalis. 2014. ‘The Use of Simulation in Neurosurgical Education and Training’. 
Journal of Neurosurgery 121 (2): 228–46. https://doi.org/10.3171/2014.5.JNS131766.    

48/97



05/09/24 Jenny PhD | University of Glasgow

Kirkwood, Adrian, and Linda Price. 2005. ‘Learners and Learning in the Twenty‐first
Century: What Do We Know about Students’ Attitudes towards and Experiences of
Information and Communication Technologies That Will Help Us Design Courses?’ Studies
in Higher Education 30 (3): 257–74. https://doi.org/10.1080/03075070500095689.    

Kirriemuir, J. n.d. ‘A Spring 2008 “Snapshot” of UK Higher and Further Education
Developments in Second Life’. Eduserv Foundation.
http://www.silversprite.com/ss/wp-content/uploads/2014/10/snapshot-three.pdf.    

Kizilcec, René F., and Anna Kambhampaty. 2020. ‘Identifying Course Characteristics
Associated with Sociodemographic Variation in Enrollments across 159 Online Courses
from 20 Institutions’. PLOS ONE 15 (10). https://doi.org/10.1371/journal.pone.0239766.    

Klem, Adena M., and James P. Connell. 2004. ‘Relationships Matter: Linking Teacher
Support to Student Engagement and Achievement’. Journal of School Health 74 (7):
262–73. https://doi.org/10.1111/j.1746-1561.2004.tb08283.x.    

Klempka, Allison, and Arielle Stimson. 1AD. ‘Anonymous Communication on the Internet
and Trolling’ 1.
https://digitalcommons.csp.edu/cgi/viewcontent.cgi?article=1001&amp;context=comjourn
al.    

Kleven, Nils Fredrik, Ekaterina Prasolova-Forland, Mikhail Fominykh, Arne Hansen, Guri
Rasmussen, Lisa Millgard Sagberg, and Frank Lindseth. 2014. ‘Training Nurses and
Educating the Public Using a Virtual Operating Room with Oculus Rift’. In 2014
International Conference on Virtual Systems & Multimedia (VSMM), 206–13. IEEE.
https://doi.org/10.1109/VSMM.2014.7136687.    

Klink, Jenna L, Angela Byars-Winston, and Lori L Bakken. 2008. ‘Coping Efficacy and
Perceived Family Support: Potential Factors for Reducing Stress in Premedical Students’. 
Medical Education 42 (6): 572–79. https://doi.org/10.1111/j.1365-2923.2008.03091.x.    

Klopfer, Eric, and Josh Sheldon. 2010. ‘Augmenting Your Own Reality: Student Authoring of
Science-Based Augmented Reality Games’. New Directions for Youth Development 2010
(128): 85–94. https://doi.org/10.1002/yd.378.    

Klopfer, Eric, and Kurt Squire. 2008a. ‘Environmental Detectives—the Development of an
Augmented Reality Platform for Environmental Simulations’. Educational Technology
Research and Development 56 (2): 203–28. https://doi.org/10.1007/s11423-007-9037-6.    

———. 2008b. ‘Environmental Detectives—the Development of an Augmented Reality
Platform for Environmental Simulations’. Educational Technology Research and
Development 56 (2): 203–28. https://doi.org/10.1007/s11423-007-9037-6.    

Knekta, Eva, Kyriaki Chatzikyriakidou, and Melissa McCartney. 2020. ‘Evaluation of a
Questionnaire Measuring University Students’ Sense of Belonging to and Involvement in a
Biology Department’. CBE—Life Sciences Education 19 (3).
https://doi.org/10.1187/cbe.19-09-0166.    

Knight, Holly, Sophie Carlisle, Mórna O’Connor, Lydia Briggs, Lauren Fothergill, Amani
Al-Oraibi, Mehmet Yildirim, et al. 2021. ‘Impacts of the COVID-19 Pandemic and
Self-Isolation on Students and Staff in Higher Education: A Qualitative Study’. International

49/97



05/09/24 Jenny PhD | University of Glasgow

Journal of Environmental Research and Public Health 18 (20).
https://doi.org/10.3390/ijerph182010675.    

Koh, Joon, Young-Gul Kim, and Young-Gul Kim. 2003. ‘Sense of Virtual Community: A
Conceptual Framework and Empirical Validation’ 8 (2): 75–94.
https://doi.org/10.1080/10684415.2003.11004295.    

Kop, Rita, and Adrian Hill. 2008. ‘Connectivism: Learning Theory of the Future or Vestige of
the Past?’ The International Review of Research in Open and Distributed Learning 9 (3).
https://doi.org/10.19173/irrodl.v9i3.523.    

Kordi, Masoumeh, Farzaneh Rashidi Fakari, Talaat Khadivzadeh, Seyed Reza Mazloum,
Farideh Akhlaghi, and Mahmoud Tara. 2015. ‘The Effect of Web-Based and
Simulation-Based Education on Midwifery Students’ Self-Confidence in Postpartum
Hemorrhage Management’ 3 (1): 262–68. https://doi.org/10.22038/JMRH.2015.3247.    

Kotsis, Sandra V., and Kevin C. Chung. 2013. ‘Application of the "See One, Do One, Teach
One” Concept in Surgical Training’. Plastic and Reconstructive Surgery 131 (5): 1194–1201.
https://doi.org/10.1097/PRS.0b013e318287a0b3.    

Kounavis, Chris D., Anna E. Kasimati, and Efpraxia D. Zamani. 2012. ‘Enhancing the
Tourism Experience through Mobile Augmented Reality: Challenges and Prospects’. 
International Journal of Engineering Business Management 4 (January).
https://doi.org/10.5772/51644.    

Kouroupetroglou, Georgios, Alexandros Pino, and Hernisa Kacorri. n.d. A Model of
Accessibility Services Provision for Students with Disabilities in Higher Education.
International Conference Universal Learning Design.
http://access.uoa.gr/Unit%20Publicity%20Files/Kouroupetroglou_Brno_2011.pdf.    

Koutropoulos, Apostolos, Sarah Honeychurch, and Lenandlar Singh. 2019. ‘Rethinking
Lurking’. eLearn 2019 (5). https://doi.org/10.1145/3329488.3331169.    

Kramer, Ronny, Marko Modsching, Klaus ten Hagen, and Ulrike Gretzel. 2007. ‘Behavioural
Impacts of Mobile Tour Guides’. In Information and Communication Technologies in
Tourism 2007, edited by Marianna Sigala, Luisa Mich, and Jamie Murphy, 109–18. Vienna:
Springer Vienna. https://doi.org/10.1007/978-3-211-69566-1_11.    

Krathwohl, David R. 2002. ‘A Revision of Bloom’s Taxonomy: An Overview’. Theory Into
Practice 41 (4): 212–18. https://doi.org/10.1207/s15430421tip4104_2.    

Kristoffersson, Annica, Silvia Coradeschi, and Amy Loutfi. 2013. ‘A Review of Mobile
Robotic Telepresence’. Advances in Human-Computer Interaction 2013: 1–17.
https://doi.org/10.1155/2013/902316.    

Kubincova, Eva, Vicki H.M. Dale, and John Kerr. 2018. ‘How a MOOC Can Effectively
Facilitate Student Transitions to an Online Distance Postgraduate Programme’. Research in
Learning Technology 26 (September). https://doi.org/10.25304/rlt.v26.2055.    

Küçük, Mestan. 2010. ‘Lurking in Online Asynchronous Discussion’. Procedia - Social and
Behavioral Sciences 2 (2): 2260–63. https://doi.org/10.1016/j.sbspro.2010.03.319.    

50/97



05/09/24 Jenny PhD | University of Glasgow

Kuh, George D. 2001a. ‘Assessing What Really Matters to Student Learning Inside The
National Survey of Student Engagement’. Change: The Magazine of Higher Learning 33 (3):
10–17. https://doi.org/10.1080/00091380109601795.    

———. 2001b. ‘Assessing What Really Matters to Student Learning Inside The National
Survey of Student Engagement’. Change: The Magazine of Higher Learning 33 (3): 10–17.
https://doi.org/10.1080/00091380109601795.    

Kuhn, Kerri-Ann L., Rebekah Russell-Bennett, and Sharyn Rundle-Thiele. 2015. ‘Promoting
Student Learning with Online Videos: A Research Agenda’. In Proceedings of the 2010
Academy of Marketing Science (AMS) Annual Conference, edited by Dawn R.
Deeter-Schmelz, 206–10. Cham: Springer International Publishing.
https://doi.org/10.1007/978-3-319-11797-3_118.    

Kumar, Kari L., and Ron Owston. 2016. ‘Evaluating E-Learning Accessibility by Automated
and Student-Centered Methods’. Educational Technology Research and Development 64
(2): 263–83. https://doi.org/10.1007/s11423-015-9413-6.    

Kuo, Yu-Chun, Andrew E. Walker, Kerstin E.E. Schroder, and Brian R. Belland. 2014.
‘Interaction, Internet Self-Efficacy, and Self-Regulated Learning as Predictors of Student
Satisfaction in Online Education Courses’. The Internet and Higher Education 20 (January):
35–50. https://doi.org/10.1016/j.iheduc.2013.10.001.    

Kuong, Hou Chun. 2015. ‘Enhancing Online Learning Experience: From Learners’
Perspective’. Procedia - Social and Behavioral Sciences 191 (June): 1002–5.
https://doi.org/10.1016/j.sbspro.2015.04.403.    

Kurucay, Murat, and Fethi A. Inan. 2017. ‘Examining the Effects of Learner-Learner
Interactions on Satisfaction and Learning in an Online Undergraduate Course’. Computers
& Education 115 (December): 20–37. https://doi.org/10.1016/j.compedu.2017.06.010.    

La Cerra, Carmen, Angelo Dante, Valeria Caponnetto, Ilaria Franconi, Elona Gaxhja,
Cristina Petrucci, Celeste M Alfes, and Loreto Lancia. 2019. ‘Effects of High-Fidelity
Simulation Based on Life-Threatening Clinical Condition Scenarios on Learning Outcomes
of Undergraduate and Postgraduate Nursing Students: A Systematic Review and
Meta-Analysis’. BMJ Open 9 (2). https://doi.org/10.1136/bmjopen-2018-025306.    

‘Labster’. n.d. Labster. https://www.labster.com/.    

Lagier, Jennifer. 2003. ‘Distance Learning and the Minority Student: Special Needs and
Opportunities’. The Internet and Higher Education 6 (2): 179–84.
https://doi.org/10.1016/S1096-7516(03)00023-X.    

Lai, Hui-Min, and Tsung Teng Chen. 2014. ‘Knowledge Sharing in Interest Online
Communities: A Comparison of Posters and Lurkers’. Computers in Human Behavior 35
(June): 295–306. https://doi.org/10.1016/j.chb.2014.02.004.    

Lai, PC. 2017. ‘THE LITERATURE REVIEW OF TECHNOLOGY ADOPTION MODELS AND
THEORIES FOR THE NOVELTY TECHNOLOGY’. Journal of Information Systems and
Technology Management 14 (1). https://doi.org/10.4301/S1807-17752017000100002.    

Lancaster, C. 2020. ‘A Study of Sense of Belonging and Its Relationship with Engagement,

51/97



05/09/24 Jenny PhD | University of Glasgow

Persistence, and Intersectionality in Higher Education’. Eastern Michigan University.
https://commons.emich.edu/cgi/viewcontent.cgi?article=2397&amp;context=theses.    

Lane, F C, G L Martin, and R K Henson. 2015. ‘A Multidimensional Comparison of
Traditional, Transfer, and Online Students’ University Attachment’ 56 (7): 746–51.
http://muse.jhu.edu.ezproxy.lib.gla.ac.uk/article/597273.    

Langdridge, Darren. 2007. Phenomenological Psychology: Theory, Research, and Method.
Harlow: Pearson Education.    

Language Learning Strategies in Independent Settings. 2008. Clevedon: Multilingual
Matters.    

LaRocco, Diana J., and Danielle S. Wilken. 2013. ‘Universal Design for Learning: University
Faculty Stages of Concerns and Levels of Use’ 16 (1).
https://cie.asu.edu/ojs/index.php/cieatasu/article/view/1132.    

Larsson, Jan, and Inger Holmström. 2007. ‘Phenomenographic or Phenomenological
Analysis: Does It Matter? Examples from a Study on Anaesthesiologists’ Work’. 
International Journal of Qualitative Studies on Health and Well-Being 2 (1): 55–64.
https://doi.org/10.1080/17482620601068105.    

Latulipe, Celine, and Amy De Jaeger. 2022. ‘Comparing Student Experiences of
Collaborative Learning in Synchronous CS1 Classes in Gather.Town vs. Zoom’. In 
Proceedings of the 53rd ACM Technical Symposium on Computer Science Education,
411–17. ACM. https://doi.org/10.1145/3478431.3499383.    

Lau, J, and B Y R Dasgupta. 2020. ‘Will the Coronavirus Make Online Education Go Viral?’
https://www.timeshighereducation.com/features/will-coronavirus-make-online-education-g
o-viral.    

Laurie, Mandi M. 2020. ‘eService-Learning’. In Disruptive and Emerging Technology Trends
Across Education and the Workplace, edited by Julie Anne Delello and Rochell R.
McWhorter, 116–42. IGI Global. https://doi.org/10.4018/978-1-7998-2914-0.ch005.    

Laurillard, Diana. 1993. Rethinking University Teaching: A Framework for the Effective Use
of Educational Technology. London: Routledge.    

Lave, Jean, and Etienne Wenger. 1991. Situated Learning: Legitimate Peripheral
Participation. Cambridge: Cambridge University Press.    

Le, Quang Tuan, Akeem Pedro, and Chan Sik Park. 2015. ‘A Social Virtual Reality Based
Construction Safety Education System for Experiential Learning’. Journal of Intelligent &
Robotic Systems 79 (3–4): 487–506. https://doi.org/10.1007/s10846-014-0112-z.    

‘Learning and Teaching Reimagined’. 2020. JISC.
https://www.jisc.ac.uk/sites/default/files/ltr-report-change-and-challenge-for-students-staff-
and-leaders-aug-2020.pdf.    

Leatherdale, Scott T. 2019. ‘Natural Experiment Methodology for Research: A Review of
How Different Methods Can Support Real-World Research’. International Journal of Social
Research Methodology 22 (1): 19–35. https://doi.org/10.1080/13645579.2018.1488449.    

52/97



05/09/24 Jenny PhD | University of Glasgow

Leathwood, Carole, and Paul O’Connell. 2003. ‘“It’s a Struggle”: The Construction of the
“New Student” in Higher Education’. Journal of Education Policy 18 (6): 597–615.
https://doi.org/10.1080/0268093032000145863.    

Leavitt, Harold J., Louis R. Pondy, and David M. Boje. 1989. Readings in Managerial
Psychology. 4th ed. Chicago: Chicago U.P.    

Lee, Gun A., Andreas Dunser, Alaeddin Nassani, and Mark Billinghurst. 2013. ‘AntarcticAR:
An Outdoor AR Experience of a Virtual Tour to Antarctica’. In 2013 IEEE International
Symposium on Mixed and Augmented Reality - Arts, Media, and Humanities (ISMAR-AMH),
29–38. IEEE. https://doi.org/10.1109/ISMAR-AMH.2013.6671264.    

Lee, Jung-Sook. 2014. ‘The Relationship Between Student Engagement and Academic
Performance: Is It a Myth or Reality?’ The Journal of Educational Research 107 (3): 177–85.
https://doi.org/10.1080/00220671.2013.807491.    

Lee, Kyungmee, Hyoseon Choi, and Young Hoan Cho. 2019. ‘Becoming a Competent Self: A
Developmental Process of Adult Distance Learning’. The Internet and Higher Education 41
(April): 25–33. https://doi.org/10.1016/j.iheduc.2018.12.001.    

Lee, Sang, Junyeong Choi, and Jong-il Park. 2009. ‘Interactive E-Learning System Using
Pattern Recognition and Augmented Reality’. IEEE Transactions on Consumer Electronics
55 (2): 883–90. https://doi.org/10.1109/TCE.2009.5174470.    

Lee, Seung Hwan (Mark), Ksenia Sergueeva, Mathew Catangui, and Maria Kandaurova.
2017. ‘Assessing Google Cardboard Virtual Reality as a Content Delivery System in
Business Classrooms’. Journal of Education for Business 92 (4): 153–60.
https://doi.org/10.1080/08832323.2017.1308308.    

Leeds, Elke, Stacy Campbell, Hope Baker, Radwan Ali, Dorothy Brawley, and John Crisp.
2013. ‘The Impact of Student Retention Strategies: An Empirical Study’. International
Journal of Management in Education 7 (1/2). https://doi.org/10.1504/IJMIE.2013.050812.    

Leese, Maggie. 2010. ‘Bridging the Gap: Supporting Student Transitions into Higher
Education’. Journal of Further and Higher Education 34 (2): 239–51.
https://doi.org/10.1080/03098771003695494.    

Lei, Ming, Ian M. Clemente, and Ying Hu. 2019a. ‘Student in the Shell: The Robotic Body
and Student Engagement’. Computers & Education 130 (March): 59–80.
https://doi.org/10.1016/j.compedu.2018.11.008.    

———. 2019b. ‘Engagement Data of Robotic Students in a Synchronous-Hybrid Course’. 
Data in Brief 24 (June). https://doi.org/10.1016/j.dib.2019.103822.    

Lenards, Nishele. 2011. ‘Student Perceptions of an Online Medical Dosimetry Program’. 
Medical Dosimetry 36 (2): 178–87. https://doi.org/10.1016/j.meddos.2010.03.001.    

Lenchus, Joshua D. n.d. ‘End of the "See One, Do One, Teach One” Era: The Next
Generation of Invasive Bedside Procedural Instruction’ 110: 340–46.
http://jaoa.org/article.aspx?articleid=2094047.    

Leon, Kendall, and Stacey Pigg. 2011. ‘Graduate Students Professionalizing in Digital

53/97



05/09/24 Jenny PhD | University of Glasgow

Time/Space: A View From "Down Below”’. Computers and Composition 28 (1): 3–13.
https://doi.org/10.1016/j.compcom.2010.12.002.    

Lestander, Örjan, Niklas Lehto, and Åsa Engström. 2016. ‘Nursing Students’ Perceptions of
Learning after High Fidelity Simulation: Effects of a Three-Step Post-Simulation Reflection
Model’. Nurse Education Today 40 (May): 219–24.
https://doi.org/10.1016/j.nedt.2016.03.011.    

Lewis, John L. 2009. ‘Student Attitudes Toward Impairment and Accessibility: An Evaluation
of Awareness Training for Urban Planning Students’. Vocations and Learning 2 (2): 109–25.
https://doi.org/10.1007/s12186-009-9020-y.    

Lim, Doo Hun, Michael L. Morris, and Virginia W. Kupritz. 2019. ‘ONLINE VS. BLENDED
LEARNING: DIFFERENCES IN INSTRUCTIONAL OUTCOMES AND LEARNER SATISFACTION’. 
Online Learning 11 (2). https://doi.org/10.24059/olj.v11i2.1725.    

LIm, Doo Hun, Michale L Morris, and Virginia W Kurpritz. 2007. ‘Online vs. Blended
Learning: Differences in Instructional Outcomes and Learner Satisfaction’ 11: 27–42.
https://eric.ed.gov/?id=EJ842695.    

Lim, E CH, V MS Oh, D Koh, and R CS Seet. 2009. ‘The Challenges of "Continuing Medical
Education” in a Pandemic Era’ 38 (8): 724–26.
https://www.annals.edu.sg/pdf/38VolNo8Aug2009/V38N8p724.pdf.    

Lin, Che-Li, Huei-Tse Hou, and Chin-Chung Tsai. 2016. ‘Analyzing the Social Knowledge
Construction and Online Searching Behavior of High School Learners During a Collaborative
Problem Solving Learning Activity: A Multi-Dimensional Behavioral Pattern Analysis’. The
Asia-Pacific Education Researcher 25 (5–6): 893–906.
https://doi.org/10.1007/s40299-016-0317-y.    

Lin, Tzung-Jin, Henry Been-Lirn Duh, Nai Li, Hung-Yuan Wang, and Chin-Chung Tsai. 2013.
‘An Investigation of Learners’ Collaborative Knowledge Construction Performances and
Behavior Patterns in an Augmented Reality Simulation System’. Computers & Education 68
(October): 314–21. https://doi.org/10.1016/j.compedu.2013.05.011.    

Lindgren, Robb, and Mina Johnson-Glenberg. 2013. ‘Emboldened by Embodiment’. 
Educational Researcher 42 (8): 445–52. https://doi.org/10.3102/0013189X13511661.    

Lindsay, Waylon Keith. 2017. ‘A Summary of Four Key Issues Affecting Distance
Education’. In Handbook of Research on Instructional Systems and Educational Technology
, edited by Terry Kidd and Lonnie R. Morris, Jr., 37–44. IGI Global.
https://doi.org/10.4018/978-1-5225-2399-4.ch004.    

Liu, Xiaojing, Richard J Magjuka, Curtis J Bonk, and Seung-hee Lee. 2007. ‘DOES SENSE OF
COMMUNITY MATTER? An Examination of Participants’ Perceptions of Building Learning
Communities in Online Courses’ 8 (1): 87–88.
https://search.proquest.com/docview/231180604?pq-origsite=gscholar.    

Liu, Yan Quan, and Sarah Briggs. 2015. ‘A Library in the Palm of Your Hand: Mobile
Services in Top 100 University Libraries’. Information Technology and Libraries 34 (2).
https://doi.org/10.6017/ital.v34i2.5650.    

54/97



05/09/24 Jenny PhD | University of Glasgow

Locks, Angela M, Sylvia Hurtado, Nicholas A Bowman, and Leticia Oseguera. 2008.
‘Extending Notions of Campus Climate and Diversity to Students’ Transition to College’. 
The Review of Higher Education 31 (3): 257–85. https://doi.org/10.1353/rhe.2008.0011.    

Looi, Qin En, and Swee Lan See. 2011. ‘Assessing the Suitability of MMORPGs as
Educational Games Using HCI Evaluation Methods’. In Informatics Engineering and
Information Science, edited by Azizah Abd Manaf, Akram Zeki, Mazdak Zamani, Suriayati
Chuprat, and Eyas El-Qawasmeh, 252:289–98. Berlin, Heidelberg: Springer Berlin
Heidelberg. https://doi.org/10.1007/978-3-642-25453-6_26.    

Lopez, Shane J, and Michelle C Louis. 2009. ‘The Principles of Strengths-Based Education’. 
Journal of College and Character 10 (4). https://doi.org/10.2202/1940-1639.1041.    

Lowe, C. 2009. Graduate Student Perceptions of Learning in a Virtual World. University of
Wisconsin: 25th Annual Conference on Distance Learning.    

Lowe, C, and M A Clark. 2008. Student Perceptions of Learning Science in a Virtual World.
24th Annual Conference on Distance Teaching & Learning: University of Wisconsin.    

Lowe, Houston, and Anthony Cook. 2003. ‘Mind the Gap: Are Students Prepared for Higher
Education?’ Journal of Further and Higher Education 27 (1): 53–76.
https://doi.org/10.1080/03098770305629.    

Lozar, Francesca, Pierangelo Clari, Francesco Dela Pierre, Marcello Natalicchio, Elisa
Bernardi, Donata Violanti, Emanuele Costa, and Marco Giardino. 2015. ‘Virtual Tour of Past
Environmental and Climate Change: The Messinian Succession of the Tertiary Piedmont
Basin (Italy)’. Geoheritage 7 (1): 47–56. https://doi.org/10.1007/s12371-014-0098-8.    

Lucas, Patricia, Helene Wilkinson, Sally Rae, Bonnie Dean, Michelle Eady, Holly
Capocchiano, Franziska Trede, and Loletta Yuen. 2021. ‘Knowing Me, Knowing You:
Humanitas in Work-Integrated Learning during Adversity’. Journal of University Teaching
and Learning Practice, December, 159–76. https://doi.org/10.53761/1.18.7.10.    

Ludlow, Peter. 1996. High Noon on the Electronic Frontier: Conceptual Issues in
Cyberspace. Cambridge, Mass: MIT Press.    

Ludwig-hardman, Stacey, and Joanna C. Dunlap. 2003. ‘Learner Support Services for
Online Students: Scaffolding for Success’. The International Review of Research in Open
and Distributed Learning 4 (1). https://doi.org/10.19173/irrodl.v4i1.131.    

Luévano, Eduardo, Eduardo López de Lara, and Juan Edward Castro. 2015. ‘Use of
Telepresence and Holographic Projection Mobile Device for College Degree Level’. Procedia
Computer Science 75: 339–47. https://doi.org/10.1016/j.procs.2015.12.256.    

Luursema, Jan-Maarten, Sonja N. Buzink, Willem B. Verwey, and J. J. Jakimowicz. 2010.
‘Visuo-Spatial Ability in Colonoscopy Simulator Training’. Advances in Health Sciences
Education 15 (5): 685–94. https://doi.org/10.1007/s10459-010-9230-y.    

Luursema, Jan-Maarten, Marc Vorstenbosch, and Jan Kooloos. 2017a. ‘Stereopsis,
Visuospatial Ability, and Virtual Reality in Anatomy Learning’. Anatomy Research
International 2017: 1–7. https://doi.org/10.1155/2017/1493135.    

55/97



05/09/24 Jenny PhD | University of Glasgow

———. 2017b. ‘Stereopsis, Visuospatial Ability, and Virtual Reality in Anatomy Learning’. 
Anatomy Research International 2017: 1–7. https://doi.org/10.1155/2017/1493135.    

Luzón, María-José. 2018. ‘Constructing Academic Identities Online: Identity Performance in
Research Group Blogs Written by Multilingual Scholars’. Journal of English for Academic
Purposes 33 (May): 24–39. https://doi.org/10.1016/j.jeap.2018.01.004.    

Ma, Will W.K., and Allan H.K. Yuen. 2011. ‘Understanding Online Knowledge Sharing: An
Interpersonal Relationship Perspective’. Computers & Education 56 (1): 210–19.
https://doi.org/10.1016/j.compedu.2010.08.004.    

MacKay, Murray. 2020. ‘COVID-19 Response: EdTech Expertise Strengthening Remote
Learning Transition’.
https://www.imperial.ac.uk/news/196253/covid-19-response-edtech-expertise-strengthenin
g-remote/.    

MacKeogh, Kay, and Seamus Fox. 2009. ‘Strategies for Embedding E-Learning in
Traditional Universities: Drivers and Barriers’ 7 (2): 147–54.
https://files.eric.ed.gov/fulltext/EJ867112.pdf.    

Macleod, Hamish, Christine Sinclair, Jeff Haywood, and Amy Woodgate. 2016. ‘Massive
Open Online Courses: Designing for the Unknown Learner’. Teaching in Higher Education
21 (1): 13–24. https://doi.org/10.1080/13562517.2015.1101680.    

Maestas, Ricardo, Gloria S. Vaquera, and Linda Muñoz Zehr. 2007. ‘Factors Impacting
Sense of Belonging at a Hispanic-Serving Institution’. Journal of Hispanic Higher Education
6 (3): 237–56. https://doi.org/10.1177/1538192707302801.    

Mahdy, Mohamed A. A. 2020. ‘The Impact of COVID-19 Pandemic on the Academic
Performance of Veterinary Medical Students’. Frontiers in Veterinary Science 7 (October).
https://doi.org/10.3389/fvets.2020.594261.    

Maines, Curtis, and Stephen Tang. 2015a. ‘An Application of Game Technology to Virtual
University Campus Tour and Interior Navigation’. In 2015 International Conference on
Developments of E-Systems Engineering (DeSE), 341–46. IEEE.
https://doi.org/10.1109/DeSE.2015.15.    

———. 2015b. ‘An Application of Game Technology to Virtual University Campus Tour and
Interior Navigation’. In 2015 International Conference on Developments of E-Systems
Engineering (DeSE), 341–46. IEEE. https://doi.org/10.1109/DeSE.2015.15.    

Makransky, Guido, and Lau Lilleholt. 2018. ‘A Structural Equation Modeling Investigation of
the Emotional Value of Immersive Virtual Reality in Education’. Educational Technology
Research and Development 66 (5): 1141–64. https://doi.org/10.1007/s11423-018-9581-2.   
Makransky, Guido, Richard E. Mayer, Nicola Veitch, Michelle Hood, Karl Bang Christensen,
and Helen Gadegaard. 2019. ‘Equivalence of Using a Desktop Virtual Reality Science
Simulation at Home and in Class’. PLOS ONE 14 (4).
https://doi.org/10.1371/journal.pone.0214944.    

Makransky, Guido, Thomas S. Terkildsen, and Richard E. Mayer. 2017. ‘Adding Immersive
Virtual Reality to a Science Lab Simulation Causes More Presence but Less Learning’. 
Learning and Instruction, December. https://doi.org/10.1016/j.learninstruc.2017.12.007.    

56/97



05/09/24 Jenny PhD | University of Glasgow

Makransky, Guido, Malene Warming Thisgaard, and Helen Gadegaard. 2016. ‘Virtual
Simulations as Preparation for Lab Exercises: Assessing Learning of Key Laboratory Skills in
Microbiology and Improvement of Essential Non-Cognitive Skills’. PLOS ONE 11 (6).
https://doi.org/10.1371/journal.pone.0155895.    

Mallman, Mark, and Helen Lee. 2016. ‘Stigmatised Learners: Mature-Age Students
Negotiating University Culture’. British Journal of Sociology of Education 37 (5): 684–701.
https://doi.org/10.1080/01425692.2014.973017.    

Mancuso, Donna S., Dominique T. Chlup, and Rochell R. McWhorter. 2010. ‘A Study of
Adult Learning in a Virtual World’. Advances in Developing Human Resources 12 (6):
681–99. https://doi.org/10.1177/1523422310395368.    

Mañeru, Gregorio, Milagros Altarejos, and Alfredo Rodríguez-Sedano. 2011. ‘Learning By
Simulation - An Educational Experience In The Simulation Center Of The School Of
Medicine Of The University Of Navarra’. Procedia - Social and Behavioral Sciences 28:
253–58. https://doi.org/10.1016/j.sbspro.2011.11.049.    

Manning, K, and GD Kuh. 2005. ‘Promoting Student Success: Making Place Matter to
Student Success. Occasional Paper No. 13’. https://eric.ed.gov/?id=ED506539.    

Mansoor, Khairunnisa, Shanaz Cassum, Amina Hirji, Amber David, and Amina Aijaz. 2020.
‘Challenges in Teaching Palliative Care Module Virtually during COVID-19 Era’. Asia-Pacific
Journal of Oncology Nursing 7 (4). https://doi.org/10.4103/apjon.apjon_42_20.    

Maor, Dorit. 2003. ‘The Teacher’s Role in Developing Interaction and Reflection in an
Online Learning Community’. Educational Media International 40 (1–2): 127–38.
https://doi.org/10.1080/0952398032000092170.    

Marquess, Matthew, Shirley Pinegar Johnston, Noelle L. Williams, Carolyn Giordano,
Benjamin E. Leiby, Mark D. Hurwitz, Adam P. Dicker, and Robert B. Den. 2017. ‘A Pilot
Study to Determine If the Use of a Virtual Reality Education Module Reduces Anxiety and
Increases Comprehension in Patients Receiving Radiation Therapy’. Journal of Radiation
Oncology 6 (3): 317–22. https://doi.org/10.1007/s13566-017-0298-3.    

Marron, Maria B. 2013. ‘Drones in Journalism Education’. Journalism & Mass
Communication Educator 68 (2): 95–98. https://doi.org/10.1177/1077695813486973.    

Martín, Adriana, Alejandra Cechich, and Gustavo Rossi. 2011. ‘Accessibility at Early
Stages’. In Proceedings of the International Cross-Disciplinary Conference on Web
Accessibility - W4A ’11. ACM Press. https://doi.org/10.1145/1969289.1969302.    

Martin, Florence, Albert Ritzhaupt, Swapna Kumar, and Kiran Budhrani. 2019.
‘Award-Winning Faculty Online Teaching Practices: Course Design, Assessment and
Evaluation, and Facilitation’. The Internet and Higher Education 42 (July): 34–43.
https://doi.org/10.1016/j.iheduc.2019.04.001.    

Martin, Sergio, Gabriel Diaz, Elio Sancristobal, Rosario Gil, Manuel Castro, and Juan Peire.
2011. ‘New Technology Trends in Education: Seven Years of Forecasts and Convergence’. 
Computers & Education 57 (3): 1893–1906.
https://doi.org/10.1016/j.compedu.2011.04.003.    

57/97



05/09/24 Jenny PhD | University of Glasgow

Martinez, M. 2003. ‘High Attrition Rates in E-Learning: Challenges, Predictors, and
Solutions’, 1–9. https://www.learningguild.com/pdf/2/071403mgt-l.pdf.    

Martínez-Graña, A.M., J.L. Goy, and C.A. Cimarra. 2013. ‘A Virtual Tour of Geological
Heritage: Valourising Geodiversity Using Google Earth and QR Code’. Computers &
Geosciences 61 (December): 83–93. https://doi.org/10.1016/j.cageo.2013.07.020.    

Martín-Gutiérrez, Jorge, Peña Fabiani, Wanda Benesova, María Dolores Meneses, and
Carlos E. Mora. 2015. ‘Augmented Reality to Promote Collaborative and Autonomous
Learning in Higher Education’. Computers in Human Behavior 51 (October): 752–61.
https://doi.org/10.1016/j.chb.2014.11.093.    

Martins, E.C., and F. Terblanche. 2003. ‘Building Organisational Culture That Stimulates
Creativity and Innovation’. European Journal of Innovation Management 6 (1): 64–74.
https://doi.org/10.1108/14601060310456337.    

Marton, F. 1986. ‘Phenomenography: A Research Approach to Investigating Different
Understandings of Reality’ 21 (3): 28–49.    

Marton, Ference. 1981. ‘Phenomenography ? Describing Conceptions of the World around
Us’. Instructional Science 10 (2): 177–200. https://doi.org/10.1007/BF00132516.    

Martzoukou, Konstantina, and Vanessa Kemp. 2016. ‘Nurturing Supportive and Engaging
Induction Environments for Distance-Learning Students’. Procedia - Social and Behavioral
Sciences 228 (July): 535–40. https://doi.org/10.1016/j.sbspro.2016.07.082.    

Masika, Rachel, and Jennie Jones. 2016. ‘Building Student Belonging and Engagement:
Insights into Higher Education Students’ Experiences of Participating and Learning
Together’. Teaching in Higher Education 21 (2): 138–50.
https://doi.org/10.1080/13562517.2015.1122585.    

Maslow, A. H. 1943. ‘A Theory of Human Motivation.’ Psychological Review 50 (4): 370–96.
https://doi.org/10.1037/h0054346.    

Maslow, Abraham H. 14AD. A Theory of Human Motivation. Sublime books.    

———. 28AD. Toward a Psychology of Being. Dancing Unicorn Books.    

Mason, Andrew. 2000. Community, Solidarity, and Belonging: Levels of Community and
Their Normative Significance. Cambridge: Cambridge University Press.    

Matheson, Ruth, and Mark Sutcliffe. 2017. ‘Creating Belonging and Transformation through
the Adoption of Flexible Pedagogies in Masters Level International Business Management
Students’. Teaching in Higher Education 22 (1): 15–29.
https://doi.org/10.1080/13562517.2016.1221807.    

Maunder, Rachel E. 2018. ‘Students’ Peer Relationships and Their Contribution to
University Adjustment: The Need to Belong in the University Community’. Journal of
Further and Higher Education 42 (6): 756–68.
https://doi.org/10.1080/0309877X.2017.1311996.    

Mayisela, Tabisa. n.d. ‘The Potential Use of Mobile Technology: Enhancing Accessibility and

58/97



05/09/24 Jenny PhD | University of Glasgow

Communication in a Blended Learning Course’ 33 (1): 1–18.
http://www.scielo.org.za/scielo.php?pid=S0256-01002013000100005&script=sci_arttext&t
lng=pt.    

Mazzolini, Margaret, and Sarah Maddison. 2003. ‘Sage, Guide or Ghost? The Effect of
Instructor Intervention on Student Participation in Online Discussion Forums’. Computers &
Education 40 (3): 237–53. https://doi.org/10.1016/S0360-1315(02)00129-X.    

McBrien, J. Lynn, Rui Cheng, and Phyllis Jones. 2009. ‘Virtual Spaces: Employing a
Synchronous Online Classroom to Facilitate Student Engagement in Online Learning’. The
International Review of Research in Open and Distributed Learning 10 (3).
https://doi.org/10.19173/irrodl.v10i3.605.    

McCabe, Alan, and Una O’Connor. 2014. ‘Student-Centred Learning: The Role and
Responsibility of the Lecturer’. Teaching in Higher Education 19 (4): 350–59.
https://doi.org/10.1080/13562517.2013.860111.    

McCloy, Rory, and Robert Stone. 20AD. ‘Virtual Reality in Surgery’ 323 (7318): 912–15.
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC1121442/.    

McClure, Colin Derek, and Paul N Williams. 2021. ‘Gather.Town: An Opportunity for
Self-Paced Learning in a Synchronous, Distance-Learning Environment’. Compass: Journal
of Learning and Teaching 14 (2). https://doi.org/10.21100/compass.v14i2.1232.    

McConnell, David and Society for Research into Higher Education. 2006. E-Learning Groups
and Communities. Maidenhead, Eng: Society for Research into Higher Education & Open
University Press.    

McDowell, James. 4AD. VELOCITy: Video Enhanced Learning Opportunities in Computing
and Information Technology. British Educational Research Association Conference.
http://eprints.hud.ac.uk/id/eprint/19912/.    

———. 2012. Cultivating a Viral Community of Practice to Drive Institutional Enhancement
through the Promotion of Video-Enhanced Learning, Feedback and Assessment. 7th
International Blended Learning Conference. http://eprints.hud.ac.uk/id/eprint/19911/.    

McElhinney, Evelyn. 2015. ‘Living in 3D Social Virtual Worlds and the Influence on Health
Literacy, Health Behaviour and Wellbeing’. https://doi.org/10.13140/RG.2.2.30336.84487.   
McEvoy, John F., Graham P. Hall, and Paul G. McDonald. 2016. ‘Evaluation of Unmanned
Aerial Vehicle Shape, Flight Path and Camera Type for Waterfowl Surveys: Disturbance
Effects and Species Recognition’. PeerJ 4 (March). https://doi.org/10.7717/peerj.1831.    

McInnerney, Joanne M., and Tim S. Roberts. 2004. ‘Online Learning: Social Interaction and
the Creation of a Sense of Community’ 7 (3): 73–81.
https://www.jstor.org/stable/jeductechsoci.7.3.73.    

McInnis, C, R James, and R Hartley. 2000. ‘Trends in the First Year Experience in Australian
Universities’. The University of Melbourne.
https://melbourne-cshe.unimelb.edu.au/research/archived-research/trends-in-the-first-year
-experience.    

McKee, Terralyn. 2010. ‘Thirty Years of Distance Education: Personal Reflections’. The

59/97



05/09/24 Jenny PhD | University of Glasgow

International Review of Research in Open and Distributed Learning 11 (2).
https://doi.org/10.19173/irrodl.v11i2.870.    

McKenzie, Lindsay. 3AD. ‘“Zoombies” Take Over Online Classrooms’. Inside Higher Ed.
3AD.
https://www.insidehighered.com/news/2020/04/03/zoombombing-isn%E2%80%99t-going-a
way-and-it-could-get-worse.    

McKerlich, Ross, Marianne Riis, Terry Anderson, and Brad Eastman. n.d. ‘Student
Perceptions of Teaching Presence, Social Presence, and Cognitive Presence in a Virtual
World’ 7 (3): 324–36. https://auspace.athabascau.ca/handle/2149/3519.    

McMillan, David W., and David M. Chavis. n.d. ‘Sense of Community: A Definition and
Theory’ 14: 6–23. http://iranarze.ir/wp-content/uploads/2016/06/3026-engilish.pdf.    

McPake, Joanna, Lydia Plowman, and Christine Stephen. 2013. ‘Pre-School Children
Creating and Communicating with Digital Technologies in the Home’. British Journal of
Educational Technology 44 (3): 421–31. https://doi.org/10.1111/j.1467-8535.2012.01323.x.
   

Meehan, Catherine, and Kristy Howells. 2018. ‘In Search of the Feeling of “Belonging” in
Higher Education: Undergraduate Students Transition into Higher Education’. Journal of
Further and Higher Education, September, 1–15.
https://doi.org/10.1080/0309877X.2018.1490702.    

———. 2019. ‘In Search of the Feeling of “Belonging” in Higher Education: Undergraduate
Students Transition into Higher Education’. Journal of Further and Higher Education 43
(10): 1376–90. https://doi.org/10.1080/0309877X.2018.1490702.    

Mehrabian, Albert. 1968. ‘Some Referents and Measures of Nonverbal Behavior’. Behavior
Research Methods & Instrumentation 1 (6): 203–7. https://doi.org/10.3758/BF03208096.    

Meisewnzahl, Mary. 2020. ‘The Avatars Were Controlled by the Few Graduates Who
Physically Attended the Ceremony’. Business Insider. 2020.
https://www.businessinsider.com/university-in-japan-used-robots-for-virtual-graduation-20
20-4?r=US&amp;IR=T#when-a-graduates-name-was-called-the-avatar-moved-to-the-unive
rsitys-president-omae-kenichi-who-stood-on-stage-the-graduates-face-appeared-on-the-tab
let-so-they-could-experience-receiving-a-diploma-6.    

Melús-Palazón, Elena, Cruz Bartolomé-Moreno, Juan Carlos Palacín-Arbués, Antonio
Lafuente-Lafuente, Inmaculada García García, Sara Guillen, Ana B Esteban, et al. 2012.
‘Experience with Using Second Life for Medical Education in a Family and Community
Medicine Education Unit’. BMC Medical Education 12 (1).
https://doi.org/10.1186/1472-6920-12-30.    

Mendolia-Moore, T. 2019. ‘The College Path: A Virtual Tour’. Bronco Scholar.
https://broncoscholar.library.cpp.edu/handle/10211.3/208084.    

Mendolia-Moore, T A. 2018. ‘The College Path: A Virtual Tour’. California State Polytechnic
University, Pomona. https://scholarworks.calstate.edu/downloads/8p58pg378?locale=en.   
Mian, Areeb, and Shujhat Khan. 2020. ‘Medical Education during Pandemics: A UK
Perspective’. BMC Medicine 18 (1). https://doi.org/10.1186/s12916-020-01577-y.    

60/97



05/09/24 Jenny PhD | University of Glasgow

Michael, Kathy. 2012. ‘Virtual Classroom: Reflections of Online Learning’. Campus-Wide
Information Systems 29 (3): 156–65. https://doi.org/10.1108/10650741211243175.    

Michels, P. 25AD. ‘Universities Use  Second Life to Teach Complex Concepts’.
Govtech.com. 25AD.
http://www.govtech.com/education/Universities-Use-Second-Life-to-Teach.html.    

Michou, Aikaterini, Maarten Vansteenkiste, Athanasios Mouratidis, and Willy Lens. 2014.
‘Enriching the Hierarchical Model of Achievement Motivation: Autonomous and Controlling
Reasons Underlying Achievement Goals’. British Journal of Educational Psychology 84 (4):
650–66. https://doi.org/10.1111/bjep.12055.    

Milgram, Paul, and Fumio Kishino. n.d. ‘A TAXONOMY OF MIXED REALITY VISUAL DISPLAYS’
E77-D (12): 1321–29.
https://www.researchgate.net/publication/231514051_A_Taxonomy_of_Mixed_Reality_Visu
al_Displays.    

Milheim, Karen L. n.d. ‘Towards a Better Experience: Examining Student Needs in the
Online Classroom through Maslow’s Hierarchy of Needs Model’ 8 (2).
http://ezproxy.lib.gla.ac.uk/login?url=https://search.proquest.com/docview/1499824204?ac
countid=14540.    

Millei, Zsuzsa, and Jennifer Sumsion. 2011. ‘The “Work” of Community in Belonging, Being
and Becoming: The Early Years Learning Framework for Australia’. Contemporary Issues in
Early Childhood 12 (1): 71–85. https://doi.org/10.2304/ciec.2011.12.1.71.    

Miller, John J. 2011. ‘Impact of a University Recreation Center on Social Belonging and
Student Retention’. Recreational Sports Journal 35 (2): 117–29.
https://doi.org/10.1123/rsj.35.2.117.    

Miller, Marcella, and Rebecca Jensen. 2014. ‘Avatars in Nursing’. Nurse Educator 39 (1):
38–41. https://doi.org/10.1097/01.NNE.0000437367.03842.63.    

Mirk, David, and Helmut Hlavacs. 2014. ‘Using Drones for Virtual Tourism’. In Intelligent
Technologies for Interactive Entertainment, edited by Dennis Reidsma, Insook Choi, and
Robin Bargar, 136:144–47. Cham: Springer International Publishing.
https://doi.org/10.1007/978-3-319-08189-2_21.    

Mogaji, Emmanuel. 2016. ‘University WebsiteWebsites Design in International Student
Recruitment: Some Reflections’. In International Marketing of Higher Education, edited by
Terry Wu and Vik Naidoo, 99–117. New York: Palgrave Macmillan US.
https://doi.org/10.1057/978-1-137-54291-5_5.    

Mohamed Atwa, HaniSalem, SamarAbdelazim Ahmed, MohamedHany Kamel Shehata,
RaymondL Wells, and HebatAllah Ahmed Amin. 2020. ‘Step-by-Step Guide to Managing the
Educational Crisis: Lessons Learned from COVID-19 Pandemic’. Journal of Microscopy and
Ultrastructure 8 (4). https://doi.org/10.4103/jmau.jmau_79_20.    

Moller, Leslie. 1998. ‘Designing Communities of Learners for Asynchronous Distance
Education’. Educational Technology Research and Development 46 (4): 115–22.
https://doi.org/10.1007/BF02299678.    

61/97



05/09/24 Jenny PhD | University of Glasgow

Molloy, Margie, Ryan J. Shaw, Jackie Vaughn, and Remi Hueckel. 2016. ‘An Innovative Use
of Telepresence Robots for Educating Healthcare Professional’ 225: 989–90.
https://doi.org/10.3233/978-1-61499-658-3-989.    

Moloo, Raj Kishen, Sameerchand Pudaruth, Mahendranath Ramodhin, and Reezwanah Bibi
Rozbully. 2016. ‘A 3D Virtual Tour of the University of Mauritius Using WebGL’. In 2016
International Conference on Electrical, Electronics, and Optimization Techniques (ICEEOT),
2891–94. IEEE. https://doi.org/10.1109/ICEEOT.2016.7755226.    

Mon, Lorri. 15AD. ‘A Virtual Graduation Ceremony for Online Distance Students’.
https://er.educause.edu/articles/2010/12/a-virtual-graduation-ceremony-for-online-distance
-students.    

Moore, Catherine, and Steven Greenland. 2017. ‘Employment-Driven Online Student
Attrition and the  Assessment Policy Divide: An Australian Open-Access Higher Education
Perspective’ 21 (1): 52–62. https://files.eric.ed.gov/fulltext/EJ1148193.pdf.    

Moore, Michael G. 1989. ‘Editorial: Three Types of Interaction’. American Journal of
Distance Education 3 (2): 1–7. https://doi.org/10.1080/08923648909526659.    

Moran, Dermot. 2000. Introduction to Phenomenology. Abingdon, Oxon: Routledge.    

Mørch, Anders I., Valentina Caruso, Melissa D. Hartley, and Barbara L. Ludlow. 2018.
‘Creating Contexts for Collaborative Learning in a 3D Virtual World for Distance Education’.
In Integrating Multi-User Virtual Environments in Modern Classrooms, edited by Yufeng
Qian, 137–64. IGI Global. https://doi.org/10.4018/978-1-5225-3719-9.ch007.    

Moros, K. 2010. ‘Virtual Campus Tour Launched to Increase Undergraduate Population’ 21
(15): 2–2.
https://nsuworks.nova.edu/cgi/viewcontent.cgi?referer=https://scholar.google.com/&amp;h
ttpsredir=1&amp;article=1422&amp;context=nsudigital_newspaper/.    

Morra, Thom, and Jim Reynolds. 2010. ‘Universal Design for Learning: Application for
Technology-Enhanced Learning’ 15 (1): 43–51.
https://commons.vccs.edu/cgi/viewcontent.cgi?article=1030&amp;context=inquiry.    

Morris, Libby V. 2015. ‘On or Coming to Your Campus Soon: Drones’. Innovative Higher
Education 40 (3): 187–88. https://doi.org/10.1007/s10755-015-9323-x.    

Morris, Libby V., Catherine Finnegan, and Sz-Shyan Wu. 2005. ‘Tracking Student Behavior,
Persistence, and Achievement in Online Courses’. The Internet and Higher Education 8 (3):
221–31. https://doi.org/10.1016/j.iheduc.2005.06.009.    

Moses, Oyelami Olufemi. n.d. ‘Improving Mobile Learning with Enhanced Shih’s Model of
Mobile Learning’ 5 (11): 22–28. https://eric.ed.gov/?id=ED504950.    

Moss, Timothy, and Sharon Pittaway. 2013. ‘Student Identity Construction in Online
Teacher Education: A Narrative Life History Approach’. International Journal of Qualitative
Studies in Education 26 (8): 1004–18. https://doi.org/10.1080/09518398.2012.725139.    

Motteram, Gary, and Gillian Forrester. 2005. ‘Becoming an Online Distance Learner: What
Can Be Learned from Students’ Experiences of Induction to Distance Programmes?’ 

62/97



05/09/24 Jenny PhD | University of Glasgow

Distance Education 26 (3): 281–98. https://doi.org/10.1080/01587910500291330.    

Muir, Tracey, Naomi Milthorpe, Cathy Stone, Janet Dyment, Elizabeth Freeman, and
Belinda Hopwood. 2019. ‘Chronicling Engagement: Students’ Experience of Online
Learning over Time’. Distance Education 40 (2): 262–77.
https://doi.org/10.1080/01587919.2019.1600367.    

Mulero-Pázmány, Margarita, Susanne Jenni-Eiermann, Nicolas Strebel, Thomas Sattler, Juan
José Negro, and Zulima Tablado. 2017. ‘Unmanned Aircraft Systems as a New Source of
Disturbance for Wildlife: A Systematic Review’. PLOS ONE 12 (6).
https://doi.org/10.1371/journal.pone.0178448.    

Murphy, Angela, and Helen Farley. 2017. ‘Introduction: Supporting the Sustainable
Implementation of Mobile Learning for Higher Education in the Asia-Pacific Region’. In 
Mobile Learning in Higher Education in the Asia-Pacific Region, edited by Angela Murphy,
Helen Farley, Laurel Evelyn Dyson, and Hazel Jones, 40:3–23. Singapore: Springer
Singapore. https://doi.org/10.1007/978-981-10-4944-6_1.    

Murphy, B. 2020. ‘COVID-19: How the Virus Is Impacting Medical Schools’.
https://www.ama-assn.org/delivering-care/public-health/covid-19-how-virus-impacting-med
ical-schools.    

Murray, Jo-Anne, and Sharon Boyd. 2015. ‘A Preliminary Evaluation of Using WebPA for
Online Peer Assessment of Collaborative Performance by Groups of Online Distance
Learners’ 30 (2). http://ijede.ca/index.php/jde/article/view/920/1593.    

Murray, Jo-Anne, Fiona Hale, and Marshall Dozier. 2015. ‘Use and Perceptions of Second
Life by Distance Learners: A Comparison with Other Communication Media’ 30 (1).
http://www.ijede.ca/index.php/jde/article/view/922/1584.    

Murray, Rowena. 2002. How to Write a Thesis. Maidenhead: Open University Press.    

Murray, Rowena and Dawson Books. 2006. How to Write a Thesis. 2nd ed. Maidenhead:
Open University Press.
https://www.vlebooks.com/vleweb/product/openreader?id=GlasgowUni&amp;isbn=978033
5226597.    

Muse, Herbert E. 2003. ‘The Web-Based Community College Student: An Examination of
Factors That Lead to Success and Risk’. The Internet and Higher Education 6 (3): 241–61.
https://doi.org/10.1016/S1096-7516(03)00044-7.    

Nagy, Judit T. 2018. ‘Evaluation of Online Video Usage and Learning Satisfaction: An
Extension of the Technology Acceptance Model’. The International Review of Research in
Open and Distributed Learning 19 (1). https://doi.org/10.19173/irrodl.v19i1.2886.    

Nah, Fiona Fui-Hoon, Qing Zeng, Venkata Rajasekhar Telaprolu, Abhishek Padmanabhuni
Ayyappa, and Brenda Eschenbrenner. 2014. ‘Gamification of Education: A Review of
Literature’. In HCI in Business, edited by Fiona Fui-Hoon Nah, 8527:401–9. Cham: Springer
International Publishing. https://doi.org/10.1007/978-3-319-07293-7_39.    

Najjar, Nadia, Anna Stubler, Harini Ramaprasad, Heather Lipford, and David Wilson. 2022.
‘Evaluating Students’ Perceptions of Online Learning with 2-D Virtual Spaces’. In 

63/97



05/09/24 Jenny PhD | University of Glasgow

Proceedings of the 53rd ACM Technical Symposium on Computer Science Education,
112–18. ACM. https://doi.org/10.1145/3478431.3499396.    

Navab, Nassir, Tobias Blum, Lejing Wang, Asli Okur, and Thomas Wendler. 2012. ‘First
Deployments of Augmented Reality in Operating Rooms’. Computer 45 (7): 48–55.
https://doi.org/10.1109/MC.2012.75.    

Neate, Rupert. 31AD. ‘Zoom Booms as Demand for Video-Conferencing Tech Grows’. The
Guardian. 31AD.
https://www.theguardian.com/technology/2020/mar/31/zoom-booms-as-demand-for-video-
conferencing-tech-grows-in-coronavirus-outbreak.    

Nee, A.Y.C., S.K. Ong, G. Chryssolouris, and D. Mourtzis. 2012. ‘Augmented Reality
Applications in Design and Manufacturing’. CIRP Annals 61 (2): 657–79.
https://doi.org/10.1016/j.cirp.2012.05.010.    

Newhart, Veronica Ahumada. 2014. ‘Virtual Inclusion via Telepresence Robots in the
Classroom’. In Proceedings of the Extended Abstracts of the 32nd Annual ACM Conference
on Human Factors in Computing Systems - CHI EA ’14, 951–56. ACM Press.
https://doi.org/10.1145/2559206.2579417.    

Newhart, Veronica Ahumada, and Judith S. Olson. 2017a. ‘My Student Is a Robot’. In 
Proceedings of the 2017 CHI Conference on Human Factors in Computing Systems  - CHI
’17, 342–47. ACM Press. https://doi.org/10.1145/3025453.3025809.    

———. 2017b. ‘My Student Is a Robot’. In Proceedings of the 2017 CHI Conference on
Human Factors in Computing Systems  - CHI ’17, 342–47. ACM Press.
https://doi.org/10.1145/3025453.3025809.    

Newhart, Veronica Ahumada, Judith Olson, Mark Warschauer, and Jacquelynne Eccles.
2017. ‘Go Home and Get Better: An Exploration of Inequitable Educational Services for
Homebound Children’. https://escholarship.org/uc/item/8js3h9zc.    

Newhart, Veronica Ahumada, Mark Warschauer, and Leonard Sender. 2016. ‘Virtual
Inclusion via Telepresence Robots in the Classroom: An Exploratory Case Study’ 23 (4):
9–25. https://escholarship.org/uc/item/9zm4h7nf.    

Newman, M. E. J., and M. Girvan. 2004. ‘Finding and Evaluating Community Structure in
Networks’. Physical Review E 69 (2). https://doi.org/10.1103/PhysRevE.69.026113.    

Nganji, Julius T., Mike Brayshaw, and Brian Tompsett. 2011. ‘Ontology-Based E-Learning
Personalisation For Disabled Students in Higher Education’. Innovation in Teaching and
Learning in Information and Computer Sciences 10 (1): 1–11.
https://doi.org/10.11120/ital.2011.10010001.    

Nguyen, David J., and Amber Herron. 2021. ‘Keeping up with the Joneses or Feeling Priced
out?: Exploring How Low-Income Students’ Financial Position Shapes Sense of Belonging.’ 
Journal of Diversity in Higher Education 14 (3): 429–40.
https://doi.org/10.1037/dhe0000191.    

Ní Shé, Caitriona, Orna Farrell, James Brunton, Eamon Costello, Enda Donlon, Samantha
Trevaskis, and Sinead Eccles. 2019. ‘Teaching Online Is Different: Critical Perspectives

64/97



05/09/24 Jenny PhD | University of Glasgow

from the Literature’. https://doi.org/10.5281/zenodo.3479402.    

Nichols, Mark. 2011. Intervention for Retention through Distance Education: A Comparison
Study.
https://ako.ac.nz/assets/Knowledge-centre/RHPF-n17-Intervention-for-retention-through-dis
tance-education/RESEARCH-REPORT-Intervention-for-Retention-through-Distance-Educatio
n-A-Comparison-Study.pdf.    

Nikolaos, Pellas, and Kazanidis Ioannis. 2013. ‘E-Learning Quality through Second Life’. In 
Technology Use and Research Approaches for Community Education and Professional
Development, edited by Valerie C. Bryan and Victor C. X. Wang, 250–73. IGI Global.
https://doi.org/10.4018/978-1-4666-2955-4.ch015.    

Nordman, E, and C Horlin. 2023. ‘Lecture Recordings Make for Inclusive Learning’.
https://wonkhe.com/blogs/lecture-recordings-make-for-inclusive-learning/.    

Nordmann, Emily, Chiara Horlin, Jacqui Hutchison, Jo-Anne Murray, Louise Robson, Michael
K. Seery, and Jill R D MacKay. 27AD. ‘10 Simple Rules for Supporting a Temporary Online
Pivot in Higher Education’. https://psyarxiv.com/qdh25.    

Nordmann, Emily, Chiara Horlin, Jacqui Hutchison, Jo-Anne Murray, Louise Robson, Michael
K. Seery, and Jill R. D. MacKay. 2020. ‘Ten Simple Rules for Supporting a Temporary Online
Pivot in Higher Education’. PLOS Computational Biology 16 (10).
https://doi.org/10.1371/journal.pcbi.1008242.    

Novet, Jordan. 21AD. ‘Why Zoom Has Become the Darling of Remote Workers during the
COVID-19 Crisis’. CNBC. 21AD.
https://www.cnbc.com/2020/03/21/why-zoom-has-become-darling-of-remote-workers-amid
-covid-19-outbreak.html.    

Nurunnabi, Mohammad, Norah Almusharraf, and Dalal Aldeghaither. 2021. ‘Mental Health
and Well-Being during the COVID-19 Pandemic in Higher Education: Evidence from G20
Countries’. Journal of Public Health Research 9 (s1).
https://doi.org/10.4081/jphr.2020.2010.    

O’ Shea, Sarah, Cathy Stone, and Janine Delahunty. 2015. ‘"I “Feel” like I Am at University
Even Though I Am Online.” Exploring How Students Narrate Their Engagement with Higher
Education Institutions in an Online Learning Environment’. Distance Education 36 (1):
41–58. https://doi.org/10.1080/01587919.2015.1019970.    

O’Dowd, Robert. 2012. ‘Online Intercultural Exchanges’. In The Encyclopedia of Applied
Linguistics, edited by Carol A. Chapelle. Oxford, UK: Blackwell Publishing Ltd.
https://doi.org/10.1002/9781405198431.wbeal1194.    

Oermann, Marilyn H. 28AD. Teaching in Nursing and Role of the Educator, Second Edition:
The Complete Guide to Best Practice in Teaching, Evaluation, and Curriculum Development
. Springer Publishing Company.
https://books.google.co.uk/books?hl=en&amp;lr=&amp;id=BFi2DgAAQBAJ&amp;oi=fnd&a
mp;pg=PA95&amp;dq=vlog+online+learner&amp;ots=VhfaEvhsmA&amp;sig=ZevLCtLwJI
UOedx90YwEQ_lse7I#v=onepage&amp;q&amp;f=false.    

Oh, Pok-Ja, Kyeong Deok Jeon, and Myung Suk Koh. 2015. ‘The Effects of Simulation-Based

65/97



05/09/24 Jenny PhD | University of Glasgow

Learning Using Standardized Patients in Nursing Students: A Meta-Analysis’. Nurse
Education Today 35 (5): e6–15. https://doi.org/10.1016/j.nedt.2015.01.019.    

O’Keeffe, Patrick. 2013. ‘A Sense of Belonging: Improving Student Rentention’ 47 (4):
605–13.
https://researchrepository.rmit.edu.au/discovery/fulldisplay?docid=alma992186255280134
1&amp;context=L&amp;vid=61RMIT_INST:ResearchRepository&amp;lang=en&amp;searc
h_scope=Research&amp;adaptor=Local%20Search%20Engine&amp;tab=Research&amp;
query=any,contains,A%20sense%20of%20belonging:%20Improving%20student%20retenti
on&amp;offset=0.    

Olaf Zawacki-Richter and Terry Anderson. 2014. Online Distance Education. Athabasca
University Press.    

Oliveira, Mayra Martins Santana de, Antonio Sergio Torres Penedo, and Vinícius Silva
Pereira. 2018. ‘Distance Education: Advantages and Disadvantages of the Point of View of
Education and Society’. Dialogia, no. 29 (August): 139–52.
https://doi.org/10.5585/dialogia.N29.7661.    

Olsson, Thomas, and Markus Salo. 2011. ‘Online User Survey on Current Mobile
Augmented Reality Applications’. In 2011 10th IEEE International Symposium on Mixed and
Augmented Reality, 75–84. IEEE. https://doi.org/10.1109/ISMAR.2011.6092372.    

Olwal, Alex, Jonny Gustafsson, and Christoffer Lindfors. 2008. ‘Spatial Augmented Reality
on Industrial CNC-Machines’. In The Engineering Reality of Virtual Reality 2008. SPIE.
https://doi.org/10.1117/12.760960.    

Oomen-Early, Jody, and Aron D. Early. 2015. ‘Teaching in a Millennial World’. Pedagogy in
Health Promotion 1 (2): 95–107. https://doi.org/10.1177/2373379915570041.    

Organisation for Economic Co-operation and Development. 2003. Student Engagement at
School: A Sense of Belonging and Participation: Results from PISA 2000. Vol. PISA. Paris:
OECD Publishing.
http://ezproxy.lib.gla.ac.uk/login?url=http://dx.doi.org/10.1787/9789264018938-en.    

Orgill, MaryKay. 2012. ‘Phenomenography’. In Encyclopedia of the Sciences of Learning,
edited by Norbert M. Seel, 2608–11. Boston, MA: Springer US.
https://doi.org/10.1007/978-1-4419-1428-6_271.    

Ormond Simpson. 2003. Student Retention in Online, Open, and Distance Learning.
London: Kogan Page.    

Osmon, Katie. 2016. ‘Good Practice Guide: Support for Students Improving Transition from
School and College to University’. Brunel Educational Excellence Centre Brunel University
London.
https://www.heacademy.ac.uk/system/files/brunel_university_london_good_practice_guide_
support_for_students.pdf.    

Osterman, Karen F. 2000. ‘Students’ Need for Belonging in the School Community’. Review
of Educational Research 70 (3): 323–67. https://doi.org/10.3102/00346543070003323.    

———. 2010. ‘Teacher Practice and Students’ Sense of Belonging’. In International

66/97



05/09/24 Jenny PhD | University of Glasgow

Research Handbook on Values Education and Student Wellbeing, edited by Terence Lovat,
Ron Toomey, and Neville Clement, 239–60. Dordrecht: Springer Netherlands.
https://doi.org/10.1007/978-90-481-8675-4_15.    

‘Othering & Belonging: A Framework and Analysis for a Fair and Inclusive Society’. n.d.
https://haasinstitute.berkeley.edu/othering-belonging-framework-and-analysis-fair-and-incl
usive-society.    

Ott, Michela, and Laura Freina. 2015. A Literature Review on Immersive Virtual Reality in
Education: State of the Art and Perspectives. Editura Universităţii Naţionale de Apărare
"Carol I”. https://www.ceeol.com/search/article-detail?id=289829.    

Oztok, Murat. 2013. ‘Tacit Knowledge in Online Learning: Community, Identity, and Social
Capital’. Technology, Pedagogy and Education 22 (1): 21–36.
https://doi.org/10.1080/1475939X.2012.720414.    

Page, Angela, Jennifer Charteris, Joanna Anderson, and Christopher Boyle. 2021. ‘Fostering
School Connectedness Online for Students with Diverse Learning Needs: Inclusive
Education in Australia during the COVID-19 Pandemic’. European Journal of Special Needs
Education, January, 1–15. https://doi.org/10.1080/08856257.2021.1872842.    

Pallant, Julie. 2016. SPSS Survival Manual: A Step by Step Guide to Data Analysis Using IBM
SPSS. 6th edition. Maidenhead, Berkshire, England: McGraw-Hill Education.    

Palloff, Rena M., and Keith Pratt. 2003. The Virtual Student: A Profile and Guide to Working
with Online Learners. San Francisco, Calif: Jossey-Bass.    

Palmer, A E K. 2016. ‘Social Satisfaction and Sense of Belonging: Revisiting Student
Persistence’. UNIVERSITY OF MINNESOTA BY.
https://conservancy.umn.edu/bitstream/handle/11299/185084/Kaser_umn_0130M_17804.p
df?sequence=1.    

Palmer, Stuart, Dale Holt, and Sharyn Bray. 2008. ‘Does the Discussion Help? The Impact
of a Formally Assessed Online Discussion on Final Student Results’. British Journal of
Educational Technology 39 (5): 847–58. https://doi.org/10.1111/j.1467-8535.2007.00780.x.
   

Papagiannakis, George, Gurminder Singh, and Nadia Magnenat-Thalmann. 2008. ‘A Survey
of Mobile and Wireless Technologies for Augmented Reality Systems’. Computer Animation
and Virtual Worlds 19 (1): 3–22. https://doi.org/10.1002/cav.221.    

Pareek, Manish, Mansoor N Bangash, Nilesh Pareek, Daniel Pan, Shirley Sze, Jatinder S
Minhas, Wasim Hanif, and Kamlesh Khunti. 2020. ‘Ethnicity and COVID-19: An Urgent
Public Health Research Priority’. The Lancet 395 (10234): 1421–22.
https://doi.org/10.1016/S0140-6736(20)30922-3.    

Parker, Angie. 1999. ‘A Study of Variables That Predict Dropout from Distance Education’,
1–10. http://ascilite.org/archived-journals/ijet/v1n2/parker/.    

Parker, Elizabeth Cassidy. 2010. ‘Exploring Student Experiences of Belonging within an
Urban High School Choral Ensemble: An Action Research Study’. Music Education Research
12 (4): 339–52. https://doi.org/10.1080/14613808.2010.519379.    

67/97



05/09/24 Jenny PhD | University of Glasgow

Parker, Hannah, Annie Hughes, Caleb Marsh, Sadia Ahmed, James Cannon, Emma
Taylor-Steeds, Lucy Jones, and Nigel Page. 2017. ‘Understanding the Different Challenges
Facing Students in Transitioning to University Particularly with a Focus on Ethnicity’. New
Directions in the Teaching of Physical Sciences, no. 12 (December).
https://doi.org/10.29311/ndtps.v0i12.2450.    

Parrish, Patrick E. 2009. ‘Aesthetic Principles for Instructional Design’. Educational
Technology Research and Development 57 (4): 511–28.
https://doi.org/10.1007/s11423-007-9060-7.    

Passantino, Fiona. 2021. ‘Reflections: Diversity, Inclusion and Belonging in Education
Post-Covid’. Intercultural Education 32 (5): 583–89.
https://doi.org/10.1080/14675986.2021.1857575.    

Paterson, Mark. 2013. The Senses of Touch: Haptics, Affects and Technologies. London:
Bloomsbury Academic.    

Paul, Iman, Smaraki Mohanty, and Rumela Sengupta. 2022. ‘The Role of Social Virtual
World in Increasing Psychological Resilience during the On-Going COVID-19 Pandemic’. 
Computers in Human Behavior 127 (February). https://doi.org/10.1016/j.chb.2021.107036. 
  

Peachey, Anna, Mark Childs, and SpringerLink (Online service). 2011. Reinventing
Ourselves: Contemporary Concepts of Identity in Virtual Worlds. London: Springer-Verlag.
https://ezproxy.lib.gla.ac.uk/login?url=https://dx.doi.org/10.1007/978-0-85729-361-9.    

Peacock, Susi, John Cowan, Lindesay Irvine, and Jane Williams. 2020a. ‘An Exploration Into
the Importance of a Sense of Belonging for Online Learners’. The International Review of
Research in Open and Distributed Learning 21 (2): 18–35.
https://doi.org/10.19173/irrodl.v20i5.4539.    

———. 2020b. ‘An Exploration Into the Importance of a Sense of Belonging for Online
Learners’. The International Review of Research in Open and Distributed Learning 21 (2):
18–35. https://doi.org/10.19173/irrodl.v20i5.4539.    

Peacock, Susi, and Chris DePlacido. 2018. ‘Supporting Staff Transitions into Online
Learning: A Networking Approach’. Journal of Perspectives in Applied Academic Practice 6
(2): 67–75. https://doi.org/10.14297/jpaap.v6i2.336.    

Peacock, Susi, Sue Murray, John Dean, Douglas Brown, Simon Girdler, and Bianca
Mastrominico. 2012. ‘Exploring Tutor and Student Experiences in Online Synchronous
Learning Environments in the Performing Arts’. Creative Education 03 (07): 1269–80.
https://doi.org/10.4236/ce.2012.37186.    

Pei, Leisi, and Hongbin Wu. 2019. ‘Does Online Learning Work Better than Offline Learning
in Undergraduate Medical Education? A Systematic Review and Meta-Analysis’. Medical
Education Online 24 (1). https://doi.org/10.1080/10872981.2019.1666538.    

Pellas, Nikolaos. 2014a. ‘What Makes Students to Participate in Online Collaborative
Settings Through Second Life?’ International Journal of Digital Literacy and Digital
Competence 5 (1): 21–44. https://doi.org/10.4018/ijdldc.2014010103.    

68/97



05/09/24 Jenny PhD | University of Glasgow

———. 2014b. ‘The Influence of Computer Self-Efficacy, Metacognitive Self-Regulation and
Self-Esteem on Student Engagement in Online Learning Programs: Evidence from the
Virtual World of Second Life’. Computers in Human Behavior 35 (June): 157–70.
https://doi.org/10.1016/j.chb.2014.02.048.    

Pence, Harry E. 2010a. ‘Smartphones, Smart Objects, and Augmented Reality’. The
Reference Librarian 52 (1–2): 136–45. https://doi.org/10.1080/02763877.2011.528281.    

———. 2010b. ‘Smartphones, Smart Objects, and Augmented Reality’. The Reference
Librarian 52 (1–2): 136–45. https://doi.org/10.1080/02763877.2011.528281.    

Perdana, Doan, Arif Irawan, and Rendy Munadi. 2020. ‘Implementation of a Web Based
Campus Virtual Tour for Introducing Telkom University Building’. International Journal of
Simulation: Systems, Science & Technology, March.
https://doi.org/10.5013/IJSSST.a.20.01.06.    

Perez, M L. 2020. ‘Sense of Belonging from a Distance: How Online Students Describe,
Perceive, and Experience Belonging to the Institution’. Portland State University.
https://pdxscholar.library.pdx.edu/cgi/viewcontent.cgi?article=6536&amp;context=open_a
ccess_etds.    

Peters, Otto. 1992. ‘Some Observations on Dropping out in Distance Education’. Distance
Education 13 (2): 234–69. https://doi.org/10.1080/0158791920130206.    

Peto, Julian, Nisreen A Alwan, Keith M Godfrey, Rochelle A Burgess, David J Hunter, Elio
Riboli, Paul Romer, et al. 2020. ‘Universal Weekly Testing as the UK COVID-19 Lockdown
Exit Strategy’. The Lancet 395 (10234): 1420–21.
https://doi.org/10.1016/S0140-6736(20)30936-3.    

Petrakou, Alexandra. 2010. ‘Interacting through Avatars: Virtual Worlds as a Context for
Online Education’. Computers & Education 54 (4): 1020–27.
https://doi.org/10.1016/j.compedu.2009.10.007.    

Phipps, Lawrie, and Brian Kelly. 2006. ‘Holistic Approaches to E-Learning Accessibility’. 
ALT-J 14 (1): 69–78. https://doi.org/10.1080/09687760500479860.    

Phirangee, Krystle, and Alesia Malec. 2017. ‘Othering in Online Learning: An Examination
of Social Presence, Identity, and Sense of Community’. Distance Education 38 (2): 160–72.
https://doi.org/10.1080/01587919.2017.1322457.    

Picciano, Anthony G. n.d. ‘Beyond Student Perceptions: Issues of Interaction, Presence,
and Performance in an Online Course’ 6 (1).
http://sloanconsortium.org/sites/default/files/v6n1_picciano_1.pdf.    

Pichon, Henrietta Williams. 2016. ‘Developing a Sense of Belonging in the Classroom:
Community College Students Taking Courses on a Four-Year College Campus’. Community
College Journal of Research and Practice 40 (1): 47–59.
https://doi.org/10.1080/10668926.2014.964429.    

Pickens, AM. 2009. ‘A Virtual Tour of Muncie, Indiana for Prospective International Students
to Ball State University’. Ball State University Muncie Indiana.
https://cardinalscholar.bsu.edu/handle/123456789/195077?show=full.    

69/97



05/09/24 Jenny PhD | University of Glasgow

Pina Tarricone. 2011. The Taxonomy of Metacognition. London: PsyPress.
https://ebookcentral.proquest.com/lib/gla/detail.action?docID=668569.    

Piselli, Fortunata. 2007. ‘Communities, Places, and Social Networks’. American Behavioral
Scientist 50 (7): 867–78. https://doi.org/10.1177/0002764206298312.    

Pisha, Bart, and Peggy Coyne. 2001. ‘Smart From the Start’. Remedial and Special
Education 22 (4): 197–203. https://doi.org/10.1177/074193250102200402.    

Pittaway, Sharon M. 2012. ‘Student and Staff Engagement: Developing an Engagement
Framework in a Faculty of Education’. Australian Journal of Teacher Education 37 (4).
https://doi.org/10.14221/ajte.2012v37n4.8.    

Pittman, Laura D., and Adeya Richmond. 2007. ‘Academic and Psychological Functioning in
Late Adolescence: The Importance of School Belonging’. The Journal of Experimental
Education 75 (4): 270–90. https://doi.org/10.3200/JEXE.75.4.270-292.    

———. 2008. ‘University Belonging, Friendship Quality, and Psychological Adjustment
During the Transition to College’. The Journal of Experimental Education 76 (4): 343–62.
https://doi.org/10.3200/JEXE.76.4.343-362.    

Polizzi, Samuel J., Michelle Head, Donna Barrett-Williams, Joshua Ellis, Gillian H. Roehrig,
and Gregory T. Rushton. 2018. ‘The Use of Teacher Leader Roles in an Online Induction
Support System’. Teaching and Teacher Education 75 (October): 174–86.
https://doi.org/10.1016/j.tate.2018.06.010.    

Pollock, Neil, and James Cornford. 2002. ‘The Theory and Practice of the Virtual University:
Working Through the Work of Making Work Mobile’. Minerva 40 (4): 359–73.
https://doi.org/10.1023/A:1020977705523.    

Poole, Dawn M. 2000. ‘Student Participation in a Discussion-Oriented Online Course’. 
Journal of Research on Computing in Education 33 (2): 162–77.
https://doi.org/10.1080/08886504.2000.10782307.    

Pranuta Murnaka, N. 2020. ‘Virtual Campus Tour (Student Perception of University Virtual
Environment)’ 7 (19): 4964–69. http://www.jcreview.com/fulltext/197-1598166143.pdf.    

Prasad, Prajish, Rishabh Balse, and Jayakrishnan Madathil Warriem. 2023. ‘Understanding
Students’ Experiences in an Online Programming Course from a Transactional Distance
Perspective’. In Proceedings of the 2023 Conference on Innovation and Technology in
Computer Science Education V. 1, 96–102. ACM.
https://doi.org/10.1145/3587102.3588850.    

Prati, C., G. A. Pelliccioni, V. Sambri, S. Chersoni, and M. G. Gandolfi. 2020. ‘COVID‐19: Its
Impact on Dental Schools in Italy, Clinical Problems in Endodontic Therapy and General
Considerations’. International Endodontic Journal 53 (5): 723–25.
https://doi.org/10.1111/iej.13291.    

Preece, Jenny, and Diane Maloney-Krichmar. 2005. ‘Online Communities: Design, Theory,
and Practice’. Journal of Computer-Mediated Communication 10 (4): 00–00.
https://doi.org/10.1111/j.1083-6101.2005.tb00264.x.    

70/97



05/09/24 Jenny PhD | University of Glasgow

Preece, Jenny, Blair Nonnecke, and Dorine Andrews. 2004. ‘The Top Five Reasons for
Lurking: Improving Community Experiences for Everyone’. Computers in Human Behavior
20 (2): 201–23. https://doi.org/10.1016/j.chb.2003.10.015.    

Preradović, Nives Mikelić, and Petar Jandrić. 2016. ‘USING VIDEO JOURNALS IN ACADEMIC
SERVICE-LEARNING’ 4 (4): 407–19. https://hrcak.srce.hr/file/258023.    

‘Pride and Prejudice in Education’. 2016. University and College Union.
https://www.ucu.org.uk/media/8359/Summary-of-Pride-and-Prejudice-in-Education-report-O
ct-16/pdf/Summary_of_Pride_and_Prejudice_in_Eduation_report_Oct_2016.pdf.    

Prilleltensky, Isaac. 2020. ‘Mattering at the Intersection of Psychology, Philosophy, and
Politics’. American Journal of Community Psychology 65 (1–2): 16–34.
https://doi.org/10.1002/ajcp.12368.    

‘Principle 9 A Sense of Belonging’. n.d. Napier University.
https://staff.napier.ac.uk/services/dlte/DSP/Pages/DSP_09Belonging.aspx.    

Procentese, Fortuna, Vincenza Capone, Daniela Caso, Anna Donizzetti, and Flora Gatti.
2020. ‘Academic Community in the Face of Emergency Situations: Sense of Responsible
Togetherness and Sense of Belonging as Protective Factors against Academic Stress during
COVID-19 Outbreak’. Sustainability 12 (22). https://doi.org/10.3390/su12229718.    

Pugh, Kevin J., and Mark Girod. 2007. ‘Science, Art, and Experience: Constructing a Science
Pedagogy From Dewey’s Aesthetics’. Journal of Science Teacher Education 18 (1): 9–27.
https://doi.org/10.1007/s10972-006-9029-0.    

Puterbaugh, Mark D., Malinda Shannon, and Heather Gorton. 2010. ‘A Survey of Nurses’
Attitudes Toward Distance Education and the Educational Use of 3-D Virtual
Environments’. Journal of Electronic Resources in Medical Libraries 7 (4): 292–307.
https://doi.org/10.1080/15424065.2010.527243.    

Putnam, Cynthia, Maria Dahman, Emma Rose, Jinghui Cheng, and Glenn Bradford. 2015.
‘Teaching Accessibility, Learning Empathy’. In Proceedings of the 17th International ACM
SIGACCESS Conference on Computers & Accessibility - ASSETS ’15, 333–34. ACM Press.
https://doi.org/10.1145/2700648.2811365.    

Pychyl, Timothy A., Gordon L. Flett, Mallory Long, Elizabeth Carreiro, and Rafik Azil. 2022.
‘Faculty Perceptions of Mattering in Teaching and Learning: A Qualitative Examination of
the Views, Values, and Teaching Practices of Award-Winning Professors’. Journal of
Psychoeducational Assessment 40 (1): 142–58.
https://doi.org/10.1177/07342829211057648.    

Qu, Diyang, Xuan Zhang, Juan Wang, Bowen Liu, Xue Wen, Yi Feng, and Runsen Chen.
2023. ‘New Form of Addiction: An Emerging Hazardous Addiction Problem of Milk Tea
among Youths’. Journal of Affective Disorders 341 (November): 26–34.
https://doi.org/10.1016/j.jad.2023.08.102.    

Quinn, Jocey. 2005. ‘Belonging in a Learning Community: The Re-Imagined University and
Imagined Social Capital’. Studies in the Education of Adults 37 (1): 4–17.
https://doi.org/10.1080/02660830.2005.11661504.    

71/97



05/09/24 Jenny PhD | University of Glasgow

Raaper, Rille. 2021. ‘Contemporary Dynamics of Student Experience and Belonging in
Higher Education’. Critical Studies in Education 62 (5): 537–42.
https://doi.org/10.1080/17508487.2021.1983852.    

Rackham, Annabek. 11AD. ‘Disability Blogger: “Trolls Said I Was Too Ugly for Selfies, so I
Hit Back”’. BBC. 11AD. https://www.bbc.co.uk/news/newsbeat-49662140.    

Radu, Iulian. 2014. ‘Augmented Reality in Education: A Meta-Review and Cross-Media
Analysis’. Personal and Ubiquitous Computing 18 (6): 1533–43.
https://doi.org/10.1007/s00779-013-0747-y.    

Rae, Irene. 2013. ‘Using Robot-Mediated Communication to Improve Remote
Collaboration’. In CHI ’13 Extended Abstracts on Human Factors in Computing Systems on
- CHI EA ’13. ACM Press. https://doi.org/10.1145/2468356.2468709.    

Ragusa, Angela T., and Andrea Crampton. 2018a. ‘Sense of Connection, Identity and
Academic Success in Distance Education: Sociologically Exploring Online Learning
Environments’. Rural Society 27 (2): 125–42.
https://doi.org/10.1080/10371656.2018.1472914.    

———. 2018b. ‘Sense of Connection, Identity and Academic Success in Distance Education:
Sociologically Exploring Online Learning Environments’. Rural Society 27 (2): 125–42.
https://doi.org/10.1080/10371656.2018.1472914.    

Rajab, Mohammad H, Abdalla M Gazal, and Khaled Alkattan. 2020. ‘Challenges to Online
Medical Education During the COVID-19 Pandemic’. Cureus, July.
https://doi.org/10.7759/cureus.8966.    

Rao, Kavita, Patricia Edelen-Smith, and Cat-Uyen Wailehua. 2015. ‘Universal Design for
Online Courses: Applying Principles to Pedagogy’. Open Learning: The Journal of Open,
Distance and e-Learning 30 (1): 35–52. https://doi.org/10.1080/02680513.2014.991300.    

Rapanta, Chrysi, Luca Botturi, Peter Goodyear, Lourdes Guàrdia, and Marguerite Koole.
2020. ‘Online University Teaching During and After the Covid-19 Crisis: Refocusing Teacher
Presence and Learning Activity’. Postdigital Science and Education 2 (3): 923–45.
https://doi.org/10.1007/s42438-020-00155-y.    

———. 2021. ‘Balancing Technology, Pedagogy and the New Normal: Post-Pandemic
Challenges for Higher Education’. Postdigital Science and Education, August.
https://doi.org/10.1007/s42438-021-00249-1.    

Rapanta, Chrysi, and Lorenzo Cantoni. 2014. ‘Being in the Users’ Shoes: Anticipating
Experience While Designing Online Courses’. British Journal of Educational Technology 45
(5): 765–77. https://doi.org/10.1111/bjet.12102.    

‘Rapid Evidence Assessment: The Prevalence and Impact of Online Trolling’. n.d. UK
Government Department for Digital, Culture, Media and Sport.
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_
data/file/811449/DCMS_REA_Online_trolling_.pdf.    

Ravasi, Davide, and Majken Schultz. 2006. ‘Responding to Organizational Identity Threats:
Exploring the Role of Organizational Culture’ 49 (3): 433–58.

72/97



05/09/24 Jenny PhD | University of Glasgow

https://www.jstor.org/stable/20159775.    

Ravi, RaviChandra. 2020. ‘Lockdown of Colleges and Universities Due to COVID-19: Any
Impact on the Educational System in India?’ Journal of Education and Health Promotion 9
(1). https://doi.org/10.4103/jehp.jehp_327_20.    

Rayle, Andrea Dixon, and Kuo-Yi Chung. 2007. ‘Revisiting First-Year College Students’
Mattering: Social Support, Academic Stress, and the Mattering Experience’. Journal of
College Student Retention: Research, Theory & Practice 9 (1): 21–37.
https://doi.org/10.2190/X126-5606-4G36-8132.    

Razia Sulthana, A, A Arokiaraj Jovith, D Saveetha, and A K Jaithunbi. 2018. ‘A Game Based
Virtual Campus Tour’. Journal of Physics: Conference Series 1000 (April).
https://doi.org/10.1088/1742-6596/1000/1/012131.    

Read, Barbara, Louise Archer, and Carole Leathwood. 2003. ‘Challenging Cultures? Student
Conceptions of “Belonging” and “Isolation” at a Post-1992 University’. Studies in Higher
Education 28 (3): 261–77. https://doi.org/10.1080/03075070309290.    

Redmond, Petrea, Amanda Heffernan, Lindy Abawi, Alice Brown, and Robyn Henderson.
2018. ‘An Online Engagement Framework for Higher Education’. Online Learning 22 (1).
https://doi.org/10.24059/olj.v22i1.1175.    

Reed, B. 2006. ‘Phenomenography as a Way to Research the Understanding by Students of
Technical Concepts’.
http://www.mecheng.uct.ac.za/usr/mecheng/staff/academic/brandon/Reed2006.pdf.    

Reed, Trent, Matthew Pirotte, Mary McHugh, Laura Oh, Shannon Lovett, Amy E. Hoyt,
Donna Quinones, William Adams, Gregory Gruener, and William C. McGaghie. 2016.
‘Simulation-Based Mastery Learning Improves Medical Student Performance and Retention
of Core Clinical Skills’. Simulation in Healthcare: The Journal of the Society for Simulation in
Healthcare 11 (3): 173–80. https://doi.org/10.1097/SIH.0000000000000154.    

Reeves, Scott, Simon Fletcher, Clodagh McLoughlin, Alastair Yim, and Kunal D Patel. 2017.
‘Interprofessional Online Learning for Primary Healthcare: Findings from a Scoping
Review’. BMJ Open 7 (8). https://doi.org/10.1136/bmjopen-2017-016872.    

Reis, Arsénio, Márcio Martins, Paulo Martins, José Sousa, and João Barroso. 2019.
‘Telepresence Robots in the Classroom: The State-of-the-Art and a Proposal for a
Telepresence Service for Higher Education’. In Technology and Innovation in Learning,
Teaching and Education, edited by Meni Tsitouridou, José A. Diniz, and Tassos A.
Mikropoulos, 993:539–50. Cham: Springer International Publishing.
https://doi.org/10.1007/978-3-030-20954-4_41.    

Reiser, Robert A. 2017. ‘Eight Trends Affecting the Field of Instructional Design and
Technology: Opportunities and Challenges’. In Learning and Knowledge Analytics in Open
Education, edited by Feng-Qi Lai and James D. Lehman, 139–47. Cham: Springer
International Publishing. https://doi.org/10.1007/978-3-319-38956-1_11.    

Remuzzi, Andrea, and Giuseppe Remuzzi. 2020. ‘COVID-19 and Italy: What Next?’ The
Lancet 395 (10231): 1225–28. https://doi.org/10.1016/S0140-6736(20)30627-9.    

73/97



05/09/24 Jenny PhD | University of Glasgow

Rethinking Learning for a Digital Age. 2010. New York, NY: Routledge.    

Rice, Scott, and Margaret N. Gregor. n.d. ‘This Library Orientation Is Fun!: Building a
Successful Virtual Tour Experience for Students’, 583–88.
http://www.ala.org/acrl/sites/ala.org.acrl/files/content/conferences/confsandpreconfs/2013/
papers/RiceGregor_ThisLibrary.pdf.    

Richardson, Michael J., and Simon Tate. 2013. ‘Improving the Transition to University:
Introducing Student Voices into the Formal Induction Process for New Geography
Undergraduates’. Journal of Geography in Higher Education 37 (4): 611–18.
https://doi.org/10.1080/03098265.2013.769092.    

Ridings, Catherine M, David Gefen, and Bay Arinze. 2002. ‘Some Antecedents and Effects
of Trust in Virtual Communities’. The Journal of Strategic Information Systems 11 (3–4):
271–95. https://doi.org/10.1016/S0963-8687(02)00021-5.    

Rizvi, Saman, Bart Rienties, and Shakeel Ahmed Khoja. 2019. ‘The Role of Demographics in
Online Learning; A Decision Tree Based Approach’. Computers & Education 137 (August):
32–47. https://doi.org/10.1016/j.compedu.2019.04.001.    

Roberts, Jennifer. 2018. ‘Future and Changing Roles of Staff in Distance Education: A Study
to Identify Training and Professional Development Needs’. Distance Education 39 (1):
37–53. https://doi.org/10.1080/01587919.2017.1419818.    

Roberts, Jodi B. 2014. ‘Accessibility in M-Learning’. In Handbook of Mobile Learning.
Routledge. https://doi.org/10.4324/9780203118764.ch37.    

Roberts, Jodi B., Laura A. Crittenden, and Jason C. Crittenden. 2011. ‘Students with
Disabilities and Online Learning: A Cross-Institutional Study of Perceived Satisfaction with
Accessibility Compliance and Services’. The Internet and Higher Education 14 (4): 242–50.
https://doi.org/10.1016/j.iheduc.2011.05.004.    

Roberts, Kathleen. 2004. ‘The Need for Universal Design in Online Learning Environments
(OLEs)’ 12 (2): 188–97. https://www.learntechlib.org/p/11442/.    

Robins, J. 2002. ‘Affording a Place: The Role of Persistent Structures in Social Navigation’ 7
(3). http://informationr.net/ir/7-3/paper131.html?pagewanted=all.    

Robinson, Chin Choo, and Hallett Hullinger. 2008. ‘New Benchmarks in Higher Education:
Student Engagement in Online Learning’. Journal of Education for Business 84 (2): 101–9.
https://doi.org/10.3200/JOEB.84.2.101-109.    

‘Robot Dons Gown in Virtual Graduation Ceremony’. 2018. 2018.
https://www.bbc.co.uk/news/uk-scotland-glasgow-west-46399507.    

‘Robot Stands in for US Student at Graduation’. 2018. 2018.
https://www.bbc.co.uk/news/av/world-us-canada-44145602/robot-stands-in-for-us-student-
at-graduation.    

Robson, Colin. 2011. Real World Research: A Resource for Users of Social Research
Methods in Applied Settings. 3rd ed. Chichester, West Sussex: John Wiley & Sons Ltd.    

74/97



05/09/24 Jenny PhD | University of Glasgow

Rodriguez-Paz, J M, M Kennedy, E Salas, A W Wu, J B Sexton, E A Hunt, and P J Pronovost.
2009. ‘Beyond “See One, Do One, Teach One”: Toward a Different Training Paradigm’. 
Postgraduate Medical Journal 85 (1003): 244–49.
https://doi.org/10.1136/qshc.2007.023903.    

Rogaly, Ben, and Becky Taylor. 2011. Moving Histories of Class and Community: Identity,
Place and Belonging in Contemporary England. Pbk. ed. Houndmills: Palgrave Macmillan.    

Rogers, Christian, Jonathan Lau, Denver Huynh, Steven Albertson, James Beem, and Enlin
Qian. 2016. ‘Capturing the Perceived Phantom Limb through Virtual Reality’. Advances in
Human-Computer Interaction 2016: 1–6. https://doi.org/10.1155/2016/8608972.    

Rogers, L. 2009. Simulating Clinical Experience: Exploring Second Life as a Learning Tool
for Nurse Education. Ascilite Auckland 2009: Ascilite Auckland 2009.
https://www.ascilite.org/conferences/auckland09/procs/rogers.pdf.    

Rogers, Luke. 2011. ‘Developing Simulations in Multi-User Virtual Environments to Enhance
Healthcare Education’. British Journal of Educational Technology 42 (4): 608–15.
https://doi.org/10.1111/j.1467-8535.2010.01057.x.    

Rohizan, Rizawati Binti, Daniel Mago Vistro, and Muhammad Rawi Bin Puasa. 2019a.
‘Enhanced Visitor Experience Through Campus Virtual Tour’. Journal of Physics: Conference
Series 1228 (May). https://doi.org/10.1088/1742-6596/1228/1/012067.    

———. 2019b. ‘Enhanced Visitor Experience Through Campus Virtual Tour’. Journal of
Physics: Conference Series 1228 (May). https://doi.org/10.1088/1742-6596/1228/1/012067.
   

‘Role of Virtual Reality in Medical Diagnosis’. 2018. International Journal of Computing,
Communications and Networking 7 (2): 8–12.
https://doi.org/10.30534/ijccn/2018/02722018.    

Roll, Ido, Daniel M. Russell, and Dragan Gašević. 2018. ‘Learning at Scale’. International
Journal of Artificial Intelligence in Education 28 (4): 471–77.
https://doi.org/10.1007/s40593-018-0170-7.    

Romano, A. 2020. ‘Stuck at Home? These 12 Famous Museums Offer Virtual Tours You Can
Take on Your Couch (Video)’. 2020.
https://www.travelandleisure.com/attractions/museums-galleries/museums-with-virtual-tou
rs.    

Romero, Cristóbal, Manuel-Ignacio López, Jose-María Luna, and Sebastián Ventura. 2013.
‘Predicting Students’ Final Performance from Participation in on-Line Discussion Forums’. 
Computers & Education 68 (October): 458–72.
https://doi.org/10.1016/j.compedu.2013.06.009.    

Rooij, Shahron Williams van, and Kara Zirkle. 2016. ‘Balancing Pedagogy, Student
Readiness and Accessibility: A Case Study in Collaborative Online Course Development’. 
The Internet and Higher Education 28 (January): 1–7.
https://doi.org/10.1016/j.iheduc.2015.08.001.    

Rovai, Alfred P. 2001. ‘Building Classroom Community at a Distance: A Case Study’. 

75/97



05/09/24 Jenny PhD | University of Glasgow

Educational Technology Research and Development 49 (4): 33–48.
https://doi.org/10.1007/BF02504946.    

Rovai, Alfred P. 2002a. ‘Sense of Community, Perceived Cognitive Learning, and
Persistence in Asynchronous Learning Networks’. The Internet and Higher Education 5 (4):
319–32. https://doi.org/10.1016/S1096-7516(02)00130-6.    

———. 2002b. ‘Sense of Community, Perceived Cognitive Learning, and Persistence in
Asynchronous Learning Networks’. The Internet and Higher Education 5 (4): 319–32.
https://doi.org/10.1016/S1096-7516(02)00130-6.    

Rovai, Alfred P. 2002c. ‘Building Sense of Community at a Distance’. The International
Review of Research in Open and Distributed Learning 3 (1).
https://doi.org/10.19173/irrodl.v3i1.79.    

———. 2002d. ‘Building Sense of Community at a Distance’. The International Review of
Research in Open and Distributed Learning 3 (1). https://doi.org/10.19173/irrodl.v3i1.79.    

Rovai, Alfred P. 2002e. ‘Development of an Instrument to Measure Classroom Community’.
The Internet and Higher Education 5 (3): 197–211.
https://doi.org/10.1016/S1096-7516(02)00102-1.    

———. 2003. ‘In Search of Higher Persistence Rates in Distance Education Online
Programs’. The Internet and Higher Education 6 (1): 1–16.
https://doi.org/10.1016/S1096-7516(02)00158-6.    

Rovai, Alfred P., and Hope Jordan. 2004. ‘Blended Learning and Sense of Community: A
Comparative Analysis with Traditional and Fully Online Graduate Courses’. The
International Review of Research in Open and Distributed Learning 5 (2).
https://doi.org/10.19173/irrodl.v5i2.192.    

Rovai, Alfred P., and Mervyn J. Wighting. 2005a. ‘Feelings of Alienation and Community
among Higher Education Students in a Virtual Classroom’. The Internet and Higher
Education 8 (2): 97–110. https://doi.org/10.1016/j.iheduc.2005.03.001.    

———. 2005b. ‘Feelings of Alienation and Community among Higher Education Students in
a Virtual Classroom’. The Internet and Higher Education 8 (2): 97–110.
https://doi.org/10.1016/j.iheduc.2005.03.001.    

Rubin, Beth, Ron Fernandes, and Maria D. Avgerinou. 2013. ‘The Effects of Technology on
the Community of Inquiry and Satisfaction with Online Courses’. The Internet and Higher
Education 17 (April): 48–57. https://doi.org/10.1016/j.iheduc.2012.09.006.    

Rudolph, Alexandra, Jacqueline Vaughn, Nancy Crego, Remi Hueckel, Michele Kuszajewski,
Margory Molloy, Raymond Brisson, and Ryan J. Shaw. 2017. ‘Integrating Telepresence
Robots Into Nursing Simulation’. Nurse Educator 42 (2): E1–4.
https://doi.org/10.1097/NNE.0000000000000329.    

Rüggenberg, Sabine, Gary Bente, and Nicole C Krämer. 2005. ‘Virtual Encounters. Creating
Social Presence in Net-Based Collaborations’, 97–102.
https://pdfs.semanticscholar.org/5cda/ba9ddbac1c044fd51c3e741a1a3e950570f1.pdf.    

76/97



05/09/24 Jenny PhD | University of Glasgow

Rusch, Ana Mary, Alex S. Duncan, and David A. Joyner. 2023. ‘Student Life at Scale:
Humanizing the Student Experience at Scale through Belonging, Engagement, and
Community’. In Proceedings of the Tenth ACM Conference on Learning @ Scale, 257–61.
ACM. https://doi.org/10.1145/3573051.3596167.    

Ryu, J.-H., S.-J. Park, J.-W. Park, J.-W. Kim, H.-J. Yoo, T.-W. Kim, J. S. Hong, and S.-H. Han.
2017. ‘Randomized Clinical Trial of Immersive Virtual Reality Tour of the Operating Theatre
in Children before Anaesthesia’. British Journal of Surgery 104 (12): 1628–33.
https://doi.org/10.1002/bjs.10684.    

Safford, Kimberly, and Julia Stinton. 2016. ‘Barriers to Blended Digital Distance Vocational
Learning for Non-Traditional Students’. British Journal of Educational Technology 47 (1):
135–50. https://doi.org/10.1111/bjet.12222.    

Sahu, Pradeep. 2020. ‘Closure of Universities Due to Coronavirus Disease 2019
(COVID-19): Impact on Education and Mental Health of Students and Academic Staff’. 
Cureus, April. https://doi.org/10.7759/cureus.7541.    

Salles, Arghavan, Robert C. Wright, Laurel Milam, Roheena Z. Panni, Cara A. Liebert, James
N. Lau, Dana T. Lin, and Claudia M. Mueller. 2019. ‘Social Belonging as a Predictor of
Surgical Resident Well-Being and Attrition’. Journal of Surgical Education 76 (2): 370–77.
https://doi.org/10.1016/j.jsurg.2018.08.022.    

Salmon, Gilly. 2002a. E-Tivities: The Key to Active Online Learning. London: Kogan Page.    

———. 2002b. E-Tivities: The Key to Active Online Learning. London: Kogan Page.    

———. 2005. ‘Flying Not Flapping: A Strategic Framework for e-Learning and Pedagogical
Innovation in Higher Education Institutions’. Research in Learning Technology 13 (3).
https://doi.org/10.3402/rlt.v13i3.11218.    

———. 2009. ‘The Future for (Second) Life and Learning’. British Journal of Educational
Technology 40 (3): 526–38. https://doi.org/10.1111/j.1467-8535.2009.00967.x.    

———. n.d. ‘Gilly Salmon E-Tivities’. https://www.gillysalmon.com/e-tivities.html.    

Saltmarsh, Sue, and Wendy Sutherland‐Smith. 2010. ‘S(t)Imulating Learning: Pedagogy,
Subjectivity and Teacher Education in Online Environments’. London Review of Education 8
(1): 15–24. https://doi.org/10.1080/14748460903557613.    

Samiei, M, C Weis, and L Schiavo. 2020. ‘Convening during COVID-19: Lessons Learnt from
Organizing Virtual Workshops in 2020’. https://arxiv.org/pdf/2012.01191.pdf.    

Sampaio, Alcínia Z., and Octávio P. Martins. 2014. ‘The Application of Virtual Reality
Technology in the Construction of Bridge: The Cantilever and Incremental Launching
Methods’. Automation in Construction 37 (January): 58–67.
https://doi.org/10.1016/j.autcon.2013.10.015.    

Sampsel, Debi, Govind Bharwani, Diane Mehling, and Sherrill Smith. 2011. ‘Robots as
Faculty: Student and Faculty Perceptions’. Clinical Simulation in Nursing 7 (6): e209–18.
https://doi.org/10.1016/j.ecns.2010.02.009.    

77/97



05/09/24 Jenny PhD | University of Glasgow

Sampsel, Debi, Patricia Vermeersch, and Charles R. Doarn. 2014. ‘Utility and Effectiveness
of a Remote Telepresence Robotic System in Nursing Education in a Simulated Care
Environment’. Telemedicine and E-Health 20 (11): 1015–20.
https://doi.org/10.1089/tmj.2014.0038.    

‘Samsung Gear VR’. n.d. Samsung. https://www.samsung.com/global/galaxy/gear-vr/.    

Sandbergh, Jörgen. 1997. ‘Are Phenomenographic Results Reliable?’ Higher Education
Research & Development 16 (2): 203–12. https://doi.org/10.1080/0729436970160207.    

Santos, Marc Ericson C., Angie Chen, Takafumi Taketomi, Goshiro Yamamoto, Jun Miyazaki,
and Hirokazu Kato. 2014. ‘Augmented Reality Learning Experiences: Survey of Prototype
Design and Evaluation’. IEEE Transactions on Learning Technologies 7 (1): 38–56.
https://doi.org/10.1109/TLT.2013.37.    

Sapp, Wendy. n.d. ‘Universal Design: Online Educational Media for Students with
Disabilities’ 103 (8): 495–500.
https://search.proquest.com/docview/222064390?pq-origsite=gscholar.    

Saykılı, Abdullah. 2018. ‘Distance Education: Definitions, Generations, Key Concepts and
Future Directions’ 5 (1): 2–17. http://ijcer.net/en/download/article-file/498240.    

Scaia, J A. 2021. ‘Do I Belong? What Students Teach Us About Belonging to a New
University’. University of South Florida.
https://digitalcommons.usf.edu/cgi/viewcontent.cgi?article=10058&amp;context=etd.    

Scalise, Kathleen, Michael Timms, Anita Moorjani, LaKisha Clark, Karen Holtermann, and P.
Shawn Irvin. 2011a. ‘Student Learning in Science Simulations: Design Features That
Promote Learning Gains’. Journal of Research in Science Teaching 48 (9): 1050–78.
https://doi.org/10.1002/tea.20437.    

———. 2011b. ‘Student Learning in Science Simulations: Design Features That Promote
Learning Gains’. Journal of Research in Science Teaching 48 (9): 1050–78.
https://doi.org/10.1002/tea.20437.    

Scanlon, John. 2002. ‘Robert Sokolowski, Introduction to Phenomenology’. Husserl Studies
18 (1): 83–88. https://doi.org/10.1023/A:1014076509452.    

Scanlon, Lesley, Louise Rowling, and Zita Weber. 2007. ‘“You Don’t Have like an
Identity … You Are Just Lost in a Crowd”: Forming a Student Identity in the First-Year
Transition to University’. Journal of Youth Studies 10 (2): 223–41.
https://doi.org/10.1080/13676260600983684.    

Schaeffer, Nora Cate, and Stanley Presser. 2003. ‘The Science of Asking Questions’. 
Annual Review of Sociology 29 (1): 65–88.
https://doi.org/10.1146/annurev.soc.29.110702.110112.    

Schlossberg, Nancy K. 1989a. ‘Marginality and Mattering: Key Issues in Building
Community’. New Directions for Student Services 1989 (48): 5–15.
https://doi.org/10.1002/ss.37119894803.    

———. 1989b. ‘Marginality and Mattering: Key Issues in Building Community’. New

78/97



05/09/24 Jenny PhD | University of Glasgow

Directions for Student Services 1989 (48): 5–15. https://doi.org/10.1002/ss.37119894803.  
 

Scobie, Corey A., and Chris H. Hugenholtz. 2016. ‘Wildlife Monitoring with Unmanned Aerial
Vehicles: Quantifying Distance to Auditory Detection’. Wildlife Society Bulletin 40 (4):
781–85. https://doi.org/10.1002/wsb.700.    

Scott, Ian. 2020. ‘Education during  ‐19: Pivots and Consequences’. The Clinical Teacher 17
(4): 443–44. https://doi.org/10.1111/tct.13225.    

Scoulas, Jung Mi. 2021. ‘College Students’ Perceptions on Sense of Belonging and Inclusion
at the Academic Library during COVID-19’. The Journal of Academic Librarianship 47 (6).
https://doi.org/10.1016/j.acalib.2021.102460.    

Seale, Jane. 2009. ‘Doing Student Voice Work in Higher Education: An Exploration of the
Value of Participatory Methods’. British Educational Research Journal 36 (6): 995–1015.
https://doi.org/10.1080/01411920903342038.    

———. 2014. E-Learning and Disability in Higher Education: Accessibility Research and
Practice. 2nd ed. New York, N.Y.: Routledge.    

Seale, Jane, and Martyn Cooper. 2010. ‘E-Learning and Accessibility: An Exploration of the
Potential Role of Generic Pedagogical Tools’. Computers & Education 54 (4): 1107–16.
https://doi.org/10.1016/j.compedu.2009.10.017.    

Secker, J, and E Coonan. 2012. ‘ANCIL Information Literacy Landscape’.
https://newcurriculum.wordpress.com/.    

Sedgwick, Monique, and Jordana Rougeau. 30AD. ‘Points of Tension: A Qualitative
Descriptive Study of Significant Events That Influence Undergraduate Nursing Students’
Sense of Belonging’ 10 (4). https://www.rrh.org.au/journal/article/1569.    

‘Sense of Belonging Scale’. n.d. Imperial College London.
https://www.imperial.ac.uk/education-research/evaluation/what-can-i-evaluate/sense-of-bel
onging/tools-for-assessing-sense-of-belonging/sense-of-belonging-scale/.    

‘Severe Acute Respiratory Syndrome (SARS)’. 2003. World Health Organization. 2003.
https://www.who.int/health-topics/severe-acute-respiratory-syndrome#tab=tab_1.    

Seymour-Walsh, Amy, Anthony Weber, and Andy Bell. 2020. ‘Practical Approaches to
Pedagogically Rich Online Tutorials in Health Professions Education’. Rural and Remote
Health, May. https://doi.org/10.22605/RRH6045.    

Shackelford, Jo L., and Marge Maxwell. 2012. ‘Sense of Community in Graduate Online
Education: Contribution of Learner to Learner Interaction’. The International Review of
Research in Open and Distributed Learning 13 (4).
https://doi.org/10.19173/irrodl.v13i4.1339.    

Shannon, Susan J., Rebecca L. Francis, Yee Leng Chooi, and Sher Lynn Ng. 2013.
‘Approaches to the Use of Blended Learning in Teaching Tectonics of Design to
Architecture/Design and Architectural Engineering Students’. Architectural Science Review
56 (2): 131–40. https://doi.org/10.1080/00038628.2012.744688.    

79/97



05/09/24 Jenny PhD | University of Glasgow

Sharpe, Rhona, Helen Beetham, Greg Benfield, Eta DeCicco, and Ellen Lessner. n.d.
‘Learners Experiences of Elearning Synthesis Report: Explaining Learner Differences’. JISC.
https://s3.amazonaws.com/academia.edu.documents/31859768/lxp2finalsynthesis.pdf?AW
SAccessKeyId=AKIAIWOWYYGZ2Y53UL3A&amp;Expires=1547728835&amp;Signature=xL
2%2FliindgsWItEKPm7AIrVoO34%3D&amp;response-content-disposition=inline%3B%20file
name%3DLearners_Experiences_of_E_learning_Synth.pdf.    

Shaw, Ruey-Shiang. 2012. ‘A Study of the Relationships among Learning Styles,
Participation Types, and Performance in Programming Language Learning Supported by
Online Forums’. Computers & Education 58 (1): 111–20.
https://doi.org/10.1016/j.compedu.2011.08.013.    

Shea, Peter, and Temi Bidjerano. 2010. ‘Learning Presence: Towards a Theory of
Self-Efficacy, Self-Regulation, and the Development of a Communities of Inquiry in Online
and Blended Learning Environments’. Computers & Education 55 (4): 1721–31.
https://doi.org/10.1016/j.compedu.2010.07.017.    

Shea, Peter, Suzanne Hayes, Sedef Uzuner-Smith, Mary Gozza-Cohen, Jason Vickers, and
Temi Bidjerano. 2014. ‘Reconceptualizing the Community of Inquiry Framework: An
Exploratory Analysis’. The Internet and Higher Education 23 (October): 9–17.
https://doi.org/10.1016/j.iheduc.2014.05.002.    

Shea, Peter, Chun Sau Li, and Alexandra Pickett. 2006a. ‘A Study of Teaching Presence and
Student Sense of Learning Community in Fully Online and Web-Enhanced College Courses’.
The Internet and Higher Education 9 (3): 175–90.
https://doi.org/10.1016/j.iheduc.2006.06.005.    

———. 2006b. ‘A Study of Teaching Presence and Student Sense of Learning Community in
Fully Online and Web-Enhanced College Courses’. The Internet and Higher Education 9 (3):
175–90. https://doi.org/10.1016/j.iheduc.2006.06.005.    

Shea, Peter, Karen Swan, Chun Sau LI, and Alexandra Pickett. 2005. ‘DEVELOPING
LEARNING COMMUNITY IN ONLINE ASYNCHRONOUS COLLEGE COURSES: THE ROLE OF
TEACHING PRESENCE’.
https://s3.amazonaws.com/academia.edu.documents/4091310/10.1.1.96.343.pdf?AWSAcc
essKeyId=AKIAIWOWYYGZ2Y53UL3A&amp;Expires=1529508933&amp;Signature=fr14pm
kLcSToqoCpe42%2FpF2jwtY%3D&amp;response-content-disposition=inline%3B%20filena
me%3DDeveloping_learning_community_in_online.pdf.    

Sherman, Robert R., and Rodman B. Webb. 1988. Qualitative Research in Education: Focus
and Methods. London: Falmer.    

Shih, Ya-Chun. 2015. ‘A Virtual Walk through London: Culture Learning through a Cultural
Immersion Experience’. Computer Assisted Language Learning 28 (5): 407–28.
https://doi.org/10.1080/09588221.2013.851703.    

Shillington, Sandi, Mark Brown, Andrea MacKay, Shelley Paewai, Gordon Suddaby, and
Frances White. 2012. ‘Avoiding the Goulash: Closing Gaps and Bridging Distances’. Open
Learning: The Journal of Open, Distance and e-Learning 27 (1): 65–80.
https://doi.org/10.1080/02680513.2012.640789.    

Shin, Kyoung Wan Cathy, and Jeonghey Han. 2016. ‘Children’s Perceptions of and

80/97



05/09/24 Jenny PhD | University of Glasgow

Interactions with a Telepresence Robot’. In 2016 11th ACM/IEEE International Conference
on Human-Robot Interaction (HRI), 521–22. IEEE.
https://doi.org/10.1109/HRI.2016.7451836.    

Shum, Simon Buckingham, and Ruth Deakin Crick. 2012. ‘Learning Dispositions and
Transferable Competencies’. In Proceedings of the 2nd International Conference on
Learning Analytics and Knowledge - LAK ’12. ACM Press.
https://doi.org/10.1145/2330601.2330629.    

Si, Y. 2021. ‘Supporting Students’ Emotional Needs in Distance Learning’.
https://www.timeshighereducation.com/campus/supporting-students-emotional-needs-dist
ance-learning.    

Siemens, G. 2005. ‘Connectivism: A Learning Theory for the Digital Age’ 1.
http://www.itdl.org/Journal/Jan_05/article01.htm.    

Silvera, Alexis. 2019. Accessibility Innovation in Higher Education Through Telepresence
Robots. University of Victoria Library.
https://venus.library.uvic.ca:8443/handle/1828/10779.    

Simoncelli, Andrew, and Janice M. Hinson. 2008. ‘College Students’ with Learning
Disabilities Personal Reactions to Online Learning’. Journal of College Reading and Learning
38 (2): 49–62. https://doi.org/10.1080/10790195.2008.10850308.    

Simonson, Michael, Sharon Smaldino, and Susan M Zvacek. 2015. Teaching and Learning
at a Distance: Foundations of Distance Education. 6th ed. Information Age Publishing Inc.   
Sims, Rod. 2006. ‘Beyond Instructional Design: Making Learning Design a Reality’ 1 (2):
1–9. https://eric.ed.gov/?id=EJ1066491.    

Singh, G. 2020. ‘Supporting Black, Asian Minority Ethnic (BAME) Students During The
COVID-19 Crisis’.
https://shadesofnoir.org.uk/supporting-black-asian-minority-ethnic-bame-students-during-t
he-covid-19-crisis/.    

Slaten, Christopher D., Zachary M. Elison, Eric D. Deemer, Hayley A. Hughes, and Daniel A.
Shemwell. 2018. ‘The Development and Validation of the University Belonging
Questionnaire’. The Journal of Experimental Education 86 (4): 633–51.
https://doi.org/10.1080/00220973.2017.1339009.    

Slater, Rachel, Victoria K. Pearson, James P. Warren, and Tina Forbes. 2015. ‘Institutional
Change for Improving Accessibility in the Design and Delivery of Distance Learning – the
Role of Faculty Accessibility Specialists at The Open University’. Open Learning: The
Journal of Open, Distance and e-Learning 30 (1): 6–20.
https://doi.org/10.1080/02680513.2015.1013528.    

Slykhuis, David A., Eric N. Wiebe, and Len A. Annetta. 2005. ‘Eye-Tracking Students’
Attention to PowerPoint Photographs in a Science Education Setting’. Journal of Science
Education and Technology 14 (5–6): 509–20. https://doi.org/10.1007/s10956-005-0225-z.   
Smidt, Andy, Susan Balandin, Jeff Sigafoos, and Vicki A. Reed. 2009. ‘The Kirkpatrick
Model: A Useful Tool for Evaluating Training Outcomes’. Journal of Intellectual &
Developmental Disability 34 (3): 266–74. https://doi.org/10.1080/13668250903093125.    

81/97



05/09/24 Jenny PhD | University of Glasgow

Smith, J. n.d. ‘Phenomenology’. Internet Encyclopaedia of Philosophy.
https://iep.utm.edu/phenom/.    

Smith, Sean J., and James D. Basham. 2014. ‘Designing Online Learning Opportunities for
Students with Disabilities’. TEACHING Exceptional Children 46 (5): 127–37.
https://doi.org/10.1177/0040059914530102.    

Smith, Sean J., and Evelyn E. Harvey. 2014. ‘K-12 Online Lesson Alignment to the
Principles of Universal Design for Learning: The Khan Academy’. Open Learning: The
Journal of Open, Distance and e-Learning 29 (3): 222–42.
https://doi.org/10.1080/02680513.2014.992402.    

Smith, Susan, Ruth Pickford, Lyn Edwards, Janice Priestley, Rebecca Sellers, and Georgi
Sinclair. 2021. ‘Building a Sense Of Belonging in Students: Using a Participatory Approach
with Staff to Share Academic Practice’. Journal of Perspectives in Applied Academic
Practice 9 (1): 44–53. https://doi.org/10.14297/jpaap.v9i1.448.    

Smoyer, Amy B, Kyle O’Brien, and Elizabeth Rodriguez-Keyes. 2020. ‘Lessons Learned from
COVID-19: Being Known in Online Social Work Classrooms’. International Social Work 63
(5): 651–54. https://doi.org/10.1177/0020872820940021.    

Soares, Neelkamal, Jeffrey C Kay, and Geoff Craven. 2017. ‘Mobile Robotic Telepresence
Solutions for the Education of Hospitalized Children’ 1e.
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5653953/.    

Solomon, Yvette. 2007. ‘Not Belonging? What Makes a Functional Learner Identity in
Undergraduate Mathematics?’ Studies in Higher Education 32 (1): 79–96.
https://doi.org/10.1080/03075070601099473.    

Solutions and Innovations in Web-Based Technologies for Augmented Learning. 2009.
Hershey, PA: Information Science Reference.    

Sommerauer, Peter, and Oliver Müller. 2014. ‘Augmented Reality in Informal Learning
Environments: A Field Experiment in a Mathematics Exhibition’. Computers & Education 79
(October): 59–68. https://doi.org/10.1016/j.compedu.2014.07.013.    

Song, Liyan, Ernise S. Singleton, Janette R. Hill, and Myung Hwa Koh. 2004. ‘Improving
Online Learning: Student Perceptions of Useful and Challenging Characteristics’. The
Internet and Higher Education 7 (1): 59–70. https://doi.org/10.1016/j.iheduc.2003.11.003.   
Soria, Krista M., and Robin Stubblefield. 2015. ‘Knowing Me, Knowing You’. Journal of
College Student Retention: Research, Theory & Practice 17 (3): 351–72.
https://doi.org/10.1177/1521025115575914.    

Souza, Marian de. 2016. ‘The Spiritual Dimension of Education – Addressing Issues of
Identity and Belonging’. Discourse and Communication for Sustainable Education 7 (1).
https://doi.org/10.1515/dcse-2016-0009.    

Spady, William G. 1971. ‘Dropouts from Higher Education: Toward an Empirical Model’. 
Interchange 2 (3): 38–62. https://doi.org/10.1007/BF02282469.    

Spanierman, Lisa B., Jason R. Soble, Jennifer B. Mayfield, Helen A. Neville, Mark Aber, Lydia
Khuri, and Belinda De La Rosa. 2013. ‘Living Learning Communities and Students’ Sense of

82/97



05/09/24 Jenny PhD | University of Glasgow

Community and Belonging’. Journal of Student Affairs Research and Practice 50 (3):
308–25. https://doi.org/10.1515/jsarp-2013-0022.    

Spaulding, Seth. 2002. ‘Distance Education, Broadcast Media, Virtual Reality, and
Cyberspace: Is the Future Passing Us By?                              Edited by Graham  Orange and
David  Hobbs. Aldershot: Ashgate, 2000. 182 Pp. $59.95 (Cloth). ISBN 0‐7546‐1202‐3.         
                    by Hilary  Perraton. New York: Routledge, 2000. 228 Pp. $90.00 (Cloth). ISBN
0‐415‐19418‐0. $29.99 (Paper). ISBN 0‐414‐19419.’ Comparative Education Review 46 (1):
119–30. https://doi.org/10.1086/324048.    

Spencer-Oatey, Helen, Daniel Dauber, Jing Jing, and Wang Lifei. 2017. ‘Chinese Students’
Social Integration into the University Community: Hearing the Students’ Voices’. Higher
Education 74 (5): 739–56. https://doi.org/10.1007/s10734-016-0074-0.    

Squire, Kurt, and Sasha Barab. 2004. ‘Replaying History: Engaging Urban Underserved
Students in Learning World History through Computer Simulation Games’, 505–12.
https://dl.acm.org/citation.cfm?id=1149188.    

Stacey, Elizabeth. 1999. ‘Collaborative Learning in an Online Environment’ 14 (2): 14–33.
http://www.ijede.ca/index.php/jde/article/view/154.    

‘Stanford | Visitor Information’. n.d. Stanford. https://visit.stanford.edu/tours/virtual/.    

Steele, C B. 2013. ‘Building Collaborative Learning Environments: The Effects of Trust and
Its Relationship to Learning in the 3-D Virtual Education Environment of Second Life’.
Colorado Technical University.
https://www.proquest.com/docview/1503670563?pq-origsite=gscholar.    

Stenfors-Hayes, Terese, Hakan Hult, and Madeleine A Dahlgren. 2013. ‘A
Phenomenographic Approach to Research in Medical Education’. Medical Education 47 (3):
261–70. https://doi.org/10.1111/medu.12101.    

Steuer, Jonathan. 1992. ‘Defining Virtual Reality: Dimensions Determining Telepresence’. 
Journal of Communication 42 (4): 73–93.
https://doi.org/10.1111/j.1460-2466.1992.tb00812.x.    

Stewart, Amanda J. 2020. ‘Sense of Belonging in Digital Spaces’. Fresno State University.
https://scholarworks.calstate.edu/concern/theses/kd17cw43j.    

Stewart, B. 2020. ‘Online Exam Monitoring Can Invade Privacy and Erode Trust at
Universities’.
https://theconversation.com/online-exam-monitoring-can-invade-privacy-and-erode-trust-a
t-universities-149335.    

Stodel, Emma J., Terrie Lynn Thompson, and Colla J. MacDonald. 2006a. ‘Learners’
Perspectives on What Is Missing from Online Learning: Interpretations through the
Community of Inquiry Framework’. The International Review of Research in Open and
Distributed Learning 7 (3). https://doi.org/10.19173/irrodl.v7i3.325.    

———. 2006b. ‘Learners’ Perspectives on What Is Missing from Online Learning:
Interpretations through the Community of Inquiry Framework’. The International Review of
Research in Open and Distributed Learning 7 (3). https://doi.org/10.19173/irrodl.v7i3.325.  

83/97



05/09/24 Jenny PhD | University of Glasgow

 

Stokes, Daniel C. 2020. ‘Senior Medical Students in the COVID‐19 Response: An
Opportunity to Be Proactive’. Academic Emergency Medicine 27 (4): 343–45.
https://doi.org/10.1111/acem.13972.    

Stokes, J W. 2017. ‘Examining the Sense of Belonging of First-Generation Students and
Their College Persistence: An Exploratory Interview Study’. The University of Tennessee
Knoxville. https://trace.tennessee.edu/utk_graddiss/4756/.    

Stone, C. 2017. ‘Opportunity through Online Learning: Improving Student Access,
Participation and Success in Higher Education’.
https://www.ncsehe.edu.au/publications/opportunity-online-learning-improving-student-acc
ess-participation-success-higher-education/.    

Stone, Cathy, and Sarah O’Shea. 2019. ‘Older, Online and First: Recommendations for
Retention and Success’. Australasian Journal of Educational Technology 35 (1).
https://doi.org/10.14742/ajet.3913.    

Strang, Kenneth David. 2009. ‘Measuring Online Learning Approach and Mentoring
Preferences of International Doctorate Students’. International Journal of Educational
Research 48 (4): 245–57. https://doi.org/10.1016/j.ijer.2009.11.002.    

Straub, Carrie. 2012. ‘The Effects Of Synchronous Online Cognitive Strategy Instruction In
Writing For Students With Learning Disabilities’. University of Central Florida.
http://stars.library.ucf.edu/etd/2425/.    

Strayhorn, Terrell L. 2021. ‘Exploring Ethnic Minority First-Year College Students’
Well-Being and Sense of Belonging: A Qualitative Investigation of a Brief Intervention’. 
American Journal of Qualitative Research 6 (1): 42–58.
https://doi.org/10.29333/ajqr/11422.    

Strayhorn, Terrell L. and Ebooks Corporation Limited. 2012. College Students’ Sense of
Belonging: A Key to Educational Success for All Students. New York: Routledge.
http://GLA.eblib.com/patron/FullRecord.aspx?p=1101369.    

‘Student Transitions Map’. n.d. QAA Scotland.
https://www.studenttransitionmap.uk/images/studentTransImage.pdf.    

‘Students In Japan Have Been Having Their Graduation Ceremony In Minecraft Because Of
Coronavirus’. n.d. Awesome Inventions.
https://www.awesomeinventions.com/graduation-ceremony-in-minecraft/.    

Subbarao, Italo, James M. Lyznicki, Edbert B. Hsu, Kristine M. Gebbie, David Markenson,
Barbara Barzansky, John H. Armstrong, et al. 2008. ‘A Consensus-Based Educational
Framework and Competency Set for the Discipline’. Disaster Medicine and Public Health
Preparedness 2 (01): 57–68. https://doi.org/10.1097/DMP.0b013e31816564af.    

‘Success as a Knowledge Economy: Teaching Excellence, Social Mobility and Student
Choice’. n.d. Department for Business Innovation & Skills.
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_
data/file/523546/bis-16-265-success-as-a-knowledge-economy-web.pdf.    

84/97



05/09/24 Jenny PhD | University of Glasgow

‘Successful Online Distance Learners: An Exploration of Learner Characteristics and
Patterns in Online Learning’. n.d., 9–18.
https://www.researchgate.net/profile/Sebastian_Vogt/publication/271191109_Life-world_fac
tors_of_distance_education_students_and_their_influence_on_learning_achievement/links/5
4c3d3f90cf219bbe4ec6375.pdf#page=21.    

Suebnukarn, Siriwan, Peter Haddawy, Phattanapon Rhienmora, Pannapa Jittimanee, and
Piyanuch Viratket. 2010. ‘Augmented Kinematic Feedback from Haptic Virtual Reality for
Dental Skill Acquisition’. Journal of Dental Education 74 (12): 1357–66.
https://doi.org/10.1002/j.0022-0337.2010.74.12.tb05011.x.    

Sumadio, Desi Dwistratanti, and Dayang Rohaya Awang Rambli. 2010. ‘Preliminary
Evaluation on User Acceptance of the Augmented Reality Use for Education’. In 2010
Second International Conference on Computer Engineering and Applications, 461–65. IEEE.
https://doi.org/10.1109/ICCEA.2010.239.    

Sumsion, Jennifer, and Sandie Wong. 2011. ‘Interrogating “Belonging” in Belonging, Being
and Becoming: The Early Years Learning Framework for Australia’. Contemporary Issues in
Early Childhood 12 (1): 28–45. https://doi.org/10.2304/ciec.2011.12.1.28.    

Sun, Na, Patrick Pei-Luen Rau, and Liang Ma. 2014. ‘Understanding Lurkers in Online
Communities: A Literature Review’. Computers in Human Behavior 38 (September):
110–17. https://doi.org/10.1016/j.chb.2014.05.022.    

‘Supporting Student Transitions into Online Learning’. 2018. University of Edinburgh. 2018.
https://www.teaching-matters-blog.ed.ac.uk/supporting-student-transitions-into-online-lear
ning/.    

‘Supporting the Identity Development of Underrepresented Students (SIDUS)’. n.d.
Imperial College London.
https://www.imperial.ac.uk/education-research/our-work/identities-in-education/sidus/.    

Swamy, Meenakshi, Marina Sawdon, Andrew Chaytor, David Cox, Judith Barbaro-Brown,
and John McLachlan. 2014. ‘A Study to Investigate the Effectiveness of SimMan® as an
Adjunct in Teaching Preclinical Skills to Medical Students’. BMC Medical Education 14 (1).
https://doi.org/10.1186/1472-6920-14-231.    

Swan, Karen. 2001. ‘Virtual Interaction: Design Factors Affecting Student Satisfaction and
Perceived Learning in Asynchronous Online Courses’. Distance Education 22 (2): 306–31.
https://doi.org/10.1080/0158791010220208.    

Swenson, Lisa M., Alicia Nordstrom, and Marnie Hiester. 2008. ‘The Role of Peer
Relationships in Adjustment to College’. Journal of College Student Development 49 (6):
551–67. https://doi.org/10.1353/csd.0.0038.    

T. T. Phua, Florence, Gerard H. Dericks, Edmund R. Thompson, and Jürgen Enders. 2023.
‘Are Satisfied Students Simply Happy People in the First Place? The Role of Trait Affect in
Student Satisfaction’. Assessment & Evaluation in Higher Education, July, 1–18.
https://doi.org/10.1080/02602938.2023.2230386.    

‘Take Virtual Tours Of These Stunning Libraries’. 2020. I Love Libraries. 2020.
http://www.ilovelibraries.org/article/take-virtual-tours-these-stunning-libraries.    

85/97



05/09/24 Jenny PhD | University of Glasgow

Talab, R S, and B Newhouse. n.d. ‘Self Efficacy, Performance Variables and Distance
Learning Facilitator Technology Adoption: Support for the Teacher Needs Hierarchy.’
https://eric.ed.gov/?id=ED362207.    

Tanaka, Fumihide, Toshimitsu Takahashi, Shizuko Matsuzoe, Nao Tazawa, and Masahiko
Morita. 2013. ‘Child-Operated Telepresence Robot: A Field Trial Connecting Classrooms
between Australia and Japan’. In 2013 IEEE/RSJ International Conference on Intelligent
Robots and Systems, 5896–5901. IEEE. https://doi.org/10.1109/IROS.2013.6697211.    

Tandy, Cindy, and Mike Meacham. 2009. ‘Removing the Barriers for Students with
Disabilities: Accessible Online and Web‐Enhanced Courses’. Journal of Teaching in Social
Work 29 (3): 313–28. https://doi.org/10.1080/08841230903022118.    

Tankari, M. n.d. ‘Student Perception of Collaborative Learning, Social Presence, and
Satisfaction  in CMC Learning Environments: Relationships and Critical Factors’.
https://jan.ucc.nau.edu/~ct68/ETC599DE/TankariMoussa.htm.    

Tattersall, Andy. 8AD. ‘Don’t Be a Giraffe – How to Avoid Trolls on Academic Social Media’.
The London School of Economics and Political Science. 8AD.
https://blogs.lse.ac.uk/impactofsocialsciences/2019/04/08/dont-be-a-giraffe-how-to-avoid-tr
olls-on-academic-social-media/.    

‘Telepresence Robot System for English Tutoring’. 2010. In 2010 IEEE Workshop on
Advanced Robotics and Its Social Impacts, 152–55. IEEE.
https://doi.org/10.1109/ARSO.2010.5679999.    

Terdiman, D. 24AD. ‘Campus Life Comes to Second Life’.
https://www.wired.com/2004/09/campus-life-comes-to-second-life/.    

Tett, Lyn, Viviene E Cree, and Hazel Christie. 2017. ‘From Further to Higher Education:
Transition as an on-Going Process’. Higher Education 73 (3): 389–406.
https://doi.org/10.1007/s10734-016-0101-1.    

Thalmann, Daniel. 2001. ‘The Role of Virtual Humans in Virtual Environment Technology
and Interfaces’. In Frontiers of Human-Centered Computing, Online Communities and
Virtual Environments, edited by Rae A. Earnshaw, Richard A. Guedj, Andries van Dam, and
John A. Vince, 27–38. London: Springer London.
https://doi.org/10.1007/978-1-4471-0259-5_3.    

‘The Community of Inquiry’. n.d. https://coi.athabascau.ca/.    

The Discoursal Construction of Identity in Academic Writing. 1998. John Benjamins.    

The Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility
Regulations 2018. 2018. UK Government.
https://www.legislation.gov.uk/uksi/2018/952/made.    

‘The Use of Games and Simulations in Higher Education Can Improve Students’ Cognitive
and Behavioural Skills’. n.d.
https://blogs.lse.ac.uk/impactofsocialsciences/2017/10/05/the-use-of-games-and-simulatio
ns-in-higher-education-can-improve-students-cognitive-and-behavioural-skills/.    

86/97



05/09/24 Jenny PhD | University of Glasgow

‘This Is Me RU Digitally Ready? Home of Digital Literacy and Digital Identity Learning
Materials’. n.d. University of Reading. http://blogs.reading.ac.uk/this-is-me/.    

Thomas, L. 2012. ‘Building Student Engagement and Belonging in Higher Education at a
Time of Change: A Summary of Findings and Recommendations from the What Works?
Student Retention & Success Programme’.
https://www.heacademy.ac.uk/system/files/what_works_summary_report_0.pdf.    

Thomas, L, M Hill, J O’Mahony, and M Yorke. 2017. ‘Supporting Student Success: Strategies
for Institutional Change’. AdvanceHE.
https://www.advance-he.ac.uk/knowledge-hub/supporting-student-success-strategies-instit
utional-change.    

Thomas, Lisa, James Herbert, and Marko Teras. 2014a. ‘A Sense of Belonging to Enhance
Participation, Success and Retention in Online Programs’. The International Journal of the
First Year in Higher Education 5 (2). https://doi.org/10.5204/intjfyhe.v5i2.233.    

———. 2014b. ‘A Sense of Belonging to Enhance Participation, Success and Retention in
Online Programs’. The International Journal of the First Year in Higher Education 5 (2).
https://doi.org/10.5204/intjfyhe.v5i2.233.    

Thomas, Liz. 2013. ‘What Works? Facilitating an Effective Transition into Higher Education’.
Widening Participation and Lifelong Learning 14 (1): 4–24.
https://doi.org/10.5456/WPLL.14.S.4.    

Thompson, Penny, and Sairnporn Chaivist. 2019. ‘Telepresence Robots as Embodied
Agents in the Classroom’, 911–12.
https://repository.isls.org/bitstream/1/1726/1/911-912.pdf.    

‘Timeline: WHO’s COVID-19 Response’. 2019. The World Health Organization. 2019.
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/interactive-timeline#ev
ent-0.    

Tinto, Vincent. 1997. ‘Classrooms as Communities’. The Journal of Higher Education 68 (6):
599–623. https://doi.org/10.1080/00221546.1997.11779003.    

———. 2006. ‘Research and Practice of Student Retention: What Next?’ Journal of College
Student Retention: Research, Theory & Practice 8 (1): 1–19.
https://doi.org/10.2190/4YNU-4TMB-22DJ-AN4W.    

Tobin, Thomas J. n.d. ‘INCREASE ONLINE STUDENT RETENTION WITH UNIVERSAL DESIGN
FOR LEARNING’ 15 (3): 13–24.
https://search.proquest.com/docview/1660593756/fulltext/CBB24BEC9BC34985PQ/1?accou
ntid=14540.    

Todd, Andrea. 2023a. ‘Let’s Get Visible: Evidence-Based Interventions Aimed at
Supporting, Empowering and Celebrating Student-Parents in Higher Education.’ Journal of
Learning Development in Higher Education, no. 26 (February).
https://doi.org/10.47408/jldhe.vi26.920.    

———. 2023b. ‘“What Is? What If? What Next?” Why Institutions Must Urgently Identify,
Support, and Celebrate Their Student-Parents – and Imagining a World in Which They Do

87/97



05/09/24 Jenny PhD | University of Glasgow

So’. Widening Participation and Lifelong Learning 24 (3): 165–88.
https://doi.org/10.5456/WPLL.24.3.165.    

Todri, Ardita, Petraq Papajorgji, Howard Moskowitz, and Francesco Scalera. 2020.
‘Perceptions Regarding Distance Learning in Higher Education, Smoothing the Transition’. 
Contemporary Educational Technology 13 (1). https://doi.org/10.30935/cedtech/9274.    

Toprak, Elif, and Evrim Genc Kumtepe. 3AD. Supporting Multiculturalism in Open and
Distance Learning Spaces. Culture and Motivation in Globalized Open and Distance
Learning Spaces. IGI Global.
https://books.google.co.uk/books?hl=en&amp;lr=&amp;id=1eY7DwAAQBAJ&amp;oi=fnd&
amp;pg=PA146&amp;dq=online+distance+learning&amp;ots=ZKQ66fORku&amp;sig=QJp
ByPPkvKz7SxwBP-M9MMrmmaM#v=onepage&amp;q=online%20distance%20learning&am
p;f=false.    

Toufaily, Elissar, Tatiana Zalan, and Dennis Lee. 2018. ‘What Do Learners Value in Online
Education? An Emerging Market Perspective’ 12 (2): 24–39.
https://eric.ed.gov/?id=EJ1193341.    

Tovar, Esau, and Merril A. Simon. 2010. ‘Factorial Structure and Invariance Analysis of the
Sense of Belonging Scales’. Measurement and Evaluation in Counseling and Development
43 (3): 199–217. https://doi.org/10.1177/0748175610384811.    

‘Transition into Higher Education – Extending and Enhancing Best Practices’. n.d.
https://www.tu4dublin.ie/contentFiles/contentModuleImages/0000%20-%20TU4Dublin%20F
irst%20Year%20Transition%20Report%20for%20Learning%20Teaching%20&amp;%20Ass
essment%20Working%20Group.pdf.    

Trawalter, Sophie, Kelly Hoffman, and Lindsay Palmer. 2021. ‘Out of Place: Socioeconomic
Status, Use of Public Space, and Belonging in Higher Education.’ Journal of Personality and
Social Psychology 120 (1): 131–44. https://doi.org/10.1037/pspi0000248.    

Trombetta, Mateus, Patrícia Paula Bazzanello Henrique, Manoela Rogofski Brum, Eliane
Lucia Colussi, Ana Carolina Bertoletti De Marchi, and Rafael Rieder. 2017. ‘Motion Rehab
AVE 3D: A VR-Based Exergame for Post-Stroke Rehabilitation’. Computer Methods and
Programs in Biomedicine 151 (November): 15–20.
https://doi.org/10.1016/j.cmpb.2017.08.008.    

Trujillo, Gloriana, and Kimberly D. Tanner. 2014. ‘Considering the Role of Affect in
Learning: Monitoring Students’ Self-Efficacy, Sense of Belonging, and Science Identity’. 
CBE—Life Sciences Education 13 (1): 6–15. https://doi.org/10.1187/cbe.13-12-0241.    

Tsui, Katherine M., and Holly A. Yanco. 2013. ‘Design Challenges and Guidelines for Social
Interaction Using Mobile Telepresence Robots’. Reviews of Human Factors and Ergonomics
9 (1): 227–301. https://doi.org/10.1177/1557234X13502462.    

Tu, Chih-Hsiung, and Marina McIsaac. 2002. ‘The Relationship of Social Presence and
Interaction in Online Classes’. American Journal of Distance Education 16 (3): 131–50.
https://doi.org/10.1207/S15389286AJDE1603_2.    

Tung, Nicole D., Jason Barr, Dion J. Sheppard, Douglas A. Elliot, Leah S. Tottey, and Kevan
A. J. Walsh. 2015. ‘Spherical Photography and Virtual Tours for Presenting Crime Scenes

88/97



05/09/24 Jenny PhD | University of Glasgow

and Forensic Evidence in New Zealand Courtrooms’. Journal of Forensic Sciences 60 (3):
753–58. https://doi.org/10.1111/1556-4029.12736.    

‘Turn on, Tune in, Drop out: Anticipating Student Dropouts in Massive Open Online
Courses’. n.d. https://www.cs.cmu.edu/~diyiy/docs/nips13.pdf.    

Turner, Rebecca, David Morrison, Debby Cotton, Samantha Child, Sebastian Stevens,
Patricia Nash, and Pauline Kneale. 2017. ‘Easing the Transition of First Year
Undergraduates through an Immersive Induction Module’. Teaching in Higher Education 22
(7): 805–21. https://doi.org/10.1080/13562517.2017.1301906.    

Tüzün, Hakan, and Fatih Özdinç. 2016. ‘The Effects of 3D Multi-User Virtual Environments
on Freshmen University Students’ Conceptual and Spatial Learning and Presence in
Departmental Orientation’. Computers & Education 94 (March): 228–40.
https://doi.org/10.1016/j.compedu.2015.12.005.    

Uhrmacher, P. Bruce. 2009. ‘Toward a Theory of Aesthetic Learning Experiences’. 
Curriculum Inquiry 39 (5): 613–36. https://doi.org/10.1111/j.1467-873X.2009.00462.x.    

‘UNITWIN/UNESCO Chair Holders Institutional Responses to COVID-19: Preliminary Results
of a Survey Conducted in April 2020’. 2020. UNESCO.
https://unesdoc.unesco.org/ark:/48223/pf0000377254.    

‘University of Dundee Virtual Tour’. n.d. University_of_Dundee.
https://www.dundee.ac.uk/virtual-tour/.    

‘University of Edinburgh - Virtual Graduation Ceremonies’. 2009. 2009.
http://vue.ed.ac.uk/graduation.html.    

‘UNIVERSITY OF LEEDS A Place Where All Students Belong - Access and Student Success
Strategy 2025’. n.d. University of Leeds.
https://ses.leeds.ac.uk/info/22252/access_and_student_success/1250/access_and_student_
success_strategy.    

‘University of Stirling Virtual Tour’. n.d. University_of_Stirling.
https://www.stir.ac.uk/study/visit-us/virtualtour/#tour.    

‘Unmasking the Effects of Student Engagement on First-Year College Grades and
Persistence’. 2008. The Journal of Higher Education 79 (5): 540–63.
https://doi.org/10.1353/jhe.0.0019.    

Vaccaro, Annemarie, Meada Daly-Cano, and Barbara M. Newman. 2015. ‘A Sense of
Belonging Among College Students With Disabilities: An Emergent Theoretical Model’. 
Journal of College Student Development 56 (7): 670–86.
https://doi.org/10.1353/csd.2015.0072.    

Vaccaro, Annemarie, and Barbara M. Newman. 2017. ‘A Sense of Belonging Through the
Eyes of First-Year LGBPQ Students’. Journal of Student Affairs Research and Practice 54
(2): 137–49. https://doi.org/10.1080/19496591.2016.1211533.    

Valverde, Horace H. 1973. ‘A Review of Flight Simulator Transfer of Training Studies’. 
Human Factors: The Journal of the Human Factors and Ergonomics Society 15 (6): 510–22.

89/97



05/09/24 Jenny PhD | University of Glasgow

https://doi.org/10.1177/001872087301500603.    

Vang, T M. 2020. ‘SCHOOL BELONGING MATTERS IN COLLEGE: PREDICTORS AND
OUTCOMES ASSOCIATED WITH SCHOOL BELONGING’. California State University,
Sacramento.
https://dspace.calstate.edu/bitstream/handle/10211.3/218167/Vang%20Tseng%20Thesis.p
df?sequence=5.    

Vayre, Emilie, and Anne-Marie Vonthron. 2017. ‘Psychological Engagement of Students in
Distance and Online Learning’. Journal of Educational Computing Research 55 (2):
197–218. https://doi.org/10.1177/0735633116656849.    

Vesely, Pam, Lisa Bloom, and John Sherlock. 3AD. ‘Key Elements of Building Online
Community: Comparing Faculty  and Student Perceptions’ 3 (3).
http://jolt.merlot.org/vol3no3/vesely.htm?utm_source=nov+11+-+Building+Community+I
n+The+Online+Environment%3A+Essential+Strategies+For+&amp;utm_campaign=Buildi
ng+Community+In+The+Online+Environment%3A+Essential+Strategies+For+Today%27
s+Instructors&amp;utm_medium=email.    

‘Video: Hundreds of Protesters March to Parliament Square in London against Harassment
of Women’. 2021. The Telegraph. 2021.
https://www.telegraph.co.uk/news/2021/04/03/videohundreds-protestors-march-parliament
-square-london-against/.    

Vincent Tinto. 1987. Leaving College. Chicago: University of Chicago Press.    

Viola, Julianne K. 2021. ‘Belonging and Global Citizenship in a STEM University’. Education
Sciences 11 (12). https://doi.org/10.3390/educsci11120803.    

‘“Virtual Graduation” for Students’. 2009. BBC News. 2009.
http://news.bbc.co.uk/1/hi/scotland/edinburgh_and_east/8378291.stm.    

‘Virtual Graduation to Mark Momentous Day for Medical Students’. 3AD. Press Office
Newcastle University. 3AD.
https://www.ncl.ac.uk/press/articles/latest/2020/04/virtualgraduation/.    

Volonté, Francesco, François Pugin, Pascal Bucher, Maki Sugimoto, Osman Ratib, and
Philippe Morel. 2011. ‘Augmented Reality and Image Overlay Navigation with OsiriX in
Laparoscopic and Robotic Surgery: Not Only a Matter of Fashion’. Journal of
Hepato-Biliary-Pancreatic Sciences 18 (4): 506–9.
https://doi.org/10.1007/s00534-011-0385-6.    

Vonderwell, Selma, and Sajit Zachariah. 2005. ‘Factors That Influence Participation In
Online Learning’. Journal of Research on Technology in Education 38 (2): 213–30.
https://doi.org/10.1080/15391523.2005.10782457.    

Voyager, Daniel. 30AD. ‘2019 Mobile Apps For Second Life’. 30AD.
https://danielvoyager.wordpress.com/2019/01/30/2019-mobile-apps-for-second-life/.    

———. 2019. ‘2019 Mobile Apps For Second Life’. 2019.
https://danielvoyager.wordpress.com/2019/01/30/2019-mobile-apps-for-second-life/.    

90/97



05/09/24 Jenny PhD | University of Glasgow

Vries, Lisbeth Elvira de, and Michael May. 2019. ‘Virtual Laboratory Simulation in the
Education of Laboratory Technicians–Motivation and Study Intensity’. Biochemistry and
Molecular Biology Education 47 (3): 257–62. https://doi.org/10.1002/bmb.21221.    

Vygotskiĭ, L. S. and Askews & Holts Library Services. 1978a. Mind in Society: The
Development of Higher Psychological Processes. Edited by Michael Cole, Vera John-Steiner,
Sylvia Scribner, and Ellen Souberman. Cambridge, Massachusetts: Harvard University
Press.
https://www.vlebooks.com/vleweb/product/openreader?id=GlasgowUni&amp;isbn=978067
4076686.    

———. 1978b. Mind in Society: The Development of Higher Psychological Processes. Edited
by Michael Cole, Vera John-Steiner, Sylvia Scribner, and Ellen Souberman. Cambridge,
Massachusetts: Harvard University Press.
https://www.vlebooks.com/vleweb/product/openreader?id=GlasgowUni&isbn=9780674076
686.    

Wachtler, Josef, Michael Hubmann, Helmut Zöhrer, and Martin Ebner. 2016. ‘An Analysis of
the Use and Effect of Questions in Interactive Learning-Videos’. Smart Learning
Environments 3 (1). https://doi.org/10.1186/s40561-016-0033-3.    

Wagler, Adam, and Michael D. Hanus. 2018. ‘Comparing Virtual Reality Tourism to
Real-Life Experience: Effects of Presence and Engagement on Attitude and Enjoyment’. 
Communication Research Reports 35 (5): 456–64.
https://doi.org/10.1080/08824096.2018.1525350.    

Wald, Mike, E A Draffan, and Jane Seale. 2009. ‘Disabled Learners’ Experiences of
E-Learning’ 18 (3): 341–61.
https://search.proquest.com/docview/205848003?pq-origsite=gscholar.    

Waller, Hailey. 5AD. ‘As Trolls Invade, Zoom Vows Action’. Boston Globe. 5AD.
https://www.bostonglobe.com/business/2020/04/05/trolls-invade-zoom-vows-action/G6uIeG
Fl8iSDsqyZMhQ2MO/story.html.    

Walton, Gregory M., and Geoffrey L. Cohen. 2011. ‘A Brief Social-Belonging Intervention
Improves Academic and Health Outcomes of Minority Students’. Science 331 (6023):
1447–51. https://doi.org/10.1126/science.1198364.    

Wang, Chia-Yu, Hsin-Kai Wu, Silvia Wen-Yu Lee, Fu-Kwun Hwang, Hsin-Yi Chang, Ying-Tien
Wu, Guo-Li Chiou, et al. 2014. ‘A Review of Research on Technology-Assisted School
Science Laboratories’ 17 (2): 307–20.
https://www.jstor.org/stable/pdf/jeductechsoci.17.2.307.pdf.    

Wang, Feihong, and John K. Burton. 2013. ‘Second Life in Education: A Review of
Publications from Its Launch to 2011’. British Journal of Educational Technology 44 (3):
357–71. https://doi.org/10.1111/j.1467-8535.2012.01334.x.    

Wang, Qiyun, and Huay Lit Woo. 2007. ‘Comparing Asynchronous Online Discussions and
Face-to-Face Discussions in a Classroom Setting’. British Journal of Educational Technology
38 (2): 272–86. https://doi.org/10.1111/j.1467-8535.2006.00621.x.    

Wang, Shuo, Ming Jiang, Xavier Morin Duchesne, Elizabeth A. Laugeson, Daniel P. Kennedy,

91/97



05/09/24 Jenny PhD | University of Glasgow

Ralph Adolphs, and Qi Zhao. 2015. ‘Atypical Visual Saliency in Autism Spectrum Disorder
Quantified through Model-Based Eye Tracking’. Neuron 88 (3): 604–16.
https://doi.org/10.1016/j.neuron.2015.09.042.    

Wang, Xiangyu, Mi Jeong Kim, Peter E.D. Love, and Shih-Chung Kang. 2013. ‘Augmented
Reality in Built Environment: Classification and Implications for Future Research’. 
Automation in Construction 32 (July): 1–13. https://doi.org/10.1016/j.autcon.2012.11.021.   
Wankel, Charles, Patrick Blessinger, Jurate Stanaityte, and Neil Washington. 2012. 
Increasing Student Engagement and Retention Using Online Learning Activities: Wikis,
Blogs and Webquests. Vol. v. 6A. Bingley: Emerald.    

Warburton, Steven. 2009a. ‘Second Life in Higher Education: Assessing the Potential for
and the Barriers to Deploying Virtual Worlds in Learning and Teaching’. British Journal of
Educational Technology 40 (3): 414–26. https://doi.org/10.1111/j.1467-8535.2009.00952.x.
   

———. 2009b. ‘Second Life in Higher Education: Assessing the Potential for and the
Barriers to Deploying Virtual Worlds in Learning and Teaching’. British Journal of
Educational Technology 40 (3): 414–26. https://doi.org/10.1111/j.1467-8535.2009.00952.x.
   

Wasilik, Oksana, and Doris U. Bolliger. 2009. ‘Faculty Satisfaction in the Online
Environment: An Institutional Study’. The Internet and Higher Education 12 (3–4): 173–78.
https://doi.org/10.1016/j.iheduc.2009.05.001.    

‘Watch: Filipino Students Attend "cyber-Graduation” Ceremony’. 22AD. Twitter. 22AD.
https://twitter.com/TIME/status/1263866493420396544?ref_src=twsrc%5Etfw%7Ctwcamp
%5Etweetembed%7Ctwterm%5E1263866493420396544%7Ctwgr%5E&amp;ref_url=https
%3A%2F%2Findianexpress.com%2Farticle%2Ftrending%2Ftrending-globally%2Fcyber-gra
duation-virtual-graduation-philippine-high-school-graduation-6423820%2F.    

Watkins, Jon, and Michael Wilkins. 2011. ‘Using YouTube in the EFL Classroom’. Language
Education in Asia 2 (1): 113–19. https://doi.org/10.5746/LEiA/11/V2/I1/A09/Watkins_Wilkins.
   

‘Web Content Accessibility Guidelines (WCAG) 2.1’. 2018. W3C. 2018.
https://www.w3.org/TR/WCAG21/.    

Webber, S, and B Johnston. 2016. ‘An Introduction to Phenomenographic Research’.
http://ojs.eahil.eu/ojs/index.php/JEAHIL/article/view/73.    

Weber, Gerhard, and Julio Abascal. 2006. ‘People with Disabilities: Materials for Teaching
Accessibility and Design for All’. In Computers Helping People with Special Needs, edited
by Klaus Miesenberger, Joachim Klaus, Wolfgang L. Zagler, and Arthur I. Karshmer,
4061:337–40. Berlin, Heidelberg: Springer Berlin Heidelberg.
https://doi.org/10.1007/11788713_50.    

Wedlock, Brad C., and Roslin Growe. n.d. ‘The Technology Driven Student: How to Apply
Bloom’s Revised Taxonomy to the Digital Generations’ 7 (1).
http://jespnet.com/journals/Vol_4_No_1_March_2017/4.pdf.    

Weidlich, Joshua, and Theo J. Bastiaens. 2019. ‘Designing Sociable Online Learning

92/97



05/09/24 Jenny PhD | University of Glasgow

Environments and Enhancing Social Presence: An Affordance Enrichment Approach’. 
Computers & Education 142 (December). https://doi.org/10.1016/j.compedu.2019.103622. 
  

Weller, Jennifer M. 2004. ‘Simulation in Undergraduate Medical Education: Bridging the
Gap between Theory and Practice’. Medical Education 38 (1): 32–38.
https://doi.org/10.1111/j.1365-2923.2004.01739.x.    

Weller, Jennifer M, Debra Nestel, Stuart D Marshall, Peter M Brooks, and Jennifer J Conn.
2012. ‘Simulation in Clinical Teaching and Learning’. The Medical Journal of Australia 196
(9). https://doi.org/10.5694/mja10.11474.    

Wellman, Barry. 2018. Networks in the Global Village. Edited by Barry Wellman. Routledge.
https://doi.org/10.4324/9780429498718.    

Wells, Alison V., and Catherine Horn. 2015. ‘The Asian American College Experience at a
Diverse Institution: Campus Climate as a Predictor of Sense of Belonging’. Journal of
Student Affairs Research and Practice 52 (2): 149–63.
https://doi.org/10.1080/19496591.2015.1041867.    

Wenger, Etienne. 1998. Communities of Practice: Learning, Meaning, and Identity.
Cambridge: Cambridge University Press.    

Wenger, Etienne, Nancy White, and John D. Smith. 2009. Digital Habitats: Stewarding
Technology for Communities. 1st ed. Portland, OR: CPsquare.    

Wertzberger, Eileen. 2019. ‘The Future of Field Experiences in Distance Education’: Theory
& Practice in Rural Education 9 (2): 35–46. https://doi.org/10.3776/tpre.2019.v9n2p35-46.  
 

Westbrook, Vivienne. 2006. ‘The Virtual Learning Future’. Teaching in Higher Education 11
(4): 471–82. https://doi.org/10.1080/13562510600874276.    

‘What Are Some Examples of Online Simulations for Science Labs?’ n.d. Washington.edu.
https://www.washington.edu/doit/what-are-some-examples-online-simulations-science-labs
.    

‘What Is Grounded Theory’. n.d. Grounded Theory Online.
http://www.groundedtheoryonline.com/what-is-grounded-theory/.    

Wheeler, Matthew. 2009. ‘Developing the Media Zoo in Second Life’. British Journal of
Educational Technology 40 (3): 427–43. https://doi.org/10.1111/j.1467-8535.2009.00942.x.
   

Wheeler, Steve. 2015. Learning with ’e’s: Educational Theory and Practice in the Digital
Age. Bancyfelin, Carmarthen: Crown House Publishing.    

Wheeler, Steve, Peter Yeomans, and Dawn Wheeler. 2008. ‘The Good, the Bad and the
Wiki: Evaluating Student-Generated Content for Collaborative Learning’. British Journal of
Educational Technology 39 (6): 987–95. https://doi.org/10.1111/j.1467-8535.2007.00799.x.
   

93/97



05/09/24 Jenny PhD | University of Glasgow

White, D. 2022. ‘Belonging Is Inconvenient’. 2022. http://daveowhite.com/inconvenient/.    

White, Jessica, and John Nonnamaker. 2008. ‘Belonging and Mattering: How Doctoral
Students Experience Community’. Journal of Student Affairs Research and Practice 45 (3).
https://doi.org/10.2202/1949-6605.1860.    

Whittaker, Alice A. 2015. ‘Effects of Team-Based Learning on Self-Regulated Online
Learning’. International Journal of Nursing Education Scholarship 12 (1): 45–54.
https://doi.org/10.1515/ijnes-2014-0046.    

Whitten, Donna, Adrian James, and Cynthia Roberts. 2020a. ‘Factors That Contribute to a
Sense of Belonging in Business Students on a Small 4-Year Public Commuter Campus in
the Midwest’. Journal of College Student Retention: Research, Theory & Practice 22 (1):
99–117. https://doi.org/10.1177/1521025117726520.    

———. 2020b. ‘Factors That Contribute to a Sense of Belonging in Business Students on a
Small 4-Year Public Commuter Campus in the Midwest’. Journal of College Student
Retention: Research, Theory & Practice 22 (1): 99–117.
https://doi.org/10.1177/1521025117726520.    

Whittington, Alfons L. 1995. ‘Factors Impacting on the Success of Distance Education
Students of the University of the West Indies: A Review of the Literature.’
https://eric.ed.gov/?id=ED453740.    

Whitton, Nicola, Rosie Jones, Scott Wilson, and Peter Whitton. 2014. ‘Alternate Reality
Games as Learning Environments for Student Induction’. Interactive Learning
Environments 22 (3): 243–52. https://doi.org/10.1080/10494820.2011.641683.    

Wiecha, John, Robin Heyden, Elliot Sternthal, and Mario Merialdi. 2010a. ‘Learning in a
Virtual World: Experience With Using Second Life for Medical Education’. Journal of Medical
Internet Research 12 (1). https://doi.org/10.2196/jmir.1337.    

———. 2010b. ‘Learning in a Virtual World: Experience With Using Second Life for Medical
Education’. Journal of Medical Internet Research 12 (1). https://doi.org/10.2196/jmir.1337.  
 

Wierenga, Klaas, and Licia Florio. 2005. ‘Eduroam: Past, Present and Future’ 11 (2):
169–73.
http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.461.1069&amp;rep=rep1&amp;
type=pdf.    

Wijayaratne, Anusha, and Diljit Singh. 2010. ‘Is There Space in Cyberspace for Distance
Learners with Special Needs in Asia? A Review of the Level of Web Accessibility of
Institutional and Library Homepages of AAOU Members’. International Information &
Library Review 42 (1): 40–49. https://doi.org/10.1080/10572317.2010.10762841.    

Williams, Antony J., and Harry E. Pence. 2011. ‘Smart Phones, a Powerful Tool in the
Chemistry Classroom’. Journal of Chemical Education 88 (6): 683–86.
https://doi.org/10.1021/ed200029p.    

Williams, Judy, Jason Ritter, and Shawn M. Bullock. 2012. ‘Understanding the Complexity of
Becoming a Teacher Educator: Experience, Belonging, and Practice within a Professional

94/97



05/09/24 Jenny PhD | University of Glasgow

Learning Community’. Studying Teacher Education 8 (3): 245–60.
https://doi.org/10.1080/17425964.2012.719130.    

Williams, Nia, Yiannis Ioannou, Charles Stewart, Pooja Gulati, and Suveer Singh. 2015. ‘An
Innovative Interactive Medical Student Induction Programme in Paediatrics’. Medical
Teacher 37 (2): 200–201. https://doi.org/10.3109/0142159X.2014.940872.    

Wilson, Andrew S, Jake O’Connor, Lewis Taylor, and David Carruthers. 2017. ‘A 3D Virtual
Reality Ophthalmoscopy Trainer’. The Clinical Teacher 14 (6): 427–31.
https://doi.org/10.1111/tct.12646.    

Wilson, Denise, Diane Jones, Fraser Bocell, Joy Crawford, Mee Joo Kim, Nanette Veilleux,
Tamara Floyd-Smith, Rebecca Bates, and Melani Plett. 2015. ‘Belonging and Academic
Engagement Among Undergraduate STEM Students: A Multi-Institutional Study’. Research
in Higher Education 56 (7): 750–76. https://doi.org/10.1007/s11162-015-9367-x.    

Wilson, Denise, David Spring, and Lisa Hansen. 2008. ‘Psychological Sense of Community
& Belonging in Engineering Education’. In 2008 38th Annual Frontiers in Education
Conference, F3F-21-F3F-24. IEEE. https://doi.org/10.1109/FIE.2008.4720650.    

Winner, Langdon. 1993. ‘Upon Opening the Black Box and Finding It Empty: Social
Constructivism and the Philosophy of Technology’. Science, Technology, & Human Values
18 (3): 362–78. https://doi.org/10.1177/016224399301800306.    

Witmer, Bob G., and Michael J. Singer. 1998. ‘Measuring Presence in Virtual Environments:
A Presence Questionnaire’. Presence: Teleoperators and Virtual Environments 7 (3):
225–40. https://doi.org/10.1162/105474698565686.    

Wojciechowski, Rafał, and Wojciech Cellary. 2013. ‘Evaluation of Learners’ Attitude toward
Learning in ARIES Augmented Reality Environments’. Computers & Education 68 (October):
570–85. https://doi.org/10.1016/j.compedu.2013.02.014.    

Won, Sungjun, Lauren C. Hensley, and Christopher A. Wolters. 2021. ‘Brief Research
Report: Sense of Belonging and Academic Help-Seeking as Self-Regulated Learning’. The
Journal of Experimental Education 89 (1): 112–24.
https://doi.org/10.1080/00220973.2019.1703095.    

Woodruff Smith, D. 2013. ‘Phenomenology’. Stanford Encyclopedia of Philosophy. 2013.
https://plato.stanford.edu/entries/phenomenology/.    

‘World Changers Welcome Brand Toolkit’. n.d. University of Glasgow.
https://www.gla.ac.uk/myglasgow/staff/brandtoolkit/universitycampaigns/worldchangerswel
come/.    

Wu, Hsin-Kai, Silvia Wen-Yu Lee, Hsin-Yi Chang, and Jyh-Chong Liang. 2013. ‘Current
Status, Opportunities and Challenges of Augmented Reality in Education’. Computers &
Education 62 (March): 41–49. https://doi.org/10.1016/j.compedu.2012.10.024.    

Wu, Wen-Hsiung, Yen-Chun Jim Wu, Chun-Yu Chen, Hao-Yun Kao, Che-Hung Lin, and
Sih-Han Huang. 2012. ‘Review of Trends from Mobile Learning Studies: A Meta-Analysis’. 
Computers & Education 59 (2): 817–27. https://doi.org/10.1016/j.compedu.2012.03.016.    

95/97



05/09/24 Jenny PhD | University of Glasgow

Xie, Kui, Vance Durrington, and Yen Ling Ling. 2011. ‘Relationship between Students’
Motivation and Their Participation in Asynchronous Online’ 7 (1).
https://search.proquest.com/docview/1497199021?pq-origsite=gscholar.    

Xie, Kui, and Fengfeng Ke. 2011. ‘The Role of Students’ Motivation in Peer-Moderated
Asynchronous Online Discussions’. British Journal of Educational Technology 42 (6):
916–30. https://doi.org/10.1111/j.1467-8535.2010.01140.x.    

Xie, Xin, Keng Siau, and Fiona Fui-Hoon Nah. 2020. ‘COVID-19 Pandemic – Online
Education in the New Normal and the next Normal’. Journal of Information Technology
Case and Application Research 22 (3): 175–87.
https://doi.org/10.1080/15228053.2020.1824884.    

Yamamoto, Ryota, Haruna Sekimoto, and Kenichi Kubota. 2016. ‘Studying a Tele-Presence
Robot Installed into a Hospital Classroom’ 10 (1): 53–62.
http://jaems.jp/contents/icomej/vol10/7_yamamoto.pdf.    

Yang, Yan, YoonJung Cho, Susan Mathew, and Sheri Worth. 2011. ‘College Student Effort
Expenditure in Online Versus Face-to-Face Courses’. Journal of Advanced Academics 22
(4): 619–38. https://doi.org/10.1177/1932202X11415003.    

Yao, C W. 2015. ‘Sense of Belonging in International Students: Making the Case against
Integration to US Institutions of Higher Education’. University of Nebraska - Lincoln.
https://core.ac.uk/download/pdf/188112646.pdf.    

Yates, Christine, Helen Partridge, and Christine Bruce. 2012. ‘Exploring Information
Experiences through Phenomenography’. Library and Information Research 36 (112):
96–119. https://doi.org/10.29173/lirg496.    

Yee, Nick, Jeremy N. Bailenson, Mark Urbanek, Francis Chang, and Dan Merget. 2007. ‘The
Unbearable Likeness of Being Digital: The Persistence of Nonverbal Social Norms in Online
Virtual Environments’. CyberPsychology & Behavior 10 (1): 115–21.
https://doi.org/10.1089/cpb.2006.9984.    

Yerdelen-Damar, Sevda, Yezdan Boz, and Sevgi Aydın-Günbatar. 2017. ‘Mediated Effects of
Technology Competencies and Experiences on Relations among Attitudes Towards
Technology Use, Technology Ownership, and Self Efficacy about Technological Pedagogical
Content Knowledge’. Journal of Science Education and Technology 26 (4): 394–405.
https://doi.org/10.1007/s10956-017-9687-z.    

Yoo, Sun Joo, and Wenhao David Huang. 2013. ‘Engaging Online Adult Learners in Higher
Education: Motivational Factors Impacted by Gender, Age, and Prior Experiences’. The
Journal of Continuing Higher Education 61 (3): 151–64.
https://doi.org/10.1080/07377363.2013.836823.    

Yoon, Susan A., Karen Elinich, Joyce Wang, Christopher Steinmeier, and Sean Tucker.
2012a. ‘Using Augmented Reality and Knowledge-Building Scaffolds to Improve Learning in
a Science Museum’. International Journal of Computer-Supported Collaborative Learning 7
(4): 519–41. https://doi.org/10.1007/s11412-012-9156-x.    

———. 2012b. ‘Using Augmented Reality and Knowledge-Building Scaffolds to Improve
Learning in a Science Museum’. International Journal of Computer-Supported Collaborative

96/97



05/09/24 Jenny PhD | University of Glasgow

Learning 7 (4): 519–41. https://doi.org/10.1007/s11412-012-9156-x.    

Youngblut, C. 1998. ‘Educational Uses of Virtual Reality Technology’.
http://papers.cumincad.org/data/works/att/94ea.content.pdf.    

Yuen, Steve Chi-Yin, Gallayanee Yaoyuneyong, and Erik Johnson. 2011. ‘Augmented
Reality: An Overview and Five Directions for AR in Education’. Journal of Educational
Technology Development and Exchange 4 (1). https://doi.org/10.18785/jetde.0401.10.    

Yun, Sang-Seok, Munsang Kim, and Mun-Taek Choi. 2013. ‘Easy Interface and Control of
Tele-Education Robots’. International Journal of Social Robotics 5 (3): 335–43.
https://doi.org/10.1007/s12369-013-0192-0.    

Yun, Sangseok, Jongju Shin, Daijin Kim, Chang Gu Kim, Munsang Kim, and Mun-Taek Choi.
2011. ‘Engkey: Tele-Education Robot’. In Social Robotics, edited by Bilge Mutlu, Christoph
Bartneck, Jaap Ham, Vanessa Evers, and Takayuki Kanda, 7072:142–52. Berlin, Heidelberg:
Springer Berlin Heidelberg. https://doi.org/10.1007/978-3-642-25504-5_15.    

Zauber, Zinnia. 3AD. ‘Graduation for University of Washington Certificate in Virtual
Worlds’. 3AD.
https://zinniazauber.wordpress.com/2009/09/03/graduation-for-university-of-washington-ce
rtificate-in-virtual-worlds/.    

Zhang, Dongsong, and Jay F. Nunamaker. 2003. ‘Powering E-Learning In the New
Millennium: An Overview of E-Learning and Enabling Technology’. Information Systems
Frontiers 5 (2): 207–18. https://doi.org/10.1023/A:1022609809036.    

Zhang, Mingshao, Pengji Duan, Zhou Zhang, and Sven Esche. 2018. ‘Development of
Telepresence Teaching Robots With Social Capabilities’. In Volume 5: Engineering
Education. American Society of Mechanical Engineers.
https://doi.org/10.1115/IMECE2018-86686.    

Zhao, Huahui, Kirk P. H. Sullivan, and Ingmarie Mellenius. 2014. ‘Participation, Interaction
and Social Presence: An Exploratory Study of Collaboration in Online Peer Review Groups’. 
British Journal of Educational Technology 45 (5): 807–19.
https://doi.org/10.1111/bjet.12094.    

Zhao, Ling, Yaobin Lu, Bin Wang, Patrick Y.K. Chau, and Long Zhang. 2012a. ‘Cultivating
the Sense of Belonging and Motivating User Participation in Virtual Communities: A Social
Capital Perspective’. International Journal of Information Management 32 (6): 574–88.
https://doi.org/10.1016/j.ijinfomgt.2012.02.006.    

———. 2012b. ‘Cultivating the Sense of Belonging and Motivating User Participation in
Virtual Communities: A Social Capital Perspective’. International Journal of Information
Management 32 (6): 574–88. https://doi.org/10.1016/j.ijinfomgt.2012.02.006.    

Zulfiqar, Salman, Rongting Zhou, Fahad Asmi, and Affan Yasin. 2018. ‘Using Simulation
System for Collaborative Learning to Enhance Learner’s Performance’. Cogent Education 5
(1). https://doi.org/10.1080/2331186X.2018.1424678.

97/97


